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Ojt-^Jrl jiiS' cjj -LT^ J jSljo S^LaJI Av2^-j JUJl4j Si 
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^-M vtft 12 



<j Dj ^ j-i jt ^ j^v 1 * j»— * jij-^ T 

J - * * * * 

Up jjl a3 jj^ 01 L^T ^jSCJI ^1 ui-H *L>^ ^ JLjJL^Jl 

aIJ J\ LptjJ jjicJi ojOi JL^ ^Jl J>il j*Jt <~>\£3\ IJU Ju^j 

J jbi- ^Jl *JbH c^L-»ja j r l_^Jl <^f^_AJ jiJl oUL,:: j 



i£ JLp j tikis' ilT »-uilt ojIjN ^il c5 ^5 — Lp — • y 
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13 J*-3 



Ijy J-^iiib J jL^ ^L£J! \.l_j> JjS/l J-*-^ 2)1 

^ JbJbJl ^il <_£jJ ;„^t t5L>c-va )l SuLp^ l! ^-vf 

iJLft (J ^iJLj . <Ij j^SsJl 4.^11 oUj L*l! ^ j £ j 

Jj> alLf^l -JljJL-j (e-health) n ^i> UJl" j JjH J.„ «H 
accessibility IgJi Jj-^jJ* c^ULS^iij quality v> Z*j±r\ 
^Jl o>t jJUJi dJLL" cafifordability ^_il ^Jl j 
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^ijfl 14 



jij (2uJ*>U) "aSlSiil" ^L**-Jt ^» ^UipI Jl ^1 J- c 4 ^ULl 

^Ui 4J fJbJ«l«o c^JJ> jLi^V* <iUai (J tL^vrf clJliJl J^tfH 

' * * " f " . * . 

-» • ' < 
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J .L^-Ulj U^jj-j aJL^ 4jLp Ji j>\ j}\ dl4 U&S Ox j 

Oi CjUrUui^Vt ,2u^wha1I c^UJiM £■ * ^ fijLil 

gji oJir 1st u j ^uli j-^Jt 1^ .r^>* cj^v 1 

3lilll jt J-^S/I ^JL-yi g;t t jwL~J>l ot !>te_* 1-4 .ails gscit 

Ji\ ^ 4^2Asall aiUdt j — • iHispanics 

✓ ^- ✓ 

> S j & 
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^-M 16 

0 j^tj j 2ult 3iUi 0 jSsJLcj aIjJL* Ji 0 ^ UiL )i 

«Jla Jju .CUJt 4jIp )\ o>b ^il^ll 3U*U-l 2ulp > o^b ^St jll 

j kI^j j a^u/yi yxJl jjU^3 ^UJl J 



www.ibtesama.com/vb 



17 



JSL~.j ii^S/l r L^*Vlj t^J j C-W— J' J ft 

4jLp ^Jl ^ j^jaj ^ Lite (j Lpr ^ (S y J ^ .-C^ sLt 

j>» juJp^jii cJJ^j o»UaiH (Vjjj j-* — ILjj tfl 



Taubman *»UJl c^L*L~JJ (^i^ OLc.U) y> Jj>~* Ji - £^j_r^ 
Brown University C)j\ y * — J Center for Public Policy 

(Oot J 0 j*A 0U-) j>2£ JjJ~** Jlj cl^J Jilt jZjj J^iJlj 

77ie Jo/w Hazen White Public Opinion Laboratory f ^ 

cjL-ijjJt j j Taubman Center (j^> Olc.U) £ y> Jj>^ 
I y>\i Brookings Institution y*±S jy. J-g-*-* J ^jS^Ll 

J So^L^ ajIj J^xj Marykate Bergen (j* & o-SCjU) 
SuiJbl-l cuUjL^ .;.,r7Tj c^ULJl c^li ^j^Ail \i * 

Apt ^ij 
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<^M s*Ut 18 



(.(Bob Faherty gji <_j jj) j^LiJ d)t L^f Sjjj .(_jb£3t (jla ^ SjujoJI 
i. (Mary Kwak l? jL.) <.(Chris Kelaher ^ » 
jJlj jb (Swan Woollen ^j^-Oj (Eileen Hughes 
.al,^Ja>tJLJ & am p-&Jr\ju> Brookings j — •^jy. 
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cMedline Plus.gov cWebMD.com J — : — * £- — il y> 6\ 

MayoClinic.com j cHealthFinder.gov tMerckSource.com 

^jiJLj Cj\s* fjS^L^A 3 jJ& Jajtjj ^JUJj 4-C>e^J\ ^JLl^^I ^ ■ P 

^ L>^p aSL^ j>p JjL* jf j, jj&iy Jl> jJl JU*i*J ^^JLp 

^,..,,11 J cLUi j otjl* j— Jl J? 4, *7UI ^Ua—W 
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<-iL» 20 

c^UJi-LS") ^ ^JfiJt j 2L>^| j\ 

S^IpLmII dj^>rij ((^JuLib jl jjJUaJL J-^l jd\ j>P 5 *JLail 2L JfiJi 

jj^JL^^u dJL>dil O^LN ^1 j cJ^t 560 J ^ J * Ja 

J yu Jlil\ J—- ^^Lp Helen Hughes Evans (j — iUJ j^j* O^h*) 

4-wm^JDI OlJLii ^ >» §^>t Juai J^bJLj c4J ^jQ^^ & J A ~ r H 

^ <_JaJ'" t) <^ i£\ ^yfoiJS J Edward Alan Miller 
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! jJU oj ^J»l aJUl oLl j-Ul a^lLj ^li oi "telemedicine juj 

(JU^j*yt ^-jli j ,2L>t-^Jl c->L«JjA-l t-^Jj"' 4 Cr* aSs^J! ^ jjj 

Jl *iL^L j .U »j> ^Ji ^1*3 ^ jjLdl j lib v^U > ^Vl 

Lpr jJ j^iJl j J\ j*L~26^\ j **~JL±\ aJL* ai\ c^»\Jkl -Jl j 
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^ idU 73 — » Pew Internet and American Life Project 
^1 (^A I 2006 OLy .»^t $ uxTjLi. It 

f lJb^l y 1-1 J^Jl dJj -1995 fU -Lai 14 J— .U* 

0 _^JL*i~. ^1 OL-i-Vt ^ Cj£ jLill iilL 66 <->\ — >r\ 2006 
.2006-2005 oy 1 * 11 Oy 7 S^j* j^V' ^^-^ Oj-Jk^ 

.sJiaJi 4jLp^)i is^jy ? s**^ alLpu; c^Lpj ^ <j -Ur, s^vi 

Wall Street Journal "<JL; cj Jjj" ^ .^wJt 

2,624 iijU c^JJl cui JLp J^IpUsII (<_ro^) *liii^t jj 

J IS ^jxS'jLidl ^ Jaii ^Jw? IjLp toJb>x£ll <J^bV ^bil ^ L^>^ 

^jb; I jib 2 tcJ ^i^l 45L^. j& ^jl^pI ^ I jj ai lb 3 

Ji t j^U L^f 2uib 2 j^V 1 ^ 
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23 JU- i^-ijfl S jjill 



S^UII uJLVjlt ?\mJi - (1-1) J&tift 




1995 1996 1997 1998 2000 2001 2002 2003 2004 2005 2006 
.2006 c2004 t2002 ^ ^ '*S jySfi SU-I j oJ >i>U ^ :jJU*ll 

cxi- jJ ilJLli J 0 p-s-^ L$ — ^ — JUJt t~>\ — *A 
JLP y> J- — 5 (3 jj — ^jji — 51 Aia — jj pJ*> ji^i — j - 

(fcfo* 77) 

(2udL 74) p-a-i* £• J**l j=U j j^V 1 ^ J^ 1 ^ J ^ ft ^ 1 " 

67) 

(4^L 64) ^ j^SOi ^—J* ^ J - 
. (10) (4£Hj 57) rfeJ* Ji 5 ^W- f jJ» 
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uy 24 



cA»jU» Oj^i I jilS" p^J\ I jJli Suit 64 l)U 1-1 JjJ — J-l J 
c->Ur^lp jLio o»L» jJL^ 4 jp o_^>*-j I jJlf 51 t^j**-* ^j—* 

.o^UL-s-Vi «JL» ^Jl 2006-2002 5 >Jt Jt>U li^Jl 



j H^uL o> jIp t$JM jilS 55 j |^J^J v*w*Jl <>lpj — H c^lj 

1 0? ^^lp ^JA>- Lgji I ^Jl5 Ajdb 54 J A^^Ji ajIp ^Jl J^Ui Jl 

\ jj*^ pfl \ y^s* 3udb 25 ^ - **** ^ 56 j »<■■■» 1 
3jdL 10 t^j 1$Jp 1 ji^- ^Jl c^U JA\ ^f&ij 2tdb 18 j cUj—^^l 

A^Li JLp oU ^ cL^Ji p-^ji ^ caSL^JI oUj Ull 



www.ibtesama.com/vb 



2006 


2004 


2002 




64 


66 


63 




i 


51 


47 




49 


51 


44 


A. >\m*\\\ J Aj^^ll 


44 

■ T 


42 


36 




37 


40 


34 




29 


28 


21 




28 


31 


25 




27 


30 


28 




22 


23 


21 




22 


18 


17 




18 


23 


18 




16 


16 


13 




15 








13 


11 


9 




11 


11 


10 




9 


7 


6 




8 


8 


8 





.2006 c2004 c2002 fl jp! a-Tjy^ SU-I j >j^J j*i ^U^Oi^l : jjuall 
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^-M uU 26 



o^lSLsJlj 4Jj^^J^I *3ljll joti .cALiJl <Jl*&-j ^w*5l o-UJiU 



.jVj* O^Ly JjSfl 5>U ^1 jjUui> 1995 
<Jli b 5jdL< 6.7 al^r .^H o>L.jJ-I ^^Ls- <3Uj^i ^LiJjl 

^ ^^Jl £JlJl 20 JJ JUi^l Sbjj ot ^5>dl ^ 

^ijj^Ai 4-3*11 W^ 1 *aJ«=Jl - <14) 2015 fl— * 

r U JLi Jd jLU 3 1 1 Jlj^ Jl 45 cf ^ J 
4ilL> 38 c-juujI ji^* ajLp-j cJlJISC; ot 1 «< .2000 
CjJd\ <JlJI& o^JjIj t (15) jV^ j Li- 400 OVI ^>jjU Jij 

. <16 > r k^iJl Ju** oil* j 

Mi 

pf&L - <db 17 - OjJU 0 j — nj J j 4^ — i-. 
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27 *-dafl JW-^ 4*-M »o^> 



t y tS~ lj>i U J_p- jlS a jU «-* Jj — l* 51 eJl — * j J 

^ * * *> 

u ^J\j . (2,) ^Ul frUa^Sfl ^jyt ^iJt 98 Jlj— *- 

jJl» eJuJL^j! , ali c^ULLJl JL*J. ^Ij I y>y^> ^jf ^L»«^aJl t_uL»JiM 

.< 22 >oisCy 

ojL V _>Jt c Uif 2000 fU- .^jJl £* LVjJI S. I e-UJjl 5 

iUt o.L4j-^" J*jj tJUl IJU £ jVji jLL. 19 SJb^- U 

.2006 (J jUl. 31 J! pijl U* >S JLia ^ j^ty ^\.*r.< :..\\ 

ULc o>U ^JL*ll o>LJL? J-aJ- 4j L^Jlj^ ^ aAL 2,5 Ja ^ jiil 

W-iJj »yl (u»j* jA* c o-^ Cr-*-> 2004 r L -* JI ^ 

JJi j "<j>wvfiJl cuL* c^LiiLJ ^« j-ili < 3**^it l_-J^« M jj-^-^ ^ 

if " 

4jjjJ~\ c^LiiJl flJb^u*! jjk c3jJ>Ij .<jwkJl ^ kJ*\~ & ; 

— ;JaJ\ jj^^^id! l^i c^UOiLl APy^ Xt-y^ — ll 
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uiU 28 



tC^L« jLtil aLju c3 ^ J^J*J c * yUull Ly2 jVIj d$ l^V 

o^UJiU JS"L^ JiCj c->U jJUll Ur- ^3 ySC; ^ ^ Newt Gingrich 
^^SCoAi 4jU 5 H L^- jJi) ^t^J^ A-JiJi cJlJIScJL! 

ijjy^) jjjL^JI CJui?j t^lJ^Jl ZLjbu/yi L^L^ J*^ ps-j 

l$4a^ £ y> & aJ^JI <j^>U jkit Hillary Clinton (0 

j,L^j .l^JL^ail ^IjLU 110 J>t>>- ^jd^j-x aL»\ £ ^ lip 

4_15^ c3 ^ (^JJi j»UJl y jJl" jj J^> Jj j^JLJ ^ jl^ll Jill cJwaJ 
JJL5: j 2ujij^| d^Jb^lJ (0 jT;.K) SjjjUyJU *JajU 

Barack Obama (Ub jt ill jL) jjjU-JI ^iU 2008 f UJl £ 
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jJJi jl^ y^/ jLL. 77 «-> j— — » f j!>* — U J. j^_Jt 

.<*>"tf ^1 Oil ^ji^J 
s*US" c5 W jLJL» 81 j&y* V — :>J^i 

2lJ* 80 ^iij^ oixr 1 2u.,lji Jij ^ 7) <^>^ai\ c-^L. j Uil 

SjU^-Vi j Sbulill J^r^l SLirtAI o^UV^j J^ 1 f ••WiS-Vt Oh J 

jf ^bSfi <3 c~> ^Jl c^UljOJl ^ 2udL 63 Ja^ j .UpUJ! 

. <28) ^U ^ ^-t Jil > 

<j^U1*j ^1 jJlII ^Ji S^LpI ^UU*j JLP-i jll ^JLU Jl aiL^^fLj 
ji*^ t. ^ j>Sl U>j ^ JlI ^ V j^bt ^ j -Oi^^ T ^L— Jl 
i£j*\ ^Iji ^j , <29) Ujlb /Jl aJU-^I 2uU^Ij a^i^JIj J^>t>Jb 
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^-M tnkfl 30 

I j^-S" !>L*l ojU j Uil L ?r jJ j-^J of c5j J oi 

^ >l ^>LL^j ^ 100 <^jUj L- diUTj ^j^l 

+ m # 

*x>-\ ^yw? 2006 fl* <j j 4jLp 45 ji^u» jl* k^f/zW 

^Jb^-1 ot ^>Ul g.lTa.T.^NI (j OiTjLiAi j» AiLU 68 

4J j^J^I ^iaJl ^!>U^Jl Ot 3*lL? 60 c^ij dJLJj c^jjj-^ II 

2Lil\j 55 J t^ui^Jl 2uU> ^Jl ^JlJISCj i jSLio ^ai^J c3 



www.ibtesama.com/vb 



31 JU-<> Mi Sjj^I 



^ e_u^ l^j^ 

i^LjJ- ^ Jj liLL jJ ^ScJl c^J 4-^w*aJt ajLp ^Ji J 2L 

Sciamanna and colleagues «J^jj L;l*Li Ul ^-f - c^L-ljjJt 

O^Us?UaI^^ ^Llst <_£jJ ^li w j 5l j> P a j J 

* f * . 



(33) . . ^ 
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^-SjH <*kl 32 

JL? J c~^U» J^t Sip 23 La U J — ^ \ — j 

o^jCf uj ^ j^r js^u 1)L~. aS^Jt 1>^ji oi 

✓ s ' *» 

.^*^J-\ jlgJrl J-*^ 2Lill3£ CjL j7..«« j aJ^O-^ It 0»l5" J -i ll j 

I ji\ j U lJub J jt ^J^f j 

JbXiJl jW^* lU ^ J •(^•j-^ pl ^-*-*lj OLio J^^J^lA 

jl 2b"«-*aJJ J^J jl jaI) ^*jL^ I jt;5.i tl)l L^r ji^lJl v Ll 

OjL» jLcJU S-bjJrl C^LJlJl ,/?T> (Jjj jI_jJI )l ^ — 2^- 

^UiJt £^>M Bill Clinton (o Jj) <_rsM <J j 1 ^ >** j 

J J^i & 1994-1993 5 jsi« £ Sjl^sU oA^j-Jl £ ^agjl 

J y~ £ls>\ Jl jUjJi I j*jfll^ jl j, frit £ j-i H j > II 

oJuL 0 jl*il ^4 aij JbaJrl ^UaJJ a^L-Vi o-»lj -*il 

c cr*^ cr* c lj ^j 8 <^ waJi r^ 1 

. (34 >jiit J^o U> ^-Ul 
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33 vU) JU- Mi Sjjifl 



j& oiLill ^.Jpf IjT jj^UJrt c^jJ IJL*- j ULjLftl ^ KflTiuT 

oJL& 

■d 

jhzj U (J \Jc£~j LJliij oJb-c^ii Ji> o jjiS^ J oJLj>*i U 

/ 36 >2L^j| o>L.UJi <j S OJI^ liUaJ 4 M 5Lil >CJJU c^l jU^" 
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<^-M vfall 34 

oS/ oa^ill cjb^ ji\ J ^Lidl oi — * ^ilii — ; .(interoperability 

<j c ^Jj c^ijytll c^LJiilJ A^.^il c^>Uj_-U (5 jSj — * ^iJb*: .^L 
J*" cJlIi^- J-i-iJ f UaJ — J — >J j — * 

Ji (i^l -tj jiil c£-xJ^ i^JjJl tjj (Betamax 
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35 <-Jait 4*«M '*jJ& 



4jt" 77?e American Medical Informatics Association — fkJl 
2L»JjJ- ^j* jjJJ! Juki ^li 2UJL^ J ^^^i j f aJi 5 t 

(40) ^ ^JgJl ^lU Jl W2jf cASj>3l oJUh oJUil OSj SJL^rT It 

(5jJu 2jjULa O^Jl ajLp Jil iS ji*-*-C. 0jJi4 5^aj j Si jbL Ll 



Cla^u-l Jit ^1 UT sjL ^ |t 3 i Lp J _JL ; Ca T*lt V j^SJ^t 

^L-t ( _ s JLf- c> jLaill t-L*. «tls>j ^ Juy Lili to jU; !l 

l^J .£»>^ efj^'j J*^ L5j=— J JyJlj eT^J J— ** J| 

iJLft j .2LJS ^Jl c^VUaJ^J UJb^-l JiVl U ^Jl ^ Oy^l ji— ^ 
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36 



9 tH 

^JLdl j J^jJI (_£ y h ..«.« ijJb=2 - aI J? jJl oUU ^\ 

L jv> ^lvpIjJI Jaj ^Jl 1 y»j «^»g £ - *JJ^ jjjJi dJUb j~L j 



C->L* jl*ll L^>r- jJ j) j^aj J ^IJL>cI^il p-PjJ Oj*>Ul ijl jllj aI l5»wJl 

. (46 VLi^t 0 ^ojsJJ UL>- 0j£j ji Xj>^ai\ <2jIaJJ-\ j 

J 

, % JUl)> j J^^l C5 y**w* J j*jJI j ^j-uJrlj (J j*ll f^J* A^uii cut j 35tiJl 
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37 H-kfl J*a ^ 4#&Ji S jjSII 



jV,* jLU 320-276 uy. ^WVjM £ jj=&V* 

UUs&J Oli Jali ^a. Jl Jbj .C^i ji*. P j ^ — 

Jl_^_> ("UiJl jijk: J jVji Oj-L. 2.7 Jl j — >- uJSL — - U — 

. <48) ^L^i3 J ^ j3 250,000 

(JJla Js> ^L-i jLJ^lT jVji jLL« 156 JIjp- j— * Lg u<rl, 

.interoperable b» J ji* ^Jajfy J* 5 * <3 ^J^ 1 

* * * * * ' 
<_£jJ Ji j .oJLjaJ j Jjj4 is- J,i iJb*- aJLp 0 ^j: ^ 

, (49) CjU jJUil Lpr jJ J*>Ul^l <j J-i-aJb 4^ c^Li^o aJlP 

^uJi cJo^i J-Soj l_JUa, ur ^u^S/i ^ j^li <pj^* 

Jj Of ^ \j«;g> 01 Jj l)jLS?* m j ^JJl o>UJ i-l 

Network-based ^L^l ^^JLp sluii aJ^JI ^U-j — Jl 01 

IJuL 2uLiU JulyJl ijJLy^ of jj^jjil ^Lp c r ..w../>lt j^J> .^Jj ;Lt\ 

Utf j .ali > SjyJi J viJLiiT Oj^NI of a* VI ^1 
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<S*Ji vLH 38 



^ 2L-J^Jl c/>b**Jl Jl J^^Ji ^jM^ V JiJl ^ JAi 

U jUj^-L; c^jc- 2006 J yu: ^ ^ ^ 
S-^wJl <j^U L?r jJ cALi-iT jJ> Oj-U 125 Jjjj ^ 
1) jjJl g\s£ of ^ .2007 r U ^ OjJL- 155 _j 2006 
Cl^ ^ Jj«-idl j Jill J >d» ojIjL^-JL. Jl 

J,! jJUiJl (jUj^l jj^si j$7~* ^JLil oJjfc j tS*l oSsJL £X *JJ 

^ * * ^ 

Organization for Economic Cooperation and Development 

III 

.L^^ySCJl iU^p'V c^j^Jl jJij*Jl J^-t ^ Ju Il5d3t 

jJUil j iDick Gibson (0 j— J 

(Providence Health System <^Ji-* (^-^j^) • >» 



www.ibtesama.com/vb 



39 uU V«M Sjjili 



* ^ ^ " 

ijL^ ^px^aJi o>L»JLi-\ Lf^Jj* J-?* O - * ^j**^ ojL^SJt jlo-tr.. 

^ ^ ** «* *• 

ai^rt^ ^ JUll J«- .^j^V 1 S J4~^<j- » 

^51 jit l)I Eysenbach and colleagues *y^*jj ^W^jii 

0>UtMp j 2u^Lll c-ilJUbVl ^ya^u ^ SU^JU^ C->1 jUJ 5 ?rj JL* 
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gr-M ukfl 40 
. C_>L» j,U.«.U Sl«i jiUaii 

iUi ^UU ^U»*JI (0»>*i .UUy ^ a L_J JU jj-^&y 

<y> *LjaM jf JUi^i £Uil ^jLtf ^ ^ y-Ii 

^jUaJi j» 2uU^ Oli-i ^ii jii jtjj ^^Lp e.^.^H j * 4 ;i 

^ c^L. jCJLflj a2j > u, r > aTjl^Jl c^LLpJUI jt ^Ll 2LpaJ| 

J? Jlil ^Jr 2L^>JI L^if 4^ ^l^f jTjJ L_^i cjJl yi^Jl 

^O^fl ^^Lp y>r jit 4JUJI <J^U jLJkl ^» 

JjL~» d)Lio jiiJt L?r ji jiSvJt (^Lj JuSJ 0 jj>.t AiSLi^ 5i 

_si-v 
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■it 

^a^i^o ^ 75 Of UT .< 59) ^ >l V^^^ ^ iL^LM 

S^Lal**>Vl (3 |f^«L»Xfti ^JLP-L^aj (wi j-^aiM 4jL*J- ^L*- i j 

"Pew Internet and American Life Project ^Tj^^l SLJ-^j 
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^Ji uJall 42 

dj&£ aJLpUJI (^pjjbb) <j^UL-i^I JL?-\ <J} jj^jLidl ^ i\j 

V cAj^ jJl Jyl y j 2LjijJliJt ^\ ^JaJt iaJU ©JL^lli 0>L^ j3( t^JlJ 

(j^U ^ — !t (Acxiom f ^ — ^) j (ChoicePoint 
UjOS ^^Lp ^iSM b jJ jii L jjjl <3 ^ijb^i o>15" ^-iJ! lit .^AJb 
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<3 o-xJJ cuLlLjil 5^L-f j^Ua* SJlp- ( _ 5 Lp tJi-j^Jl iJub 

j^UaII aJLfe Jb-l .Aji^aJl 0»L»jLtil Ls^jJ^i^J JLjIj b j ^ 

2005 flp jy^^/^UJl cf-j^ & f yr^ 1 ^W^ 1 

A j^Uit j) Jby jf ii- 18 ^ jU^t ^ ^ LT^f 928 j 



J (*UJi j^iiAl v^ 1 Jl lyj* oLf — Ll-Ijl>ci — -I Oi 

<_JjL4 j^SJ L)t L^LC V ^waJl ^cJLJL UjU; J L?rjJ j^SuJi ^JL>*iu-l 
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^kji 44 



o>l jiill j A^il jP yr^jJi I^tTaI^ l^Jaj y j <j^Ua^!^ii * J i 

Iff 

^k^aJi ^ .UjUiJi l^PJb ^Jl Oli yJi Ji^ 0t ^jS^L 4J j^^j^i 
Vij 2uiT Jit 4jIp jJ J^ail cjUjl^ J^S/i f JL2J Of 2lJ jj^J^I 
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45 (-Jail JU* ^ i^M 5 jjifl 



J^UJfyb J-^»t jj jJaJ j tA^UJ £*i ji! 4JLw^i JlUJl 4*-^t j 

<3 j j ^Jall 2Li*iJ( ji *Lfci*M ^Uall o^Lpi^i ^Lp j ccJ 

4jJ~L4^I 4jJJl <3 J>P jb jjP ^1 jf ijdyuJA £j>\ jll oJLA A^lJl 

SJUmil 2LJ j ^J^t ^il jil U ^ y£ ^ JjU- jJ\ AiytC. <j^^ j 

C4iJDl O j « g flj V jt *ilpl j^. Oj5Lio ^ c5 4 >-W j cAj\-Pj !l 

ULU 2uLT J^bdJ D ^>rl j) c5 (t— — ^ j 

(y> u^Jj) (fl o^i s-^j) L ^- b ^ 1 J — 

0 jSCiu ji ji^l accessibility j^siJ Watchfire WebXM 
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^-M 46 

^IkxJl Sjl j j JJ ^ a^ixlt c5 jsii aJ — I Flesch-Kincaid 

0\ 4*1)1 

La j cl^-i <j^»L«^JUil ^1 c->LSUj1j <^y^A <^L*L%* ^JcS i\ jit 

c^t j t j'jj" <s£ J^** 1 " cfe j~aJl J y= Lg-^ c^t til 

C^L* jlxll ^ ^JlJuSsj jl 4^5 jil j\ jjj 2iJlil; 4J xSsJj oU j lt4 

4jjJL^ <j A>waJl (J^ijijjJ j^J-l jit <S ^L. \J- 

Ls>r jJ j^SO ^jC* j±a\ jJ> 0>LJj^ J (C J xlll £_ j) ^ ' 

Lpt jJ j^J Jlsr (3 ^Uaj V Uj ^JUflJ U JbJL>«jJ j Lull 

l$\ OlS' bl L» j JdJl JiiL .ji^LM jiP- j SjJuJrt u^lSl^^t <_jUw>S| 
4j j-^VI OlJlJli • 2 ^>«-^ )l cA« j_JUit L ?r ji y£j isjjc * J 
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^.^.o 4S-j~A\ 4-JLp j (JlUJl 4x^t j L*- jJ^J flJL?w>»b v^Jj li^l 

>=^Vt 2>\ jit j 4j j j^l ^ j*Jj j SL'yJt 4*J^t jj+a> L 
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tJ-jlj j3 j ^J^Pt-^iJ C^ljl aT«»>1 ^CJLflJ j CcUl ^3 ^lll 
J 4j ^AJl j A^^aJl 5 jljj I .A- IkJl ££jt j JaJl 

Ail) j^I ^> <^..Ug j cSjipLJlI ^ j i! y£*>U ^ 1*1 

4A-j5aJ\ c5 J^-iJ^ J-ftfc-Jj CAJL^il *Jjl>* (j^- J ^ J 

"Lij^aJlS^' Ji* oAjV J t»l ^Sus^aJl 0->L»Jlil~i c£-*J>» <^->UL*^ ^Jl&jj 

N j sponsored links ajU- j o>%^j jl aj 
49 



www.ibtesama.com/vb 



<^-M 50 



^ii " About.com f j — c^j^ <^>j\ — "WebMD.com 
g?y ^ 100 ^ y^j Ji cjl^oiiJi — : 

^p' 1 01 .3 /I'M! <j^>L» jJUii <Ju^>tJJ 5 .^1^ j iju\ SO 

^ jJ^j j"j "Microsoft c-i ^j^SCjU'j "Google Health c-i* 
^ftll^t <^-Ut) "RevolutionHealth.com f j5" o — U 
("Stephen Case j*-*" AOL LiL. ^ jt IT^I 45L_i 

albJi AiyS.\ viJULc. V ji ^JLk 
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51 ~4j*Jl ^ijjiiWt tfjla-fl 



as* ^ 

LgJl L*5" 2brh*M O^lp I y J Bl 4jjL*iI Jl Bl jil 

/ 5 >^ j>Ll ^ 3 J-^ y gr^ ^ jti 

5i^U>l ^il jil 4~JaJl o>ULJl ^ / ^ j ^U^ii ; 

c,.^ j^S^yJ> n 35* j-i JL> ^Lp^i^ll Ll^ili c£JL*-l ( _^ai ^L) 
c^b^>U iUall (Avandia boJliT) jUp "GlaxoSmithKline 

b jjlil" 01 "New England Journal of Medicine ^ — ^ 
. (6) aj y^Jl Ujb4 ^Jui5" JLp VI jOJl ^>15" ^Jl jy4 ojUj 
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<S*J» uJall 52 



^Ip cj y^l 5^\jJu jyc^J US" ^2007-2000 <^iJl j 

/ * " - * - 
c^LLi^aJ I jfrgjip LjU^ US (jywjlj ^ y — j — p 2007 

(jijxi^J v^JJ JS" j <Nielsen/Net Ratings ci-J — L j-^ — LJ 

4JkJl 3L^H 47yt U USj^ 2007 f Ip 

£*l jil £w*j£ 4^JUJ B jsJLU j) Medical Library Association 

jyj 2L>-L7^fl cc5 aJjIS <_£ cc^ULJl JLpI ji j i^J^l 

O jSsj L- S^Lp iUUU ^Jl ^ii l)1 ^1 J (.A *lp 

L» j^k-P Lg 1*, A,; * ^j^a <_Jl*^2j \jf LJL- L*Lp ^Jl 0>l$Jrl ^jP <_jui. >o 

* * J 
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j>*jl*jl~JU y» sponsored links ^U- ^1 

Ml 

L^ajtj ju^o LoJwu interactive ^ILpU; c^>Ujl^- j * jai* ^ii ^ll a* 

L^Ai jL^Li traffic *** j jj^ & (jji^j visibility 

- ^ji^ii jj ju^ji j?- $ jjVi ^juji ot <^t ** 
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^-M <^n 54 

tcJ ji^l ^Lp 5^ j^?. jil jl*ll l5 Ip ^5CJ4 ^ L ^$3^..A,1 oUpL-I 

The Health on the Net Foundation cJ jd^l A^oi\ *~~*>y j 
^U>ii L-t ^> ^Jt oLW! c^^-^i <^-* (HON) 

o>U jl*il ^jJL 01 authoritativeness v ji^l J 51 -*^ ^ — W 
ad* Jl^J 01 complementarity *X»l£Jl j (0 jJk 0 

j 01 Oj^ ^ ^ ^it j s^—kJl **%Jl c^U jL*ll 

c^U j a!^ j^a^ ^Ip J*LLU confidentiality 
(a-^L» ^. ^1 j^JJ 0j£> ot attribution -aL-^lj (^i ^ll 

4liLLiJlj (c^L. jLtJLl <j> y> s-~^) justifiability J^uSlj 

^>*iJi j c^UMp^i ^L^o jLo l« j ^ j-> jii j — 111! 4 — jLp jj 

^J^iS - " iJjb j ^^Lp j^ c^L^ti^ ^ i> HON ^ 

c£ ji^I ^Jt joUil oJito t ^3b 2u^c« £$1 01 ^j>*Jj>ti~Al jL >-L 

id 

OVl j^^- <j^Jj .Lg^JLaj ^ 0-»U jLtib (Jj^jJl pJ&lSUb ot J £- jil 

4iil j>» p-^- ^^ip 4jj(jt*Ji 2L>waJl ^51 jil bJLP 01 i 

j^.^T 01 L^S^c V ^it jil ©JL* ^JLp-1 01 ^^Lp Jjb 1/ cHON *^*>y 

,L£L» jL^» j-m^j A^iLLij jjjj ^- jj? j 
accessibility A5-U^l Ji 0 jj^T OjJty jl — il J — ij 
-Ui .aJ^sJI ^51 jil j readability (Vjj — — ^1 ^ — - j 
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^ aAL 86 j Ulll ^jsMi 2*1 cr- ^ 100 Oj^ t Jli_ll J.. ,i 
c5 ji— Ji^M JLp 1 6 ****** "f **1J» 4JL^I £_5l 
j>JIp a jOi jU^j Jja» <^jJt i(j jJlill 1%-eUxll jjU*^j o^l j 5 

.fUJl ^UaiJl JJ ^ jU, ^Sjlt JjuiJ if £ s^l ^Jl j - c4flh ^11 

jjP ^il ^il jl ./?7.7 UjL>J ^LS j *I • jSCj^l ll C^Lm w-^il 

^ijii Jill l)L^JI jp ^o^L^il ^ "About Us ^5 jii j — p" 

tlJbfr ( JJL5 ^...rttftll C^b Uj^ J3 j ,LLaujg 2l>cjL^J\ (3 
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^J, 56 

.rfJUdi* AiL>^b <aJ j 
1*1^2^3 ^Jl A^ ^Jt j^P jt 2u ^fl jit c^f ^JaLa J ^ 

5UlL 68 01 ^-^j JjUiL ."J^LaJl ji^l n a;? ^ 

JJiS 1 ' Aid ^ c-^>r jwUl a^£ ^Ji jjlp ji\ AilL 17j AjjUdJl ^it ^it 
y> ^Hjll 2udL 83 j SbjUdJl £jl jl\ aiLL 32 U; c"U_* 

vjj J "About Us ^ M Aj^w? 01 c J lilt J~-^ j^Lp 

J-i—t j aJ o WebMD.com f j — Lf* 

01 jl jjJt j>4j £3 jll ^Jwb c^U j>» *>Li-> tjlJ La 

^ f£ ^9 y ^ Ali ^Ll j aJUL^\ Lg^sAJ I^iaJ b A j ^ 

• L^ J-^i A./?iU 

jJ-l ^ WebMD <S j& J-*^ Ji j— » ^1 

f j^* ^J-> CLJ o-U^ (J (jy* j ^1 I Ojj .4JL 
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57 l^Ji fiiljj <^j>sty1 tsj^—JI 



j ^ I cjj ^ 0 j — j j 0 _y*L- — « n__ * MedicineNet.com 

iJaJl 4*^1 ^1 f^Ajj .^^aJi ^ y>Jl ^ U- 0 jlSLt j j 



J\ 4JU? jJi Oli j-^ailt t-ifc J £■ b£l ^ jJ- — j I * p-Pj — fj 

<jl JU^b L» jJi, ^ ^ j^j WebMD.com ^ o\ J\J\ J* 
£f ^Ji ^JLp- I j\ j\j>U ^^^j: ^ — >J • V^j — 

if 

<J dijPrjlt About Us c-»L» *^jL^ Jl J jJI <^aJ j •aJL^I 
a^s^* a^Jl** j Ua — jI £. — ^ — Jij MedicineNet.com £— * j** 

Ojj-io 4-*aii£ i^^i -r^ ^ ^ c^s — * MedicineNet.com OJ 
<J^UjL** j»JUJ ^ j .oJ ^ij^l 4^L-i j^JLp aJw2J| 4jLp ^Jl 

^ y — ^1 1996 ^ — p Ju — - .^^.J^Uiil j — Si — II 
aJUJi 5tf.US3i iSjh j\j jb^li ^ jj y jJlp MedicineNet.com 

MedicineNet.com .^^^ U^i 3j jikil ^ — 11 4A*j — \\ 
ecu) ^^Lp 4\j-JaJlj 4^ ^}\\ t^U^LtJLS <3jj^ jJUaLI 
5jl>«3lI <*z->W)l jJl JL*-s^ ^^Lp 4j l_3 ^ 1^ ^ £ jll jij ^ *y 

70 frLt^/i ^ 4^Li i j — ij — c j^Lt — j j — 

s.Lkl j^ajj <5jiji j a Ijl ^ L jj? 
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^kj» cJafl 58 



(j — ^ ^JJJ J* j^J u^y^ u^y MedicineNet 
JjSli ^jjujaj Webster's New Worl<f im) Medical Dictionary 
<^J J b j^UaJl (2003 ^Ut/^lill 0 3U_5UiJ| j 

J-JLJj J jjJi pi^Ji (John Wiley & Sons Inc. o^i j\ j 
J\ <^£±\ .ISBN: 0-7645-2461-5 <~>Ll_£I! 
j^^^ ^ jj o.^ ^ jK 0L*> 4j — j*u J MedicineNet 

^ ^ aJU^J u->b» jUi www.wbmd.com ajotIj^ 

4^JN c^UjLo» jl£ wbmd.com ^ Jai-^JLj 
o»U jLc* V JiT J #ljjd\ Sjb^l ^AA <S fl 

^ 0!>U*j OLiL — T MedicineNet com j WebMD.com 

<j jjjJuiJU U^jjialj ^jij ^Jt C-J A^L^ ^JLp 0>l» jJUii ^ J 

jl aJjOI p gJaJ JLpL*J *y ^ ji^l 5l«Lp 4***^ Jaii j»jl5j ^ t£. 51 jii 

.3^ jll J Ojt jilt jt V> ^ll 

0 js^j WebMD.com ^ jit 5U>j ^ ijtu&h Ci[ 
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■if 

L*2j! ^jUjj • y*^ c^jL^J (J^Uj jJuj 4-J J *Jl o*>L U^l j 

&U*SI ji^ i)L* \j*\ 3 .° 3> a&}\ o^UjLcJJ 4_bUJl 

JLp 2Uj^J^I ^UjSC^JLI (^L^sTtfl cjIp^JJ) ^L^iSVI ^-L^i 

.A^AjA AjJu^t 0*lSLpl OjJUj ^S" j±a\ O J-wL» 49.7 * J*? J (Ji Ji**^ 

t^*^ jt 4^ ojULpI 0 ^Uj J j*Lt 9.3 *i ^11 ^ — * — ^ J 
12 .4 c^uVl ^J-Jrl ^LjJ JUi 0_yUj Uj-_U 21.2 

f " 
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<S*J\ cJall 60 

OjJUj \}j1a 18.2 UaJ Cfj^ufaL fl^>*i^ jl ^r-jtAll *lJtfjl 

v^bV ^Jl J Ol£~Jt ^ 19.3 01 jLip^/L; .L_^U c^^j 

Ulajl ^ijytllj) ^Ui! (_^jJ ^1jl>ci^!>U SOxil "Watchfire ^jli 
c^ljJ.1 j» ^jlp 1^4 jil ^-j:. ^ ^ — 11 j (Bobby ^ > ^ 

' & <e 

0^5C of j»-fll ^y* aJU dUi ^1 AdU^^fL j .SL^LiJl ^^Lp IL> j * 
^ rtf » /?TU £jaz~*j ^ alt tags j j-^aiJ ^y* ^oJl Jj-b Sj-X". f L^I*1 iiL* 
2LJj-^ ^1 jt-M Ji ^aJl li* 01 > Jij ^ygA U 

01 ^1 jll ^^Ip c-^rti c2ute- o»15LpI ^ 0j^A> ^ J| V- — ^ J 
Text Telephones (TYY) <_iJl jAl ^ 1jj?xi**»1 o»1^I j*\ y6 
Telecommunications JU^Lj 4^1iLl 5wU*Jl ^VU^J^l fUai jt 



Joz*" aJLiJlJI aLJtI I ojj-^aJl J,l ^ra.^:U alt tag JUj^Ij 



www.ibtesama.com/vb 



61 Uft^l fcfcjj gHJjiiiVI tfjSa-M 



^btiSU J ^-Jl o>l jjSfi j (TDD) Devices for the Deaf 

<l)l jii ^Jail tASO L*j^ (jU,- ^^ajS^i ^ ^iJU JUaJ\ <^y>- 

.TYY/TDD ^1 j^t 5 ^L* J-^ 

C^L>t tf .,r^:U *Jal*-J (JL'^A <L?w?tj 4JL^2j C^LjLJI J j\Jl?t 

f <yj ^ j>- *&*\ & — ^ — ^So ^2 — ^ 

iU\ joUii ^ J*S}\ (j jJJJT La3*j "«« 

J World Wide Web Consortium (W3C) ^LUJt vo— « 



HL^a ^ o Jiff ^ JjI^j AiJ Ji c5 J-*^ p wai l ^ (J ^J 
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62 

(Jlj jf 4 Jb Jj>eJl cob>t a.^Hj < j^? jy?;)l c^LiiiJ- OljJf ^-X>c^l 

co»ULJlj ^j-^aJ! j ^Ja^ ^Ip ^ yjl ^Jl stylesheets ia-^jdt 

r u <^*» -o^ 31 jjj^ ^- L "V l «? 'jj^ j ' — • £>i 

jit y v^LjV jJl ,J ^-^aJ\ ^j'jj a* ^ 30 c — ilT 2003 

5. y .,.,-Jt oJL» <ji,«g7jt o5 j t4j-U*V1 |»-Jfc) W3C I_jjJl «il 

2005 J 42 ^ 2004 f U J <sU< 40 Jl oJj-Jl 
^51 >l Of ^JLdl cy^bt .2007 fU £ 52 Jlj 2006 j 

13 j a^Udl ^il jll 18 V-J 2007 fl* i)j ..J**.;? H 

4&\j 52 Jjli* O-U^l jjjUI ailja> Jaii V^j^ 1 t>« 

tjlil 
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36.5 j WjyJ^ J ^ 39.5 Oli JldJ J—* L$ —^>j 
j-oi .4J>r 4jIp ^Jl c^Ua>- c^^jji I j>*S" LJb£ J5Li j oJL>*£ ll 

*** # 

^li^ j .^L^^ajl 2blp jJIS" ^as^ j j»L* ^ Jl >. 

^*S/I jLcj J ii-iJiJl clASjyiJl lj Of Jl ^ — * ^il 

2000 flp <J jjp o>UL o^UjLc* pj 5; ll 

j-* f^y f^** cjLV _^Li ^iijll JaJii 4ilU 10 c Jl5" 

o>U- ^ ^jls; A^waJl ij^tjljj ^31 ^ iaii asLL 8 c-JlS" 2001 ^ <Jl 

.2002 r UW J 10 Ji ^JbJl IJl* ^jl j c^jJ^^I ^^JLS 

^ii .dJJi ^Jjl j*^s-l ^jjj C^lJb ^Jl £3ljll ^JLP 

o>U jLt^ fJii; A^aJl c^ljljj ^ 32 c^^l 2003 

ii t2005 ^Lo ^ 34 Ji ^JJi a* Jsu» *LjxJ t 2004 
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^-•M ljM 64 



fUJl J j cU^i^i L^y ^jub jil ^ 4jdL 76 o^-^f 2006 fUJl 

. *aAL 44 3u-Jl o^^f 2007 

I jC^ 2uiL?SLL» cUii Ajs^ j o~*JLi Jaii 2udb 16 (1)1 <*L~s- .2btiJl 
t^jj* 5L3»wvaJl cuUJjU <S*jy f LkiAl 5Ji ^Jl jil <j 5 ^Ul 

.^A pi£ U !>Li5 JLq^pV* o>15* ^ Oli cL^- jJ ^5sJl u &ju <-~~*> 

Lo- *.*>b ^^Lj 2u^i ^Ji ^ c^UjAl Oti dJJi ^ ^ Lp 

57 fJUfc iij .4ilJ» ^-Ul 2jL^. J 4jjUJI £» jl! £. 5 JjUlL 

oL ^jjUdJi ^ii jii i^jii- ai.f.,^ f\ i oi 

01 4jdb 5 <ib»*il I yb J 4j^L4^L ^^itUJl j^P 2L«J o»jjU4 JL>- 



5000 Jvf ^ idl. 50 t(iS a»Vt (»- jJIj ji'ts Sjyli Jl dt 

>Al - 25000 ^ iilj 10 4^' r ui ^ cr^- 
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^ JUJjJi Old c4--k>t o»U Jt J^> ^Jl j IJL* ol jl~ It tJL * 

4j jjw* ^-^ai^udl J^-^j ^.JjcJI jjij ^L*uJij cuLJi^l <_^L_*jj 

(J aJ-Jrl lor.s*.\\ 2L-^V J ^L^aJl o>L. j[A\ a!^L*J- | j 4^^a 1\ 

lj\ jil oii ^yuii C<OJ ^J^fl L5 Lp CjUJ i-l j C^U j Ull j - 

(Healthy People 2010 - 2010 J-j ^sU) cj>" . (1 %Jl J^jJlj 

5jJLi3l dike. ^jjJl" LjjL i,iwaJ\ 1» 
iUiV 2UJ^UI C- 1 — V> V^aJl cjUjJ-| j cjU ^JL«il j 3 JrU* j 
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Oli t j\ jjJt Ji 2L^J\j , gill w j c£ jS~A< *J^P 4^ ^Jl 

2lJL^ jS" jy^flll LiLjlS^I *JL J j J cuij L jJ j^J 

^ jiS^Ll Ju^l jiJl JlSLit oJ-P <t .^o.j jjji >-Ut j 4 — p j»| — I 

c^Lj^kJI (jl ^oliJt jLiti .J jiU* (_$ ji**j:. aj ji£~* <o >I5" lit 

^jjJlJI :>! yty Ji V*Jtj JuixiJl SJuJl^ 0 j£j L. ULp il^JUsIl j>I jll j 

Ijy^ua 2JLL» 216 ***rl ^C. CJUM 0 J>^ (^T^ ^ (3 J 

H 3 alt Ojjj AjL^JIj 5^1 jxH ^Lp SjJjtJl cJa^v? ^ Jajt jj -b>r j I o^T 

* * ~ * 

j7.«* jj^O U ULp Su^r^H C^LaJ i-l <J ^jlS" ll ji ^ PjJ 

. <23) J^t jf ^UJI «_JwaJ< c5 j^. 

^ ^jJJji-* (£ J^— 4 |t ^Svl A^bJl js-Pj 4^»UJl 

jL^-i villi J U^J^i^l j .^tjjJl (Sy~** <w...«>- li j 

j ^Li SbtT ^J^xi^o 45-U\ "Flesch-Kincaid o-^T ^ — li" 

4 jAj jy»S/t ^li-Ot d jljj Vjj^i^ ^ — ^ 
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4,*h'M ^JLail 0» . (24> (^>Ul£Jl ^JU> U^i* P 

jil £^ 015" bl 4it ^ jLi^-^I iJlA J 

Vjj^>' lS is** jl* 01* 1-2 Jj~*jM (j ^^Jii I o-S"j 

J 10.6 t2003 r U> ^ *11.2 OlT 2u — £_ itjll 
r UiV ^ 11.4 Ca^tj 2006 fbJl J 10.7 t2005 f Uft <J 10.9 <2004 
50 j t2003 £ cr* 70 c-JlT .2007 

2006 $ ^ ^ 72 j t2005 ^ 1^. AiiL 62 t2004 £ lf> **Uj 

^liJl ^Jwill js-w ^ j£ V 2007 <J l^. JlsLL 54j 
j! ^LiJl <_J) .^H <s j^u> <Sj\ji Ws* V 5 j&S l£ j^~j> b\£ j^Jl jit 
(Sa»Jil cuLV jil 0l£— owti <^oJ V jj^il t£ j^* >* c5-Ul j) Jit 
felt 20 i2004 ijj *AVj 16 <2003 fl* £ 2udL 6 cJ^-i X»i 

.2007 ^ islV 16j 2006 £ fell* 17 c2005 £ 

2007 fUJl £ 8.7 Jfc-jsll J 015" JujU^Jl £_Jl jil J jj—all 
Jaii .v^JI jjp (Oljii ^ 9.6 3Jjy& 

ji\ ^-^tj (J^**^ C-JlS^ I^JLpIj . j-^P (J^l^i ciwaJi 4J j 2 ^* 
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j> Jt5"ls ot (J j>5i Ijib- dJUi (^biL. j LiU^ii* £_J JOj : 
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100 96 98 92 92 68 48 20 36 20 



40 43 74 66 76 36 28 10 24 



2007 2007 2007 2006 2005 2004 2003 2002 2001 2000 

97 91 100 100 98 100 100 98 98 88 ^1 j^Si-M 

100 91 100 54 54 98 98 64 72 42 ^LiMl 

40 30 26 28 4 16 6 0 2 6 ^^^Ui* 

40 50 46 38 16 18 2 6 4 4 ja^ft 

.2007-2000 ^51 >1 ^Al y± ' j^ai^ 

4j jUll 4vJ^ ^il jll ax & cjUj^I j * ,^t7 fU)l £j Jail J j 

jJLp \ jiycj 0\ o^J^t^JJ WebMD.com J* — * ^— «i y> 

^j^iJl S^pL*j:j ."sleep personality f>Jl ^UJt ^ ^T ., ^^ " 
c^UtAp^t \y^2ij d\ ^LJU slideshows J* jA\ ^ j^j 

jr * * * 



-A 
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jl x ? r 1 ^ 1 1 1 ^ 1 ^ i>-^ -^V— 1 

IJla j c-i ji^l j>p o>L»Ajl-l ^ Jb jil j Jb^ll L5 Li; o>L.V jJl ^31 j-^i 

L^-^Jy^j y tjliit Ju~w- L5 i*3 .interactive aIIpU; c^l^ y 
updates <^b>JbxJL> jy»JL?*^Jil ju j 4j j j&ty ^ j-*JJ « — j 
c^Uktj Ajj^i^fl JsL- ^ j newsletters <^>l Wjj — 

C*i jJl cjIjipLJJ j cell phones Sj^^l J j-^lj 

.personal digital assistants (PDAs) 

4ilL 82 01 il .(3-2 J jJbLi ^JaJl) aIIpUiII o^Giift ^ J ^ p 

82 Ji personalization* ^ jit ^ ... ^^ J-^ j 2007 — *lt j 
cuJtS" cry- l> ^ ^1 j<* ^ 50 j ^UdJi ^il ^11 ^ 4jdb 
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71 fiiljJ gHJJ^WI tfjSa-M 



4jl*tf2l LjjUii Lj-tk Aja taH g2t>4 i :3~2 JjJ^. 

2007 2007 2007 2006 2005 2004 2003 2002 2001 2000 
80 91 96 98 86 94 92 88 84 64 



67 64 48 56 26 32 24 8 0 24 ^ULUll 



67 82 38 38 14 14 8 6 4 4 c^Li^ 

50 82 40620222 ^^u^ll 



23 14 0 0 0 0 



PDAs 



•PDAs 2ui^Jl J\ C^UpL-AI ^ J j^-jJi p-PJu 2L-UJi 



oJlS" "Council for Excellence in Government ^ j£J-l jl3 
^NjlJ^Ji olio ^ ^Ul ^p aij /^a^S^U 
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^ l^j^r I j^~J4 ^^[L JU^VI 4 — aj^L o j — Sir. N j — * 

J^-j; ot ^ cJjUxil oJuk 1 V . (26) (ajdL 13) v*jS^Ll cjUjl-sU 

l5 1p jIjuJI .iJLP itpjt .4^I)aJ\ CU>L>LJl a1**L-«j- 1 

•»» _ 

(jUaj ^^Ipj £H j-s^> ^JaJl C->1 $Jrl ^ — *j J- — S 

Slit — • Ji jUi^t 

jA*L\ of ^,W:,.>t V j^iS" J privacy policies w> ^*iU 
^| oLU o>U^I vJLp? Oij .2uUJ» tfJiJ *L-S|t 

.^"a^^^aiLi jyU^ ^ C ljlW ^—ijil ^iTj—i jL-*b 

88) oHjUi frlT ^ iJULi ^1 .il^JJ a!^ ^ ^ o>Uj Ur. 
^UUl cjISUT fU^^-L UUL- ojU ^4 ^-Jl jt 
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kv^s. jf 45) oyb *T UUy ^Jl _jt 79) cookies 
. <30) (idL 19) 0 ^U^pI £ ^Jl j! (4ilL 40) *-<>*t 

f UJ\ J . jS"Lidi oJi* J^UJl j^Ju eJuS" £\£ oU jLfcil j^tj 

2u-L^ dJUir a^aJt c^ljijj ^il^i ^ Jaii ^ lb 8 c JlT 2000 

2u-L^i jJLbc 4jdb 4 j *£LjJt ^^Ip privacy policy a!^ j^^JS 
88 Ji ^ J\ ^Juj\ 2007 f ^ J security policy 

aAL 40 j ^jUuJl ^il ji\ AjdL 84 0* I — <S j til*? — >JJ 

* I - 

015" lil U ^ JUl IJL* J ^upI gJt jS"Lidl ^ 

dJUoS" j cjijjJi cjU jUJl jj ^ — zi\ £j — c w> — 
cookies vi^ULJi c^\^-*5" ji profiles ^li-l <^Uj ytiJl 

^LjJI ^ p-itf'j — ^ J — j j — -j spam — !\ 4j jU^ — Ji 
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ljjJi\ j 4*ua>uaaJt L^jLuiUyy ^Jc- £*\ja$ i fljt.nl :4-2 Jj-t> 

2007 2007 2007 2006 2005 2004 2003 2002 2001 2000 

77 98 88 78 86 76 68 46 32 8 :L^^J1 
40 84 56 68 62 50 46 38 22 4 t>Sf! 

.2007-2000 £»l jil JJ^ : jJUail 

^ ^ Jaii 2Ldb 14 c2001 r UJ\ ^ .(5-2 J jOJrt >!) 

12 j to^LiLJt o>l£*S" fU>*i*-l L^w* <jd\j 16 c-^» UT <. jl jjJl 



gjjUdl ^ oLU r> ^L~ *s_LL 82 c^_^t 2005 

fUJl <j cJlS" ^Jl 4iL\j 38 Af~o ^ aJs> ^pJL» S^Lj <>l£ j>-\ 

o>L« ^Lc» eJulS^J JlS L^jI £$l jil ^ja AjdL 76 cJjliiU .j^LJl 

*"USA Patriot Act o5l o> j^V l+*> *3t->yi 



2001 ^yj^jiy^ $ J^y. t£j^ & y& * 

Uniting and Strengthening America by SjtaJ jUas^-\ ^Ua^a — 
Providing Appropriate Tools Required to Intercept and Obstruct 

.pj* jA\ - Terrorism Act 
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k^a^aaJS i L uui Ajxi^ 4j£jJ&ty\ £ft)j*2t ( ijiirtl :5~2 Jj-^ 

2007 2007 2007 2006 2005 2004 2003 2002 2001 

70 77 76 68 82 52 42 48 74 ^ jUill J^-^ ^ 
20 0 42 20 26 18 16 4 16 CjK^II 

60 77 44 64 80 38 44 42 J 2 ^ 



57 96 54 50 76 42 44 40 



iSM '"j 4jli^tM 

2 > S i*7i M 



.2007-2000 £it >l o^L ^ O^P : 

^jLti; L» oJLp oJL^- jJLJ 2L*txJl p 5! jit 

JijjLa.Jl £*ljil j&j ...^Jl jljjM L^JLi ^Jl JL^tiJl oL«>»il 

2007 -2000 ^U- oy UL-.^ ^ll g\ jil ^ isllj 4 ^ Jit 0l» 
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\j*A J? j& V I jy^ 0\ US" c4jjL4 oUcll! c^U^i ojlU* V 

* * - 

aS^J^ l5 1p Lij^^j ^waJi oU jU,! <_$f jJ^ <J oL^ibJ 

2UUJl £*l jll JU 01 0^4^ jl yaJl Oj .(6-2 J jOJrt 

. L£LiJj>- j\ \JL\j?xZ^a ^y^Zj C^LS' j-jJJ <ui g-o^-*o 

.fUM ^Ua*Jl £51j^ JLp oU*>Ip^I ^ ^Li^ bJLP Jj4 Of i_ -^p 
oU!>LpI Ij^ Of 0 jJby V v^JDi^i c^>w2Jt ©jljj ^» J^-b ^yaiil 

l5 1p ijj^i l^aju j laJ* obxli* ^p oLjMpI j« .,^tT 4-j£j}U| 

cJuii£ <j^>y ys-[ ^p oL*}LpL $.L$i;1 j jJlll ol ^2 ^uA\ o>bU 

53 j 4.jUd\ jil ^ 2udL 52 01 .oU-^i-Al j obi, n> ^ 0jj_!l 

^JL^» 2u jUJt ^il jll ^ <db 27 Oti Juii Jj*^ ^ Ip j .(^prb ^1 

30 Of il 5 yS/l IJl* ^ (Xj V Vij^Ul ^Hjll J^j .'a^ 
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jjVtflj CjIIApV 1 ^ c> WW 4*>>^ :6"2 Jjia. 
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.2007-2000 £»l ji» c^yafc Jyiljii : jJUall 



dJ--i5" jjUj cAbout.com fj£~ <^ jkt/WebMD.com fjS" 
ji> 2007 fUl j» jj/o^j>- J .MayoClinic.org ^jjf «^>j^ 
\j^Vp\ 16 JLp c£j^ WebMD atf* t^^il oJu* sl^jOj L — «i 

j 12j c twenty banner ads LJ^i Uaj 20 j text ads 
*p j5" o> Ji> j — p j — * 4^ j — px» a* — % — Jt link 
<Jyj co>U*>U^l oJla ^jJ 1-2 J^J* <j*j*ij .Google.com 

^Jl c^y^ ji\ JuJbJl ilL* cJlT Si Jt ail j . L ^ J *\ 

cwww.MassGeneral.org/Cancer Ji * (Jp j— L&Uj__> 

cwww.skincareRX.com cwww.easyweightlosstea.com 
. www.thefootdoctor.comj www.bestpricetanninjg.com 

Lb JLij jlUJl j Google.com ^ <^>> — * * 

^ ji- o\ ^jJI> ^Jbt- _j tjpvtf J^-^ 4JL»jl>. y ^ <J: ^ *1 

£-f jj 4J j^J^l ^1 jil ^ ji" Google Adsense J^^i 
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.t_Jaai tjlAi — U Seroquel ck^JJi — »■ 't,^ — ^ £.1 — ^ >^ Prontix — i .a 

j^a *JU3a5ll Mederma U Actone) Jjj5— Si ^(AstraZeneca) 
o-SjLUI *(Amgen) -iL>ll ^Si- Enbrel ckjf*) *(Genentech) Herceptin 
i(Genentech) f J^jjM Rituxan J^&.&j '(Novartis) -ULiiB 3Ja jL» Enablex 
*(Stryker Corporation) jJftfl jS-i* *(Eisai and Exelon) j — Aricept jjl 
/Genentech) jjjU jiUt *(Zimmer) ajSJI AjjJ i(AstraZeneca) £^*u* t^l» 

tiiUU tA^LaSt cJLaull oljUij] < (Unilever) ^>Uj ajU*U <(Novartis 
tiii*- ^(McNeil) Tylenol JjjjUj i^— Jail Saint Jude Cujw ^ j — • *j jttB s j_ 
.(Schering-Plough) Claritin u£u^ *(McNeil) St. Joseph's Aspirin ujj*aJ <-*u>* 

aUI Nebraska jS^ njj^ * J-**^ WebMD S^U. .b 

t ^-»i . ^ti Splenda I^L*- * Applebees Minute Maid ±* cjUx* jjI .^ r .c 

. Kellogg' s Smart Start uji* 

Proctor and ) j-£ u- Secret mjj^* 'Colgate j\iJ$\ >^ .d 

-Huggies Jjc-U CiL-iUa. ^(Gamble 
.The Biggest Loser Club .r-uu <Nissan ol-j aT^ ^ 01* ^ *e 

LJ y» 52 { J^- about.com f jS" cjj^ c-» jU <_£ ^5 j 

v^U*id» ^U!>Ulj 4Jj_dl o^U^p^tj 2L_flJLiJl cM—i^^tj 
c^U^pl diJiT JjLl ^l^Jj .(2-2 JSL^Jl ^JiJt) c*j^*V» 
twvvw.TheOrfhopedicSite.com Ji> Google J^>^ 
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0 5 10 15 20 

((Ortho-McNeil) Topamax *o£UL>3 ((Sanofi-Aventis)AmbienCR J Qj 
Boehringer ) Mirapex o^ul ja* ((Roche Laboratories) Boniva t^u-at uiiU^a 
t^jl jjii-J uiiUl ((Forest Laboratories) Namenda l^-U ((Ingelheim Pharmaceuticals 
Eli ) Gemzar jl y^e- *(AstraZeneca) Seroquel JjjSjj^i * (Abbott Laboratories) CjjjT 
t(Sonafi Aventis) o-j^ i^j^ ^ ci^J ((Pfizer) Lipitor jj i ((Lilly Company 
Sanofi-) Plavix oAjSW (American Cancer Society o^* J"^ ^ *#t-*?Jl 

.Bausch and Lomb u^c-j ((Synthelabo 

•The Zone Diet 4iku 

^li £ J j-a At. (McDonald's Southwest salad <-*J — -» ^— M-i j^- ^ >» 
^jSLii jlUai iMedifast —1 j^Ls.} (Organic Valley Family of Farms 

-Eukanuba t> oblj^l (Dunkin Donuts 
^£U^Ul jljjiiun Ci3 jjjj (Proctor and Gamble Jf^j j^j^j u — » Bounce — * 
(Ann Taylor LOFT *Ebay Motors ^ — jj] t> jUl- — II (_>a jj—c- (Cingular Wireless 
cAJi js (Blockbuster jk-j — 1 jX-ej (Philips Electronics o»j jtf ^Lijj— 
dujS (Netflix (>^s Ci3 *Sleepy's the Mattress Professionals — «I1 ^ — .uL 



•a 



.b 

-c 



•d 



diaj^jj%La ^> o^aj f^ai (Best Buy (^b (Evenflo jla o*a! (Circuit City 

-Microsoft Office System 
tc^a^jjSjU ^> MSN Live Search <j25 ja- <-«jV yj o-J (*] tAsk.com e 

University of o^w* (Thermage Hilton(u_AiA lS-^ (Classmates.com <*— 
(Phonack ^Bjjs (Starwood ^jjJj-> <3^ j <^«->»« (Dish Network <jka (Phoenix 

*Elvis Presley Enterprises t^A-y^ o^j & >— (Sprint Nextel Jj>.« ^/» — ^ 
ijjl jLk«iU riji.Jj ^jLs (Embassy Suites Hotel o^j — "» ^ — »M t3^— * (Verizon ujJ— Utt* 
Comfort jia (Vacations to Go ilSUaJI jc. <p J LA j^j (Allstate Motor Club 

(Crucial Technology of Micron Technology Ci3j£4* ^ j* 1 j£j (Suites by Choice Hotels 
•Select Comfort j£ « "rtjjm (GameTrap by Turner Broadcasting <-J Jj ^ 
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<www.BrighamAndWomens.org cwww.kneereplacement.com 
t"L>j^p" viJJi5" £S_*Il o^ 27 www.RevolutionHealth.comj 

^> 

. jUJl * jjii Jit jI^l? a* ^ j^lt Mayo Clinic 

Merck/Schering-Plough Pharmaceuticals Zetia L^j j 

.Pfizer aS"j^ j-* j^-Jj Pfizer I^jjJ j 
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81 k$*J\ tfSjj <fljj**i\ iSjevd 



: j^A»/Mayo Clinic jjU gjA £A&*\ :3 - 2 Ji*ifl 




0 5 10 15 20 25 

Forest ) Lexapro t(Merck/Schering-Plough Pharmaceuticals) Zetia Ls4u -a 

Merck/Schering-) Vytorin Obui^ *(AstraZeneca) Nexium ^j.n Sji 4 (Pharmaceuticals 
^jSxojj t(Pfizer) Lipitor j /» nj i(Pfizer) Lyrica ^Plough Pharmaceuticals 

Exubera I — SI t(GlaxoSmithKline) Valtrex — Slja *(Centocor) Remicade 
liiajj ^(Bristol-Meyers Squibb) Ability L?^^y *(Amgen) Nuelasta 15 t(Pfizer) 
Rituxan jL-SjSjj t(AstraZeneca) Crestor jl£ < (Roche Laboratories)Boniva 
.(Pfizer) Celebrex £ jAj w> ^Lluj t (Pfizer) Viagra 1 j&Lis t(Genentech) 

<ss ^ # * 

Oj tjs£alJ4 iiS ^ Cj* fr^A «-Lji L; — lip ^ — > J.\ 

J5Lio <_jLb^ ^iaJl ^51 01 (Eysenbach and others ^ 
O^- ^* ^Uji*il <~*5" ot j . <32> UL» > U. al^%^ J J__sU 
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01 Ut . r U5l j_*-Jrl Jl 

^ U jutill ^> JjU - ^lii-li *LJ*Jt *ljT i j - £Bi^i 

.<^U oJub J jJlII jl^L-I jtJiLa jl <.(2L*ryil) 

(About j^*) ^(WebMD $ s-^j) — ^ 
tc£-uJl 0U»^- :WLi ^1 ^ <i*>^ (MayoClinic vfJ-lT j— 

o»Ueui! o^jj ^U^p^I ^ M„;lt ^^lUI Olj .^L-j-JUlL 

jup "c^l ^LaJl 2LpL1?" jl m 5 ^AiJl dJLA apL U" Ji a o»ljL ^ 

. Lfcj^l jl ^J) jLtll j- 4 aJjj A^t^J ^Ip 

tj* j& ^ j *c^^ OLU ^ j "AstraZeneca LSL^ji ^i 11 ; — j» 
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cu^Ljaj SLpUjJI c^bSL-Jl ^JLvaj d yii 01 i Jli Li 

£^*Jlj u^'^'j <^W-Vl oA£L~_Jt J 

^ti ^l") :Healthfair.com Jl ^%^» j 4La O^i dUi J* i j 

^ j5U>-") : HealthSmarts.com j ( n !oVt ilj <aJ>^ 

^i^-l Su^aJl ^il jll ot J,i jjAi c^jJi Net 2L*w* Lul j^- ^ ft j 

^Ap "Pamela Stephan OU^ t>U«L>" ^-l (c->jLt) ^ j*\ 

* ? ' s ' ' J 
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f " * - 
^>UupS[I *pl jjj ^JaJl L$pI > c ij .t£J£_Jl OUs^ — 

4 Origami ^JL^ JVSLil J JjjJl j* ^ <->j-^ j jU^U j 

" " * 



£il jil o>L>c^ JJ5j j c4jjL?5cJ1 cJL^j^J-l <J j J ^J^l 

.jjlll liUj^ JSLio V Ljjl L_^T ,1^1 
.2bJL-^ cjULpI ^ OjS^io 2b-Lu 0 j£j 0^ *>L* Jil <±JL5J T 

J LgJl U^"j 2b-ljl jiS"! fl*Jl frjjaiil ^Sl j^ 0U cJjUib 

^iay LJij 0 y jyu* j o j^w^t j liLpj .oCMp^I { Jj^ *lji^l Jil 
.Up o*lkeljj o>U!*p^I L^t jr^j^t 

^>W?1 j |^3n-LC 01 Oji ^Lyail (j <-J jL^a — j ^1 JoJL^*- ll 

aj jUdl ^il jil Lg-*JL5J gJl Ju^UJl 01 j ^11 JLp ^^1 p-j—j JfcJ 

bbi J j»JL5J c^bxldl Jl SjpJlil 01 US" clwU- dj^D I ilPj j p 

jjp 'V* j>^l" I JJ^ Of jljjll (w.w.,^11 j>» .OaJl ^JL^Jl 

2Lj>w2JI c^UjgLI ij^jy ojJU (3 W-^ yji 1-^ j jU^iil cuU^Ip^I 
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Mjt>Ulj Si jU«i5! j V jSJ-l c^lUI O^i U.S. Rehabilitation Act 

^tjjiU ui j .2L<Jjl Lpt J jjiCiJ! ^iL* (_^jL« liL OjJU^a 

Jl jj U *JL*aJl ^it ji\ jj Jail oU jLxil Ijla ^ Lp 5.L i 

J? it 

^i! JU ^ Old 1*1)1 cjIjI+c. jf ^JL_Jrl 4_5U^L jf ^ iUil» 

j\ (O j-*^? J\ jJUi\ y>CJ ^ yu C^ll^^ — > L — il>- a — £ 
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^ lLUATj S ^Jj ^Jsu 01 u^ 1 ^ "alt" 
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Cjl^JL^L jjkl; 5Jb»*lli 0>b^ jJt (J Lpr^JjiXlJ) flJbhuI 

4*Uj 27 ^U-f jL^I j^j . <J> ^^ 1,1* J- 14 

2b Lp ^Jl 0 jj-i J jSLio U*> 1837 J-^» j * Ja ai 

c-Ob*-~Ji ^ja \ j^Ui^\ Ju> I j SIS" ^ — gjt ui*^ — ^ — H 

^ JUau^U ^j^J^I O^Jl Ij^JLs^-i 4jdL 28 .V Jj — 

<_jw* J L*2j1 J^iS .^-Jjj J^s-io 0 j>»Jj>t^i Jfijii 4jdb 3 
j J-^P jt C(4ilb 12) 4j Uol^j JLP 4JLl5l J5"U J 

aJj^J^\ culj^l c^»^>^i 2Liai)j aJLp p\ ^ £L* 

. (2 \^Lb 24) JSLio 

87 
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Li» 2145 J*»l j-i .*J jVl a^Jl f U»t JJ ^ cjU jLJlI 
c/^bx-Jl" j^jT 25-20 c^L^ijjJi <_£j >-l J 

di-fc Oi^G-* ^L-Sfl f-te — Ip 0-3- j — W j — * 

jLJUljl (^£JU» AjjLaI £.lj^U Ly« ^5 U\ JlXIaaO cJ& J . L» 5»r jJ^sJi 

,41 

0>UJ A^t^ajl j^L^ill ^lJbid*-< o jJLj ^ll ^- — * 

V l>< 

(^1 CjL» ^Ld^ Lpt ^ jJlSnJ SjjJ j ^JaJ ^Lp 2^Lj j 0->lx-J 
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89 f\^^A 

j S j jj ^La) (jj* ^**n nflfl <i! jlut 

s.Uujl ^jLp Jb-I j JULp ^\ Jl«j <jl5wJt v_Jwa > < «c»IJb^; 



L^-a ^^-J ,dj>*S" ^JLpL AijJLsLi OjLlllJl dJlft Q j^1^7,mU j U^l 
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y-M uJW 90 

lit L« U2J Jj Qj^i^LlI p^LUl 0 ji-ijj Ji*^ ^Jlp Jaai ^-J l_, 

L-^cJi» ^j^LLl OjjJJJ ^jjJJi did j! JjL?r«Jj ^15 j^l oJ A Q. 'ilS^ 

^ iop ^L* . Jl yJs\ Jpj — iu p£ j — flJlgj jl 5 jLt — l^VI — ™ 

cH> us>- .J*^ Jjli* ^* s JUL! 

Ju^l jJl ^ JjJl5" lLJLSJj 0 j^ji J^i aJU-saII ajLpjJI {£*jy 

01 L*> a^Ut vo 14 ^ 51 c'-Jb^_-lj A, «TUl 

* Jl tfl * * 
oJUJLP (J I jiJJ c^O^J Cj Jl c^llJk)! 01 Hi i ^ 

jjJsj^ p-gi V 6 ^ Jjy (.3^ £j^J tp-i*lJl c^-Jrl C(J 

\Jy>r AJ j-fc jA LftjLllii 2Uj Jh 01 J Jl L^r J jJLXlJl J dJl^T^ It 
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91 W*»l>iS3fl fSmJi 



a j^iii >;») 4j j^v 1 ^j-^ r 1 — p — ^ 

^foczz *J^y. J* c^ifc-^Jl c^Ujj>JLJ lg\ j\ — *JaJ 

.2ik^l 10 4^ j^kil 3jLl^SM 

C^UjL^ ^ jW 5 J* c V^aJl 4jU^ 

\ j» ja Ji jij^ (^/r* 3 ) ^ ^-J 1 
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<sbj» <_J»il 92 

Jb> jjt Jj>-j:. JL^J 3l*L-ty ( _ r -w^d-V J>Jt cj* 



L. ^Jj4 j^j JUaJ^ij ( ^ s -^>*^ J^?ljJl) 4jjULiJl JU^J^l 

.(c^Jji^t j>p ^lyJi /2LJ j^^J^' C 5 ^ 1 c3 jy^V 1 4» Jm — \\ 

.Jity <> juJl 

Ronald Andersen's «j^L«jjLi J ^jJLJt (j — * 

j-^Jt tiufc .behavioral model of health services 

. (6) need ^.U-lj cenabling jiJl j ^predisposing ^^ui^^i 

"f . - , H , If ILl I! \\ m II l. - . 
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OLb£ ^ I j& 3-k*ail 2JUJU £lJLJl r ,5:11 fJbw.... tj ."Sjl^-*" 

c$50000-30001 c$30000-15001 c$15000-0) J^oM j 
c$l 50002- 100001 c$100000-75001 <$75000-50001 
^Juj) oli^i JlS^. c-. L^y^J ^ $150001 

c34-25 c24-18) ^JlS" a^jJ^Jl <^LL^Ji 4ko.i V'j ^yi^ 1 

(c3j * 1 *i 85 484-75 ;74-65 <64-55 c54-45 c44-35 

8 — 0) (J 4^pLk2*-^i 2LlJ| Li^P Lfti" .^Jrlj 

^L^a^) aIj^I/J yJl Ji *iU^b (Up c-»L*ljj> t^U- ^ 

Uj .(y^-T <.^jJ\ <Sj~J> c^L-w^ oj^l i^iA — ^ 

La! ji^w* j ^x-yaii 4jLp cJlJI^J i j^j ll j 
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fl II „* „ „* " * t) t , 

aLh r>j j .o^^ j> >* ji v> ^ ji >- ji 

LJoLc ^UJ ^Jcj: ji>.Jdi U j Jiii ^jLlJI j c^>li*>^ ^\ 

.LJblp 

4s>rj}" jt 2Lja3t A*UiJl ULjw?j OL-i-*»!AJ j^Lp Aj*>C ^ Lp 

A-J^a-H d^UJiLl j ^Uii ^ij 2bLl*j*j J^,.,^ ^ ^ Lp £ jJ ai\ 

ja ^jlp j g. W tf;L o>i jUj^*yt *J * aIs )i jIj l»j 

at jii J 4j ' ^ m - m; *J]aJi (*4^L>- j ^i^Ua — * 
J'Lsb" JI aL^SM oJl* ^ o^Ui JL_jj 

."Cs^fj c'^jUp jsw c M ui^r .Vp" 

aM ^UJI ^JL^Lc jL^^f oUUl JJU Ll-j^xi -1 J SJ 

viWj "o>tjUl^t *J* J ^jaX" I OlT o5j .\>^\ 43liiU 

.UL^ L^-iiLu^ ^Jlj L^u*»ljJb Lui ^Jl ^JJI jib ^ jL£| J?L Jjl 

Patient Satisfaction (j^j ^ U»j #.bii»- , y 3 jj-^aiJt j» 



www.ibtesama.com/vb 



95 W*jl^JI fluii-l 

4jU> J\ JSyj jIjcj *JLlJ — z> (j j — !l Questionnaire 
accessibility — Jj J j — ^ jfr 4- — j affordability 
JJL£ L^JLso^i Jiii c^Lk-^Jl ailiiJl JbLl ^* US"j . (J0) quality 
JLp 4*^1)1 ^LjJ\ dJL-U: jLi^-N V- ^ c^Uj £ii 

JjVt J-*^»Jl f J J_y-^)! 4Jl£L*lj L _ r «5oJ ejjb 

JTUAl ("f^T ^-J" "s.^\ c"jjJLi jU") V-vaJl 

<u-U J? ^UJt J4*JI .("V" jt "j^") a-JaJl ^ 
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•* * 

I ^U?1 ^1 I jJU aAL 47.4 j 5 j^Vl ai— II £ a^a-Jl *<l*j— ^ 

JUi .^*ijl s-UJl ^ Sip Vl5Li( ^la^ — »l Jl I jjl — it 
2Lk*a)l ^U^l o-Uy*. dji** p+ft iilL 31.1 L^_.Wt JU_Ll 
6.4) iSL^Jl ^ »l ^JU I j^li I jJU aAb 7.5 j toJ >^V* ^s— ^ 

ji ^...U ^ JUaJ^J j,j^J^l JbjJi ^iJb^U Ij «li ^ lb 4.6 

«# 

C Jlill L? U3 .(^ ^-i C^L^I AJJ^r J U 7 L 01 

(Baker and colleagues j^-;) li^>-l i-lj^ o> jLii 



www.ibtesama.com/vb 



97 fim~A 



l^u" ^ 1\J*\ jJL* J^iJL /^ai^jll ^S/i 
jk^J ^Jl ^iJlil ji! *JLa JjLL. j j Jl ^ ^Ju ^JiJLLJl 

^Jjj^» UJu> ^Jl ^^Jr^J ^UjLcUJ SJbJlJrl J >r\ j » 

j3 J?} 3JLw* jS* A^>r It C*>L» jLtll L^r jJ jJiSxj ^1 Jj>cZ^I z*-^ . mt! 4» ^Ssji-t 

*^>-LJj js> ^yilU jL^aJi jl Sl^a^i 4 LULa j * 4jJL UxJl 

If * 

£ ^ jfl tr** L?* ^ jch — ^ — 2 



? f> ' 

^Jbsciw-I Jl I jjLil a*Uj 2 tjcli: j»lJbsa^l Jl ^db 19 jl ^ j 

aAL 89.4) SJb-ljJl Aliiil ^Ji^ci^ cJLpI OlT j .L- 2u i% >li II 
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.(2&\j 4.5) A^LiJi 

:>LjlpI Jl %s I - tAi- - Vr„^ H aJ £_S1 ji\ 

Jb jJl ^JL>*I~^ 4lib 66 Oj - tJu\J>\ j\ Lv2 ?w» t jJ so\ y 

>l 1 jjtj aSL^JI ^ *t ^JL 1^.15 ^ 75 Jlj^j aj-r&V 1 

j A^a^Jl CjIjL^L t yfe jJt 4&\j 33.9 L^rf i^^ai\ aJ J>^J^ 

4*~kJl \I cUajt U <JJlM \ j^Jl^j: uol j f is LL 41.3 

y\ y L*-^ii .2-3 J jJbirl J jSLio ^jJLfilJ! JUaJ^I fU>^l 
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99 t-*Ap£»» r \*&J 



akult JLdftl ^ o« ^QU3t :1-3 Jjj*. 
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Jl ^ JjOUI JUtftftj ^jll JLuaWI ^ ikha :2-3 JjJ* 
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t^lill oiy^/jy^y 10-5 cSLi Jj^V* J ^ ^^-U ^ — -^1 :jJU*—il 

.2005 

o.oi ju^-ni - ** o.o5 o <ju^*yi - * 



0.001 dj* JU^t =*** 

* " - f 

Ju jJl ^Lp ^Ls- JSLiu j.}7\i Iju* j .^jlUzII J-^l jill J? til (*Ijl>^I 
c ^LjJI dJLA L/a £ La ^ 'dlLiS" aj>^JV^ j-^'j £Jj— 

jf "^1 SOP JT 5> JUalVl jf SjL Jl "\jJ 4Ju[jt> c^VUa_Ti 
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101 L^jljisilt fSmu 



UJ y <^J! l ^kJ.I -k; ^1 jrili 3-3 J jJ — 41 — «j 
2L.l5^fl J^_, J^-Ul j JyOlj j j-uJl^ Juk^aJl JbU^Jl iljJL, 

UsLJjI U Of iSy c4jIi£J1 j S*l yiJl ^-Lp SjJ oil j - ~ \\ 

^ili ^Lp Ji^\ j^Lp t^jji (J £j ,4>lt ill k^>\j loii 

. L^JLJL>t^j 
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^UJi jijAts/j^y 10-5 caJj>^J^ l»wJl Jj^ fUJl <^fjU ^^i3l OL-i^l :jJUai\ 

.2005 

jy v 1 ^ 1 *Ua^» £. ^^LJ-I J»L7jV J^tJjV' JjJlM 

0.10 ^ JU^Nl - t 

0.05 <>• >^t - * 

0.01 ^ JU^I * 
0.001 ^ JUx^l 
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103 \*JjiS3& fSmj 



ji^ll ^ c^Ji Jl 73 ^ Si % » j 

cJuJlx; dL4 a1L» ^£"1 cJiii y 0 ^xkc ot Jl ^JLuJl jwJ 

Jl 0 jLc. ^ aJLJI jji ^UwiSfl olT 4 elites' 

i jilT \j\y j£\ jSLio A-^L ^Ji l^ujU jjJUI ^Vj^ J 

L^2>^ SL^aJl C^L«JjL! *J JU^jV* Ji jj^ai^xjdt J^^' (S J* (J* 
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<^j» uiil 1 04 

75 Jlj^ ^Sl j Lya^j> 2uSwaJl c^UOjU jj^ *jl jj 

j-»jsll Jl ^ Jit Vj X 5 lj~J > c^iJUl JU_^I Jl 

.c-J *i^Jl jl aJ^Ji ^ji^Jj Sjbj ji ^j^J^i Jbji lb 

o «■>- OJLit <3 Oj-J^ou (^jl) ©U j La ( j^33Ll> I. a ft j 

c g;1 £»l ^1 SjI—j j Jl is_lL 35 J1j-^ J 
ajjLLu cJlS** 4.,./3>^aJl o jL jJlj ^ajLAI jL^aJ^l ^IjlsjuvI c->V^ *-* 

jJl ^1*^ ^-^Ssp Jl^xil Lj^JLii «^Ld^J :A9r\±*\ 

jlj jJl ^tJb>ci^^j C ^>wa-Sl i>^^ Oi — j ^l — S%Jl l*J — >- j 

^ e* js« 

5 j — ill 

^J^wL^ii ^k^aJl 4lij^J^I £—51 ^il I j\ ij Jl 1^ 11 

-b jJU Jvsl jJI J| jiiS^j ^ ^"1 j — ll ^^p^a — 
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105 LfeApttfl (Jjii-I 



jLsS\ £ UfcU jUs^i 0 ^p cr ^- J-^t Jaii 

j-P ojI joClII fl^Juo ^JbJl j ,iaii SJb-i j aIiaj ^^JLp ULp 

(0.10) iS y-^. ^ A^Lft oJlS" (,-JUiJl c5 — • J cjli*>^ — ^^f\ j 

P^ ^JJ ■ iti) 
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^jD^y 106 



«j jj g|.rt'i.i..fl 3 JLb-i cijfuA ^jL-aJJ HjSjVt .4 3 J>ia. 





j J 1 >Aa 
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.2005 ^Uil ji ya/ jyJ y 10-5 c2LJ^>£!^ J^wiil r UJl (^tjU ^ : jJUoLl 

.(iiii oJl^-Ij a^jloj ^ J>«jl^A) ^ygjj^li <_£ iS (jyJb^al*^! (j*S"f 

0.10 OjJ JUa^l - f 
0.05 0 _*p JU^-Vi - * 
0.01 0 JU^Vi - ** 
0.001 0 - *** 
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107 Ij*jij2stt f bu«i 



^4 ^ ^ jL~i» JSLio 0\ (»iJb=c^-»Vt ^^1*3 i-Uj t^Jb jJl 

J<IA. (JI jsJl ^Ip feU, 47.4 j aiLL 87.1) J^BU JU*1 j (>r *_ *i 
31.1) aj «SI jli ijkjj (SAL 4.6) a Jj^^l J — •» j=" 
SJbjJrl V-j^H Jj j 7.5) ji^l >p *i ^iJl jf (AilL 




^ Ly^J JJS 3JLp jyij j L>r jJ jjSdJ J.L^^i ^Ijl^ 

jt uc^i j^ij^^* Ji (A5 — Ll 7.1) tj^jL^ — to 

coO 4 ^ ^ 2udb 87.1 r UJl j!>U ^Ji JUa—i^l 

^National Health Interview Survey (NHIS) c^^UJD 
/ l3) ^^i JS^o 4^ u ^ jf L_J* I jjlj 2004 ft— p 
Ojjjjj ^ 01 j$>\ NHIS Ol~^J oAj* j L. ^j-XjJ — -I 

l$J ^UL-^^i ^51^ i-^jLL Urjl (aJLL 31.1) 

Pew Internet ^jySft 4^aJ\j ^*>U ^ oW^-l ^ ^ 

^-Tj — lb 38 - 30) and American Life Project 



www.ibtesama.com/vb 



^-M ^ 108 



Ybarra and OU^j t jL—/ <(A5_Lb 31) "Brodie and others 
^ JL>" g5\x iLiiT .< 14) (*±_iL 41) "Suman 

^Lp c£ J 33) "Dickerson and others ^ >^Tj 

- jjU/jL! 2004 fU- Pew 0L-i*-i oJb- j . (15) UJua^ 
"ji ^Tj ^^L/' JJ j» 04 ^ (fc__lL 4) V- — ' <Jl ^ — l£ 

I J >>M o ylS" J Pew OL-i^l j»lit US" c4. tMl oUj J *M 

Ju jS\ ^>J^i~*j> ^ iaii \L 7 (1)1 2002 *J1 j * :P 

jl (ajeIL 4,6) U j^JI ^iUo^- c^jy 0 jJ — -Ijj p — $jt 1 j — *U-5 
SIxp Jul* jjj CLp LUi ^JjJl^ S 6.4) ^J^l j>p 0 j 

l5 1p CJ*>\iJi CjLiiJl 01 j .Usui <_£ y^Sf^ 0>ijL j»lJb^ ^1 
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109 La.jJ^SiH ^IJii-l 



a- 

^il jil djbj pa. bill! ^»Jj>ti-^w« i_.lp| I » ; ,,» cA^pt-yflJl 

2.8 0t ^jij (J^p ais*** 1 ^ ijy,a&ijj -b-V jl s-s — ^ 

I^Jb^-l (idli 22.1) Oi^jLiil »■ of VI cfc* 

it n * 
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^-M 110 

0 jU; ^ ^Si iJUa^ iLJjVt l-U Oj^sj J i j :*^Jt 

^|JL?*I^VI 4~-J £3j i ^-?r <Jl LS^. ^jbj ^wJ C^LP J^-^ 

Aj-waJl cA*aiU ( jaL^3 *L*J\i .2ult* o^Lp ^U- ^ J &\ 
^s>y J^l jyj CAi^l ^iTjUAl Luit U^LJjt UJbs-j 

«P * 4) u- P 

J^lyJl Jl *>L* ^51 k-^Jl j^^ail £^1 jji DjTjUJlI 0\ — T j 
L*S" c^J^aJl pJ&l*J^ Lfsjy jf j^jLI?? <3j^r^V J 3 ^ 

Sj^Uj .^_-kJi JL^-V» ^ <J ^ JlSCiS/l j 5U-» -kr Oy.J 
Jl !>L- ^Sfl ^ SjU- ^Jl ails' ^ iJLJt i^jU^i cs ji OU dJ Si 
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1 1 1 LfeApUfl fH Jii-i 

Jl ^* ^ («-* a^ali p^ip, (jJl^; 

<_j yt oJ^^I iSLi ^^Lp o»U jf- I ji^ jiJJl jiTjUlt 01 

.< 2, >JS^I ol >ll 

r*^» Jl ^ r 1 ^* J-^ J-^' *\ 

js- $S jZAS j\ aJ^aJI £ii jl\ i Jl J51 ^^i^cjdl J^-* Si 

yf 

pJUlll (^ji <ZjL»jLA\ L^rjij^J ^aJ^j^» oU c«jj^£3^t 

^Jlsju^I Jl *>L» Jil ^ 4^ jbL* <j ^iJl (j^ai^ — Ll 

ji Of Jl AjLjJI (J ^Aisi j .L*ajt j^-J jJl JUaTjU 3JL.JLA iS7 

-A^^iS jl«H cL^Jl Jl >1 Jl— Jl p . 
cjL-IjJl)I ^...^ iSwlij aJ ft j c-jj i"yi 

^jJb^ as ^jUuil v^Lc-* of J^- J Ua_il 2iU * 

_1» jyll Jl ^ j >r 4 jl 
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a,,u J\ <i»La^ flOAi-V aTo-liJi J >Ji fl>f ij_*.U- ^tj, 

Ji J^jJl ^j^V 1 t^jJ' Jv*'^ dr* c^j-^Sfl 

<AL 39 01 <0i>- ^ :<^^l l3 — j — £*T <^ ^ — )\j 
(O^j^V* Jaii AjdL 24 Oli oJ iSLiu JL,^ 7^\J 

.^wiJi jLJuii <^J^ j SL-U-^Jt aJU-IS" ^JLliJl 

cAjli ySl\ \Ju>Zjw Oj^j Jii U^jI ^ J>^V* ^' J - ^^ ^ f J 

III 

^ I jJU^tjlj 01 Oj^ j>P fri j-iJb \ yM OUjI^Nl 

^j^J^l -XjjJI flJ>^b (^TjLiii ^ ^ c^twaJl (^iL.JL>. 

^ta L«j . ^ro/gll c^Uj>JU ^ jjx. ^^apxJ» jL^zJl ^^Lp Oj^o 01 Oj^ 
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c2->lj*gJ*tJl j\ (43 j-m^ cl^LLs^ jJl 4j j^f *l j^i ^jA j^i^S Jujy \\ 

if 

„ ^ *» J* 

JbjJLi ©jL^i^Vi ^•Jb* 1 ^IjL* jj^i SLkipl jj^J caJ Lij *JJL> 

oL^ jJ\j hardware ^JUaJi A^LiJl c->iJuil ^Lp t ^Jl ol^ ^Jl 
±^s> J ^U?jl ^ j-^ Jl J^N^Jl ^o" j .software 

it 

.^SH ^-ijl >»jsJ1 JJL-jj ^jjS^V ^» 
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10 

*** *l *" 

J** u-^Lr^ (p^ 1 ^U^ 1 Jt^^ (^-^ ^ Jj — 
« 3Ln5 jill aJ^aJt «iLll o^US" j Vrlil j IpUJ jl I j 
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4 runfl Ajlfr jll (>* <-fl£ jaA j 



jLcj ^Jl culjl yLJ jj-Ul iUil ai> ^ atj—ll ^Jy 

c^^jf Ji jj&J^ dJLfc d>T \ 0>L>UJ C-Jj—^^l 

0 S S S if 

,j* David Blumenthal (Jl^jL cjlill ^^U* .f 

Massachusetts General Jl^» Jly^- 0 ^ t ^ ^, ^ 1 * 

*JL*aJI 5jIp jJI (j ^ j*i}S U=> j 0* ^ (v-foii ^ Hospital 

115 
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4JL-> *X$A O^l *CkSn 4j ^ c£J^ J%5l^V* OU 4 jl j 

Oi ^> j-UJ U-Ll* ji A^Sl Alii j .2l^LoJ| ^ 

c^jCtf ^ JJLi..,.,* JSCio jjl 4j j^I I^JQajj c^ljLi^-^t 

o>U jLdl Lpr ^ y>J 0! ajLjc Newt Gingrich (j^ o 
iS ji j* j -OT j dU-^l c->UiJl JL-i^y j 4jLp J\ jtjhA ^\jA\ ^ 

^' jL?) ur^jJ' j Hillary Clinton (0 >uJLS" iS jyLu*Jl j-* 
j U^Jaia^ (OXaij b*U <Gb jiaAb Barack Obama (1 — *bjl 
.1*1 yirjdl uj>J! v-b^K 2iU^ j!>U ^waJi 4jIp J\ JU 

S~ S S 

. (4 V >-JI 41 jJUi3l 

A3 4]slJ jA Ls>rji Jjb >( ^jLi?\ JJ ja ll^a 5^ Ujtfh J 
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Ot ili^l jt ^Uil J^Lio 3jU ^Jl ^ a jjj Jl JL*^ 

tl^L« jJUll L*- jJ Jm^SsJ j»lJL>r T.*t jl L^- jj jl^jjl jL/2j1 ^fj^ 

cjviii j-.- r Ukji ^ j >tyjtj a^i 

Uj .^LP^I I j> ^PJLj ^W>1 j JJi ^ j*rj Jj tl * <**L— ! 

Of 2LS J>^V^ ^«-^' ^w-L^» jUaji ^jJLp- ^jcnail ^ 0 c4 — !iUJl 
^ ^ jL4j C(j yd! j^Jhl jl^j t4- — I!k3l 4jLPj — Jl j — p u^j^ — ^ 
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Jai3 2udb 6 jt Jl4 ^iJl uLa..*Vi ^ULj J- L£ a *j 

ioJUi* 3jl ^JLp IjJ 4 7pI ^ Jill 1 g7> *S\ o\ iJjfc JU^ Sj j 

yJ* ALUi cdJJi ^^Lp 5 jt>U j .Jii — (>v2 — ^ii ^ — - J — ^ j^J 
S^j^r jl AXIS' jLp- cJl5 jil ^juj ^iO>*i*-V^ oh ^^V^ ^U^WjjVI 
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119 **-M fi*ut an ***** 



^tntt djiuiltj 4 ci&t 
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uJafl 120 



<jv aS%^\ ^1 ©LiiVi **->\U~: Jajlj^jl Olj .uJti^i! 
VJ jf ^i;UI jf a-^s^JI <j^VU*Vl -I 5" lit I * 

»u=w j < ^waJt oyt^t J* j r u '" J^- 1 — 51 J 

Jj£ j J Jj^jJl j ^^jJri j ^*JL aJslJ ^ll j AjU ^Ji j AAj jil J 

^ jjj-l ff.UiVl^ a1«L*JI c^L^Jl Di* cd-Ui Ji s^^Lj 



www.ibtesama.com/vb 



^>w? ^ j j <jUJl Oli (I j%>-t 

i jbj Jt *>L» ^ ^^-.Jl c/ 5 ^ 2 ^ CT^^ 1 JJ^ .OliU o\j — lieu 

0 j£±c j-a dJUi Ji 4±U^L > ^> jS jL — ip^I 

is y>r V J <^UiJi (J LUi IjJ y U < y^j N V 1 ^' 4jLp ^Jl jps- j 
<wJaJl ^JL>ti^b ^^•U.iAi ^2ji>tjj L> j-^i ti ^ii jj j zS"l kJl 

^31 sJJl ^ ^LJI ^UJl ^IjVI 01 j <J1 i^ 1 (> ^ J 

^1 1 jJL^aj 01 4->s^Jl 4jLp ^Ji ^Uaj cii j j*—*d ^ ^^^Lp L-^Jt^aZw** 
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4 ljj>r JL^r t jlljf jL^i JL^-L ^LsLl ^3-wsJl ^ g« */>j ^ 

^-HjA-l *UiVI J ^UUJl j 2L^! j JyJl j j r ^-JUJ* j 
DVi c^SjlJ Ol U U5"j tJaj ^Jl IJLA gjlii 1-4 J >^Jrt j ^2J 



'a - " Vfl - " » ill *» H * H J,f l ^ 

t r .ji.^ll djL J J SUJ-t JaJT J^LjjI ^» L» Ail (ji^- (3 ^j' J* 4 C-l^^' 
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<^ iJH* ajpltl < s ^UaJ1 i^jVI :l-4 JjJ* 

""(.07) .43- ^i^i 5j Ljj 

"(.07) .19- ^iSUJl^sl 

(.15) .02- ^jjSSiyt ^^jJI 

(.09) .17- SjUj 

(.25).! 6- ^jJ&Jyi 
"(.03) .08- 

(.10) .01 Jrt 
(.13) .05- 

""(.04) .18 ^1 

# "(.03). 13 ^\ 

(.15) .08- ^-t. <>*k 

(.06) .09 ^jb-^M _>« J! *^ 

(.07) .12 a j^aj- La.jljjJj) 

""(.48) 1.73- ^ 

.24 (_^j\j*-*J) ^j-o Jl^» 



13.37 aUI 
502 ^ 

jijJij/ji^iji 10-5 caJ j ^J*^ A^waJl J fbJl ^f^LI ^ _^aJl oL^^\ IjJUa U 

.2005 £141 

0.05 0 JL^V* - * 
0.01 dj> JUi^VI - ** 
0.001 o JUi^Vl - *** 

u^J j^iJt o>j 4i*>tp liL* LJ\ 2u>L ^Jl 2Uj jb: ^ j J^l jil! 



www.ibtesama.com/vb 



gr«M uy 1 24 



SLpJ! Jxu CljUfi J jLSa- «lilj^U3 ^<UaJI Jal^JjVI :2~4 JjJ* 











(.13) .21- 


(.11) .23 


(.10) .12 




(•12) *U3 


■y | a\ n 

(.10) .21 


(.09) .00 




(.26) .10 


/ 1 1 \ no 

(.21) .08 


(.19) .38 


o^lvM .. ll 


(.ll) .02- 


(.13) .07 


/ 1 1\ 1 1 a 

(.12) .134- 


21 li •• i 

fiSlj-ll -Jo 


(.26) .09- 


(.35) .02 


(32) .06- 




(.05) .16 


(.04) .04- 


(.04) .05 




(.17) .20 


/ 1 ^\ Art 

(.14) .09 


(.13) .51 




(.25) .19 


(.19) .17- 


(.17) .36- 


1 1st 


(.08) .14 


(.06) .40 


(.06) .05 


•J It «■»• *s» 


(.08) .26 


(.06) .00 


(.06) .10 




(.06) -04 


'(.05) .04 


(.04) .06 




(.2 1) oO 


(.21; .03- 


(•i"j .20 


. 1- 


(.12) .09 


(.09) -04- 


(.08) .03- 




"(.13) .26- 


(.09) .13- 


(.09) .05- 




"'(.91) 2.91 


# "(.69) 4.13 


'"(.63) 3.07 




.06 


.10 


.05 




■"3.11 


4.82 


"'2.88 




501 


496 


495 





.2005 

0.05 Jj* JU^bM = * 



0.01 d j> JU^VI - 
0.001 o_j^ JU^V^ - *** 

^jJ\ oJlS" L5 > c jli LL* j ^.Ul Sjus- ^Jt C 5 J s^-^l c->l jJc ll 



www.ibtesama.com/vb 



tl~»L-» Oj)i*UM Cif jj* jj> J^-ij s-~W ^Jjjji Ji^ — * 
^LJI *IjTj 4_kJ\ cjVU^VI ^ 

j£*iJl *JjL^ AL^I 0»LUr^l C-JlTj \\ Oj^rb—^ 



oij ,^>LjJ1 oJlA Lkjjj LJLJL£ ^li 3-4 J sM 
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V- II V*J» J*Jb <*M fr» S <jn A-aJ i^jVt :3-4 JjJ*. 























(.07) .00- 


(.09) -07- 


(.09) .13- 


(.03) .00- 


(.06) .11 




(.07) .05 


( 08) .10 


(.08) .12 


"(.03) .07 


(.05) .01 




(.14) .19- 


(.17) .18- 


(.18) .43- 


(.06) .03- 


(.11) .02- 




(.09) .04 


(.11) .10 


■(.11) .24 


^(.04) .07 


(.07) .03 




(.24) .37 


(.29) .52 


(.30) .48 


(.10) .13 


(.18) .30 




"( 03) 08- 


(.04) .12- 


(.04) .07- 


(.01) .04- 


(.02) .05- 




(.10) .01- 


(.11) .07 


(.12) .00- 


(.04) .01- 


*(.07) .25 




(.13) .01 


(.15) .28 


(.16) .11- 


• - 

(.05) .01- 


(.10) .17- 




(.4) .02- 


(05) .05- 


(.05) .01- 


"(.02) .05- 


(.03) .11- 




(.04) .02- 


(.05) .00 


(.05) .09- 


(.02) .00- 


(.03) .02 




(.03) .00- 


(.04) -06 


(.04) .01- 


""(.01) .04- 


""(.02) .14- 




"(.14) .42 


"(.IT) .51 


•"(.18) .75 


"""(.06) .18 


""(.11) .70 




(■UOJ -ID 


/ (Y7\ fll — 

\-yJt) mi 


/ fY7\ fY7 
\'Vf) -U/ 








(.07) .01- 


(.08) .02 


(.08) .09 


(.03) .06- 


(.05) .03 




""(.37) 1.63 


"•(.57) 4.62- 


""(58) 3.52- 


""(.19)1.97- 


""(.36) 3.71- 




.02 


.06 


.06 


.13 


.20 




"1.79 


3.30 


3.27 


•*'6.06 


8.53 




497 


495 


497 


497 


497 





.2005 ^UH ^ jv** y 10-5 jj£Sy Jy- f bJl is\j± ^ yb\ : jJU*lJ 

jw y 4^LiJl *Ua>.ty £• (^aJaJLi) ^ iL-J-1 -kLJ^l *^>%»Ui J jJbM IJL* ^yy 

0.05 0 jUs^l - * 

o.oi oj* ju^-vi - ** 

0.001 oy JU=^1 - *** 
' *- 
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* * -» itf 
4j 

oj\jU^^I ^J^ ^LjI ^iill ^Jju 0 jy^io ^1 Jl lJJ^i\ Jl !>L - 

LJjJ JA^i l)IS" -iJUaJ\ \JLa (jj j^si* ^ ji^ ^JLp 2l?x-jj 2u*iaJ| 
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ttttll 2- SjUa- Olj^U] ^/-aJI J»l*ijtfl :4-4 JjJ* 













ill jUiutft f |> 


jI>J1 M jil 


* M mW *U. 










/ AT\ AO 

(•07) -Uo 


/ AO\ AT 

(.08) .07 


/ AT\ A1 

(-U/) .Ul 




(.07) .09 


/ AO\ 1 A 

(.0o) .10 


*/ A^\ f C 

(.06) .15 




/ 1 A\ A*7 

(.14) .0/- 


(.16) .13 


(.13) .32 




/ nn\ A/c 
(.0V) .06- 


J i aV 1 T 

(.10) .17- 


/ AO\ AO 

(•Oo) -Oo- 




(-24) .36 


(.27) .59 


(.22) -24 


•CMI ( fell 


(.03) .03 


/ AO V A^" 

(.03) .06 


/ A1\ AO 

(.03) .03 




/ i a\ a/; 
(-10) -06 


/ t AY AiC 

(.10) .06— 


*/ AA\ 1 O 

(.UV) .lo— 




(.13) .04 


(.14) .09 


(.12) .09 




(.04) .04- 


(.05) .09- 


(.04) .06- 




mm . . 

(.04) .13- 


"(05) .14- 


"(.04) .09- 




(.03) .05- 


(.04) .05- 


(.03) .02- 




(.14) .26 


(.16) .31 


(.13) .14 




(.06) .00 


(.07) .05 


(.06) .00- 


IIS 


(.07) .07 


(.07) .05 


(.06) .04 




" # (.37) 5.10- 


(.52) .55 


"•(.44) 5.22- 






.07 


.11 .07 


^ J^atH <-il jsjtfl £-Jj-o (J^^tt 


-3.57 


*"5.47 


'"3.67 






496 


495 496 





0.05 0 jUs^Vl - * 
0.01 o>> JU^Vi - ** 
0.001 £>>> JUi^Nl - *** 
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J j*- 4^»l*Jt 0»Ll5Lit (J OjL*. ^ j-^ ^t-^Jt 4jLp ji\ y>r ji 



.OjyS* Jlj!jj2j } jjcm * J bit tJlA <j j*-*- 5 J-^ jL«j£**t 0> 

jilji :c->t axjjI Lui i^wa It ajIpj Si ©:> j ^ 

*LJt j-* jA>*Jt JLp Ot L? — Lp 0 j — Sit 

0 ji^alj ^iJ^yt (1)1 ^^Lp (1) ^flilji Ju* I ji^-tj — ±t\jv> j p j h<3 — >ti 



L>- jJ y£j ^iJb^t 4i%JJ LLU 5-4 Jrt *j 

4jIp ^11 Sij^r J (*-^tjT Jjjj j ^jJaJl cuVUaJ^t 

Ot jjx^Jt Jt jg\ 0 jJLc iL- j>si ^jb ^ JJi5 
^>t-^j ^ g^ai t Ojjj ^jj^Jt ^^-^ jit j .^p-t-^ ( JSC*io ^iJL>- Ojwaj^io 
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i^aSi ij^jfl S Jj* ajJl SjUi- C4^LUI <^UaJI JaUjVt :5 4 JjJ» 





l^" — ^^ m m* 

C>Ljjl f _ ■ja 




AlOSfl 4jI* jit 
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/ lii OR- 
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~ ■ <_^-"- J 1 
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(.07) .08 


(.06) .03 
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(.08) .08 


(.07) .06 


(.07) .14 


"(.06) .13 




""(.55)2.91- 


"(.39) 1.55 


""(.52)3.47- 


""(.45) 1.88 


lIuIj 
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.02 
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"2.47 


"1.78 


""2.55 


"""2.62 
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^LSj\ *Ua^SM ^ (^jji^^) ^L-^l J*MjVI c^>UUi JjO^rl Id* ^ yu 

0.01 u JU^I - ** 
0.001 0 JU^I = *** 
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1*1 

old 6-4 J jJbLl j y> UTj .2u>waJl *JUJ j AdUiSl ctHJ S"j 

" f " 

<# ^ 

V.a^^l ^b^^ 1 ) ^-^iiJ^ o>LuiJt ^o^x^. ^ 66 j j 
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(48/40) 84 


(32/21) 66 


(80/61) 76 




(48/3) 6 


(32/4) 12 


(80/7) 9 




(48/5) 10 


(32/7) 22 


(80/12) 15 


^ V>^>- JSP 


48 


32 


80 





ji^V ^ y 10-5 caj 3U-*)I f UJl grfjU ^ our — VI :jjui 11 

.2005 



l*Jl ^Jl ^y*j*M gjliJl J* L. ^ 7-4 J >bW jj 

gJt 3L»*-*Jl ^JlJt (0) ^^>\ ji\ j (-) *>*-^ jll J 

4-*lj.* JUtJ ^fJJi J .4jLp^J| di^rj 4A^>r.^H AiUillj Cd^iljlllj A^-bli 

f * 

^ ^.j f JlP OjIIpIJj^ I jwoiJ 16 J-^l j — * 10 j — $JaJ 
^ j .oJLJri A^>x^ai\ ^tjllJij ^LL?^ Sjt Jj j j! (Ji j 2bn Js>\j 

L.) oL4VI i) oilS" iftC ilL* *JUl *=~J* v^UpUj^t 

* f - * - 

UajI (^jj^ ^^JaJl ^JjJJd tlr* cjLd^ J^**- .(^>tvaji 
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^UJl jjyiS/j^y 10-5 tAJj^^J^ 2b>waJ^ fUt g^JU OL-I^ Ij^Uoil 

.2005 
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;L£l Jb-I j Jaji _yj (XJ± i£± j£> \h->\ J ^ J * 

^ JUl e-iU-l J^j j*.^ v-*^ Jj 5 ^ 1 JUo— Till 
ju jj\ fU?xi*-l £. LUUjl 16 J j - 12 oL_i dJUj r 

£. (jjj^J^I J-.I jiJl jjljj S-sLj! ±JL$i JLJI 

IJla ji( jiL-LJlp^l .3JW£JI SiU^I Oj-Jii it Ol—JlV 1 J 
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ajLp Si jf 3b- W j yly J ^IjVl j\ J-i ia c cjIjL >- 

Oiu f Jb*^~J jl ^LJt 5 2>\J — *U Ji 1^5 a J «ty 

III 

JJ ' n * * 

OJl^ Jij .L^-Jtjj Suj^^JI 4jLp^J| jLkSvj ^UlP^^J ^r-^li 4^>J-Ij 



www.ibtesama.com/vb 



^-M 136 

. 01 XjjJ&\ JLp^II y*^j caSL^JI JLp oljLj^l Jl ^^pJJlj 

~ . ' * 

■ 

. aJ^w^ c^UjlJ-I ^^JL^ImJl jJl c-JaJl JJl tJ^tJ ^^L-l t_Jia^ 



www.ibtesama.com/vb 



if 

4jJ> j-Jb i!>Ui ^cjjU C-^-oj -(j^^- (J^^ V^'j *^ 

<j^>U-j^ ^^Lp ^LaI^- l? 1p ^Uli .^JllJl 

4J^Pj 4j^Ual5l cULjLJ ±1La j .2Li yd I (jjt j flJi j ll <3j' J * 

.(JLJ\ »b) <2 V ^ £ £*jsU JLSilj Ll SLjj-Jl 

Ml 

^1 ^>^ s $ ^tijyiJl *i — *j . (3 V^- — U 72.2 

137 
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c^liT Jlill ^ .^ijLlj JyJb jLs k!l J 
3jdb 12 jlJLlc. Jy" ^j^-j c^bN ^Jl ^ tu j cjI ^tjjJl 



<j^i j^-i Ji ^j^J* ^ J 51 diabetes c£ j£-Jl ^ — J' 

Ml tt I"" * „ — | — •*• . **|| | • II ^ 

. (4> <Jg tf2-Jl lip (.Jut-iiJl JjbcC, jy»^i ^i^l (^jJ buij ^ 

^ Aidb 36 01 (Kaiser Family Foundation jA>^ j^i 

^ sLUll flSj^l oJl5" aij 4L^w> L^ti Oj >JLc V u^ly , M 

uxk >V ! ui^jyVl &a a^b 22 j OjJU^I O^j^Sfi ^ fc_J,b 33 

> ^iJl ja Ailb 13j u&o^— <fl un— u— * **— ^ 17 j 

***** ** 

<15 Oli coJl^S" c^li — s^ljJi j SUJ-I (t _P J j j 

^ <Jy JS^ ^ j tcr Sl ^-iL g^oiU Jl ^UlS\ y_ r ^\ * 
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1 39 **-M olijjin 



^ jiT jj! nDickerson and others ^jil ■ A3 ' ^^j-^ 
is ^Sll j . (7) C* j* 5Jb*at ^W'V ^— — J (Hsu and others 
J^-aJ^ ju-^; cJL*l4 (Ybarra and Suman oL» xl ljL>) 



0 ^o^m, j.JLSi jiiSV^ ^ aiT '2004-2000 o>*^ 0* 
JUljdl jLiii^l ^Ull ^ J\ J»LiJl lJu , (9) Uj, I. 95 Ji 

(juLaiJ eJuii^- j L^s-lJl ,jw«>bJ cj\jua S-lP- J J&TJ iC-i 4^wiJ 
jjp- tut* jL^>ti^\ { Js> jiSCi^- U Sjj jt ^_ » j 
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*J * * 

j\ u^ii J Oj-i^o j- y^-i l5 1pi tUJU; ^1*1 cL- j^jb jjJJI j 
j\ aJ jit JLp bUipl Jity ^ a^j jUi* <Jj 0 ykUJl j 

AjdL 37 Jjli- c-J u j^Jbxi-o ^^Jl 2udb 65 01 c^J ^ j 
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ill US' iiJi>3.\ cA|V jJl l3 V*-^ 4 *Apj H <J 3 HjuJI j 

^Ji yJaU £»UJ Jl ^31 ^ jl yDl ^U> ajISCi 

c^LiJti-1 ^ j I ^*-p ^>5"^1 ^Ls^iS^j .*Jl*3 j 5yl ^l* 5 jLp j ^ Lp 

^Jl JUaJ^U jl U>b ^ j^il UTj .2l jJJl ajLpj il 

^ l^i .v^y^ 1 Sj^l* kj*- 1>~J dJJj — !j 

4jii y.Vi j-fc^ cc^ f \jb^i ji jii L. ^Sii ^u^Sn 

pJU s l l Jl O j^fliiJj ji jJli . :> j-*^ J^*^ J ^JL*iJl ji 
jjj^li jop- j 2L*i c^U ^JLnil ^J> £~\s3 ^ A-Jlil j Uj J\ Jl 

The National Ov^W^ ^jL^Ji j S^t jill ^^Ip 3 jJuJJ jJl ^■...i-ll 
^Ll* ^^Ip Ja*- jill Jo*il Assessment of Adult Literacy 
243 j 288 y> Sjj__ ») 500 Ji 0 
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.cU- t_iii<£ j-* y 



828 Jl^» - V^V'j V ^ ^LiJbLl s ..^ 1x^)1 aj j^V 1 

LLyi 58j 80.9) juiU^I {J ±J>\ ^ 670 

Jl 0 U**-i 46 j (*d^ 6.5) UL*-jb 54 j 7.0) ^1 

Hi 

of ^-p^j .(aAL 5.6) c£ ^ oLLwi; Ji jl jvjT j^S/l > — 

4Aslb 21.1) fbJl ^juiJI J <jj^Sl\ ^L^I/Oi--^jy»Vl 

iUL^I J S^jl^Ji i~~J>\ jy; (t^j^Jl ^JLp 7.5 j 2udL? 13.6 
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uxj~*>y\ Olio jAS .ojUjJUI! Jl J ^Jl J j, — Si Ob* j — >- 

l/ 2 ^ c^^* Ji J' L^-^ j^Jl — — p^I Jl 

ax A LjL^I J L^l j jJUi OlT ^^juiL^n^l 

/2LS"jy»f 2uj^T 2uaL>2. « $ ; » 4J&L 43,5 015" Sji^ty 4i~Jl 

c&Ayyi cs s y^ ^ 31 Ujsj ^aJi ^ ijstf" a^db 33.7 

J* j*V cAl -u^^M 'j— — LL* 20.4 j ois— 

U-t jj ^iS^I ^lJL»*i-VI «oSf S-^jJJl oJl» J .^jjil ^Jb^ -I 

4^Li f j y jj J ^ J*'' J** J*' J**' ^ J p 

o>U H 01 Ojj^-^l Oj^-LJt Jb^j cjLdi Jb--^ -s-jj Si 

cuLp Silp (^jJ jJt ^jL>ti^l ^p 1—5 J j-xJrl <^J^ SCj 

14.9 01 Ujl* j aii ^Ip JS^io j .J^l j*Ji dJiL" ^ ^p ai J p 
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a^\j jjtf ui^. jSl^. flj&lui! oUc^t :l-5 Jj^ 





V ■ * 
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* M ill ajJuII 
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27.3 


16.7 


25.9 




47.1 


18.6 


34.8 


35.8 




.316 


.396 


.198 


".030 




46 


54 


58 


670 





0.05 0 JU&-^ - * 
0,01 J f> JUi^l - ** 
0.001 o JUi^V* - *** 
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c->Ip j-<k^ jj-w 5 ^px^aJl 4Jj ^51 jil ojLj (J,! ^iS^t "SJL^r" 
0»Lp j^^Vl/J^J^*^^ OH J LCte^* jy^^ UbiJkj — *V*J 'l/ 8 * — ^' 

^ <S* * ^ 

jit ^(JbSti^i (3 ^jM^-b ojajjl JLii (QwLww^lj ^j,^ : 11 1 
lu*?j^\ UHJt^^J Ctefjy^ 0^>V j 4Jj>^V^ 

Jij c^ULJl oJut ( ^i^Jl ^ j^Ji LJLU 2-5 J ^^Ai 
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H SiSIIlI §1 




: 0A : , 


(0.23) 0.35- 


(0.32) 0.19 


(0.16) 0.16- 


(0.76) 0.89 


(1.01) 0.52- 


(0.82) 0.82 


"(0.29) 0.56 


"(0.57) 1.44 


"•(0.39) 1.10 




*/i on i r(\ 




(0.14) 0.06- 


(0.22) 0.24- 


(0.12) 0.00- 


(0.34) 0.27 


# (0.59) 1.01- 


(0.31) 0.30 


(2.35) 1.02- 


"(5.16) 9.12- 


(2.89) 4.24- 


0.276 


0.483 


0.334 


46 


54 


58 



""(0.06) 0.24- 

(0.14) 0.21 ^1 

'"(0.08) 0.50 ^1 

(0.13)0.16 ^iUill 

(0.04) 0.01 <_MI 

(0.08)0.14- ^ 

"*(0.74) 2.24- cajiai 

0.157 

670 



.2005 ^ yu;/ jyJ 10-5 tiJ Xr&V* J -P" f ^ tf^ J 5 * IjJWai! 

.jw j5 4jjL*1\ s-Ua^Vl jL-oU» ilJjVl o^UU. JjJl4» IJla 0 ^^7, 

0.05 o JUi^\ = * 
0.01 0 JUi^l - ** 
0.001 Oja JU^I - *** 
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c^LUUjVl ^/axj 3-5 JjJlJrl _^Ja* j .^i jt c^oJL5i3i 
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Ajcjifl «^l»>t^n k^**, Aa^att^ Jki.lt J-at jjB £t ji\ JUlLlJ CijUS :3~5 JjJa. 
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0.001 0 >> JUi^l - *** 0.01 O JUi^t - ** 

^U^VVi ^Ui^j .A^ai\ Zj\*J\ ^Jl^ SjUj Jl « J— S^M 

O ^> US" .OJ j>* ^ ^ Jl ^ jia I* jp* 

* * + ? ^ 

^Jj^i^J^ ^Sfjil ejLjJj t^LijLil c^VU^aJN^ j c2L-^s2>*-iJi c^jLj !l 



www.ibtesama.com/vb 



151 A^jM^tSjjiH 



u ^^i 0\ V^aJi piljUL djJaj—, j t4jL- J *\ jlJi L 



^ ^ ^ rf " 

o^>«-j — Si 

r U D» 3L-»jjJl d!L~ o5j . (24) c3i y..,^ Srf^U 

t j is i ! y^i j 34) ^JL? j^Jbtiil ol c*otif 1999 

.Jaii (2udL 19) Ois^ 

01* t^Lu.lr 1999 r Lp tL*Jb^l jJj .(^ j^S/l c^Ipj ^\ 

L'yli L~Ji ^A, .s-j^i ^l^i ^ Vjj^V 1 Cr J, j it 
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^jji^ut 152 



^ j-^ (Ahmadpour -^bj (Scherger — £)j (Sabogal 

(^Jll [^LwJl j-*JJ] <■—■ j,;M^ fl ^JLPj ^^aj ^ii ^.Xp" 
2L,U jJl J ^iJl O^it J^JW j .^ 5) ^L~J>t ^ jll 
c-..;^!! iJlAj ^JaJlj L y2j ^ii ^fj J-^l jiJl ^ JL*J^-I cJ^pU^ ~> 

^jc ^ ^jL- y& j personal ismo I — * ^ — * 
Jt ^^i: ^Jl 4isJ( jt confianza ^ j ^ j>-\ a^J £ — * j- — Jj 

(% ^JLp ^Jw2j cc^j^-Sfl c->Uj^l j — * - { j^a — H j ^ Jail 
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153 i*-M cMjJl\ 



^ vi^JU ^jit ^ Ljuj j^S/i aVi of as. ^ 01 

c jl ^1 ^ (J-L* 1 ^ ^ l /2-«^jI\ ^ — UiJl c^b ci^L — 01 

Jl ^ J*f yr* c^-Jity ^ jtf^ J* ^\ aIJUxJI 

:>l ji! 01 SI d^jO^ oJ\ j U cjLUM! a-^wJI o>l* a~-IjI OJ 

Eysenbach and his aS%.Jj qLJjjI) — 1 Uijj . (30) v^Li5^l oX* 
dl—lij J^"j f aJK-i^ j — « J — 4(colleagues 

aSLjJI ^^Lp aJ j^J^I A^^li ^ jl jii aJL»IS" ji*-* 

^ ^ Ji " - 

cJijw 3 Jj>*S^ L»-^> 0 0 j^.Jt< wj cUj— 
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^r*M u-Jall 154 



(Minnesota U ^--^) *V j <J (New Ulm (1 1 j^) j — aJJ 

4jLp JUJ^ ^3 yJ jVj^ O jJU 100 Jli^l ^ 

£ c^wUl the Center for Healthcare Innovation — " 

(1)1 , < jja a *U C-Jj J t^^S^jy"^! ^^jWLj CI-JJ C^jvJ\ 11 oJj m^J 

^aJ^Jl! I j cthe Allina Hospital and Clinic b — JT o:>L — p j 

j^r >^ ^ o ^ j b ji-j 

Ji LJL^I J J^^Jt U ^J\ JiTjLili ^ aAL» 15 — J 

til 
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1 55 **-M cMjJU 



A*lJb d j *>Uo Jilj UJjJ Jii p-ft c^LlS^l J ^Soi 0} 

2b jjli 2l>»jJL* <jjL*J± V ^JUI JaJS\ J j_^Jl 5^ ) 



(36) 



* * * ft 

J£ju c^jJ Ujl4 ^ ^-LJ^fi j c^l j5?tiJl ©i — * j i y£>r y J 

4^yJi ijl y£ ^Ul j * Juj Ll <^>j j ^ *i J\ SJ^I 
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Jl ^Jt ^11 J^C it SuUJt AJ j^J^ ^-^Jl ^Ip^-Ji 

V j c^tw^.Kj ^ jl4 L$Jl jJl j — * j iCL>\ — JMpI tj^ 2 ^ 

1* * * * 

Cijjjji ^j-ll (j^LJ* a jjj-^ (*^- CjUi — itdl 

iL^ ^Jdl J^l .V j^V 1 C 51 ^ cr^ t S J-^ 

157 
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#y*}\ <j->tJ fUJt ij\ ^»y& UL-^» c^UU l^a^i^l j^J 

JlS^-JLo Li^j . 4^Jj>t^*Jkl 4-Jj^l5sJ^/i £$t jit £^t jjl j c jy>JL>K .^^U j 

* " " '* . J 

.^ULl jt fUJt ^UaiJt ^Jtj^ ^u^-V tjL£l LJ oJIT lit 
^Sl jit ^JLp J jJUi*j jjiJl .i^ti .3u ^ ^/^uajj It 

^^Lp 4,w>r./gll 4jLp ^Jl o>U jIa* oJJti j o-Utj ©:> ^i^J jl ^aJI c _^SU^ 



j ^ 4J Jj^i^\ A^wJt ^» jiaJ LuS^C *y j .*t ^iiit j *L 

. Jy>JL?V7...Al <J^U^ j 2LJ j^£j*^t ^St jit 43%Jt 

J ^Ut c^tJLi ^ jlJt UU^l J jxS'jLiJLl Jtj-^ j U *i 

t^waJt c^UJuLt ^-AL> jj cV^aJl 4jLp J\ J Ju^t jilt Jl^ it 

Jy»LJt aJU- j J yjl j ^^Jr-t j ^j^jJLS" 2iJt ^jJTUJt L^>L« jUit 
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159 cjU»2*^t <-iUu£! 



Jujj 4-^>UM ^51 jil 0 Jj JJJ ^ o Old tC^l 1 Si jj 

.(Ajdb 13.2) llUJl ^Sijll <^JjJ>- Cr^ 29 - 6 ) 

j AjdL 23.6 .j^lil pUJi 4jLL> SJL^t jJI jlJI ^U=»t j P Juj i 

pfii \ ^> 41 >JI JLp ^UJI j su*UU £» >l J l jj ^ 18.9 

^ !>L» *l ^Jl ^^Ip ^UUj ^SCJ-t ^31 jil jljj 01 5" 

J J*- J*** ^ 0 y\juj UJU; J+Uj>& of Ji j\ JJn J\ j^-J> 

if 
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0;U~Jl JJ^ fUl ^ .(1-6 J jAJrl j-Jiil) Ajt ^ H j J^J_JI j 
Jyu S-pw^Jl SJUJJ (jlJJl (< ,,a:11 Jb^-I » villi ( > fcfy j 

UJL*ipl JLii t j .Ub j UyljJj <JU 4jIp ^Ji ^Jl 
Jl 5iL>^L (j^jlJI/jj^VV^ 1 ) SU-^ Jax L$ Lp Ua jI 

(3) " . f- . 

<^>LUJi c^U^li .CUI JjiyJt bJj> Uj Uj 

2L^UI ^ 5lLL- ^rSfi ^ijllj J^^j JUi ^Jbdi OJlji 

f UJi o^U^iJi ^ ^ii^. SjLjj Ji !>L* ^si U^i ^ ^ . >■ )| 

kJb3\ y> 0 jSCk jjJili j^jLiAl l5 JLp L^sjf ^LJi iJut* j-_Jbjj 

*» ** 

^ ^ *" # 
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161 ClU^LAfl UL~u£\ 



(jai^JF ruau) asija 










11 

,>■** 


3 /.J 


1 3.o 


/I/I — 1 Q 

44— lo 




15. 4 


A/I— /l^ 
04 — 4 J 


1 J. 4 


j.y 
















X J.O 


Q 1 




34.2 


lo.2 


UP" 1 


•UU/ 


** AA1 

.U03 










32.0 


13.8 




28.1 


13.0 




1/11 
.342 


DAQ 


\t *i Ml 






*\-nll 


£ J. 


J. i 




1 ^ Q 


^ ft 




4U.4 


1 J.J 


*^ lo - 13 


^A A 
JU.U 


28. V 


a : 1 *7-4- 


"*< aaai 












jU.O 


.14. J 




27.7 


10.4 


.1 


3 /. J 


U A 

lo.u 


I 


1R4 

» 1 0*T 












28.1 


11.2 




34.9 


14.6 




39.3 


24.3 




*.023 


**\001 










29.1 


8.9 
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O-aUJ gUaill gJlj* 






30.8 


15.5 




423 


16.4 




.098 


*-027 










22.6 


11.9 


Li 


36.4 


16.5 




29.8 


11.7 




".007 


.128 










23.3 


9.5 


ul 


28.8 


12.6 




32.6 


14.2 




.211 


.495 










31.8 


13.7 




27.8 


11.9 




.313 


.513 










14.6 


7.3 


* # 


16.7 


14.9 




29.0 


12.9 




35.6 


14.1 




.001 


.643 










19.7 


8.2 


$30,000-0 


37.3 


14.0 


$75,000-30.000 


47.3 


19.2 


$100,000-75.000 


47.2 


29.8 


$100,000+ 


'"<.001 


"*<.000 










25.6 


11.5 


V 


32.4 


14.1 




.136 


.439 
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163 cJu jk*lt t^Uuil 















24.4 


11.3 




35.2 


15.0 




<.001 


.137 










21.1 


11.9 


* 


24.2 


12.3 




30.2 


14.8 




36.4 


13.5 




31.9 


13.0 




.059 


.952 





.2005 a^ 1 j-^/ > 10-5 <aj ^>waJl f UJl ^ ^ OUz^Ni : jJUaH 

0.05 O ji JUi^l =- * 
0.01 Oj* JUi^i = ** 
0.001 0 JUs^l - *** 

uLa jhutR uluuSt jxuij 
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Sj.*i. Ci j£U .^jll gil >• flJilutf ^UoJI i)MjVt c iL " =2-6 JjJa. 









/ft Ol— ft ***ft ftl 


/I ftl— ft 7Q\ ft Oft 
[l.UJ U./7I u.vu 




/ 1 ft ftO\ 1 1 A 


il ^Q— ft 0^\ 1 11 




/I ft ft 
yl.jZ U.jj] U.o3 


/i a^— ft n 0^ 
ii.oj u.jji u.yj 




/I 8ft— 1 <\*7 
^J.olTM.J/J 1.3/ 


/I fift— 1 ^1 


a jit 111 


/I ^—1 ftft\ "l 7^ 
^1.30 l.UUI 


/I 1ft— ft 7ft\ 1 ftA 
|IJo U./Ol 1.U4- 




/ 1 A A— ft OO^ Ct) 1 Oft 


/ 1 1 ftl \ *1 Oft 
{1 .OZ l.UJ J J .Zo 




/I 17— ft ftft\ 1 ftl 
^1 JZ U.5U| 1 .U3 


/I <1— ft ft7\ 1 i~> 




/1 1 1— ft 07\ 1 ft7 


/l 1 7— ft ftA\ ft Oft 
J1.1Z U.oOj U.VO 




( 1 1 f%— ft Q4\ 1 ftA 


/1 1 ^— ft ftft\ 1 ft 1 
^l.lJ U.ool 1.U1 




/I ft ^o\ ft Oft 
^i.jo u.j7j v.yu 


/1 77— ft ft oft 
^i./z kj.doj v.yo 




11.3/ U.^OI l.Z*t 


t^ 41— n 70\ 1 ft7 


2 ,~ 3 il art H 


f 1 05-0 82^ 0 98 

M.wJ \J . <J jL 1 v./O 


/I 12-ft 1 01 




(2.40-0.84) 1.42 


(2.34-0.61) 1.20 


ail OJ-aUi) 


(2.27-1.11) "1.59 


(1.94-0.78) 1.23 




(1.13-0.84) 0.97 


(1.06-0.73) 0.88 




(0.12-0.00) *"0.02 


(0.12-0.00) ""0.01 




(.186-.165) .176 


(.110-.095) -103 




893 


910 


^1 



.2005 ^liH jLjU/j^y 10-5 caJ j^V 1 ft** C^f^J ^ ^Jl OL^V! :jJUail 

0.05 O JUi^l = * 0.10 0 JUi^i = | 

0.001 Oji JU=a-1 = *** 0.01 Oji JU^l - ** 



$J -u^h u^-UaiJl ^ ^itj^ SjLj Ji Uaji !>L- ^Ti 1 jSiT 
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165 CjU jix^\ ujLmuSI 



id 
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JLa (_A* J flJLpr «L?W> SiLSi OjjCa^ ^jj jjl J 0 (3 0 

^Jl ^ii ^ ^ai ^ll j ^>t ^iUiJt j ^*JJ 4$!>U- ^JLla j £j 

c^jij c^ij-^Ji/O^ii J juLLaJlj cJUJl pJjdt c^jij c^L^ — )! 
jLcj U c Jbli J~~- ^^JLp) LJLJL^ (3 La is j\ jJi "c^l o^jui*" 

jSflj t5 jit 4j1 iU^I 
^u-j:. ojU jJUii i^JLpi <_^J 0-5- ^UaiJl <3 ^1 ^ 
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167 £A*jk*fl cX-uSl 



0 y>-Wj (Eysenbach and colleagues « £^ jJ) £o — 1^ 

VjJJ J J*L* <J^-^ <J>1"^ 2u^aJ\ c^U jJUii a- Jl ^ ji j — 

If.* 

OlS" U-ij .oJ A^Li jJLp c^lj-^rtJij ^jL,^;Hj ol» j LcJU 
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gr-M ^tll 168 

Ljj ^JujJ aIaj^J-I ^itjil <J\ Jl jwo IJiaj .fUJl lUiJi 

Medicare Part D pre- *4-Wl jlJ Jill ^jJI a]^ 

jLLJl 01 j . (11) XjLdl jl?- J^A» — scription drug benefit 

^Jl ^oliJl - Uj^r - ^IJj jl5 c^~bU jJJi j l^l~u*l Oi ? jUj Jl 

*j j^SO^I ^ii jil J j^aJ I jjc^^iJ Lj j~Jl jL5\i .La 1*Uj ?r j 

(I JbJLj JJU ^>LjJl c^jj ^ jl cJ^UiL ^wJl 

j£j-l ^il jil j^. JSLiu ^JLr*o U ^ILa ^^Ssj 

^IJLpx^I Jl *>L* Jil ^j* J j^sJl Of 3 U^J U^Jli J^a i 

JL^i Jj> 4iliJ Jit ^1 jW^ OjS^ cJ^Jl! / 12) oJ^^I 
^ jjgL, Jil jL&l Oli J~iJLj .^L^_)l j - ^^>rjij^i\ 

L. \J\J> oJ jL^Jl f Jbuu-* ^ Jl^ j /^cJ^^I 

44^LP <J J* <J~^ jL^o 4jU *U j ^4 <j dili J J j «ji> 

2L^Li-l ^il jil j 2uUJl jil ^ L» j^p ^ j*3JU iSLa 0 jl^UJlj 

,<^L»uiUj <j^U jUil u ^*j d^JJ 

< ^ 
.Google Jl. c^Jl c^lS^ JLp ^U^p^I Jl ^>L* jg\ ^ 3 

j^ ^gip ^JLp ^JLp ^Ujlp*>U c-^L^Jl (iL^Jl ot ^ ojaJj 

.5l^uL| ^51 jil ^ t_^L^i j^p 
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169 Cila jk*lt uU&l 



jutl iZ~>j*H {j* Jity iA\j 30 — » J— Si 5J>\ p ^L^J» 

. <14) Jj^3> 

*l jl^l J» !>U /Si ^ ^UaiJl j\f £1 oi $3 

.aJL»1^ j>P jl Col^Vl COJ^w*^ 2l 5 ^ W 3 C->La jLt» 

^sijii ^ — 4 y u — p 
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<S*J\ ^iUI 170 



pj&U*ii* j^JLiil jiL>- ^jjJ liLpj ji it cl^JJu ^Jl o»U jJUil ^ j 5 

^ ^ * 

" * ^ f 

c3J^U*J ^^^3 ji> ^ll jj-^Jrl ^^Lp p-iU jlfc* y U ^jJ 

J^-aJlj JyJlj ^-^Mj j — «J» ^ *i ^s— ^ ^u_4~ ^Lpj — ^ 

Oli 4(»Lp A^^aJi 4jLp J\ c3L^ (J (Schlesinger and Gray 
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171 ClUj}*uA <-iL*ttt 



Oi ii .\J^r 4^>l >j V^J 1 ^L^-Jl ji^yd ^bJi 

^ * ' " f 

oi j JL^ cJUai ©JbxiU oLj^ jJl oli t < ^ J Lidl p-xJ-l ^ j Aj^J j\i 

u^J jy»Vi J-aJi *j'jj f J jW**^ * j 55" ax j — 
4jJi>^i "Merck Pharmaceuticals V'j^ jy ^S"^— i " 

oli "U.S. Food and Drug Administration ^ a — j j^fyl j 

^il jll ^iJb»*I^lj c^il^ii <^jLjI^j c2u^>wJl J^J^Lwm Ll cj! 
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Ai Jlill Jl^ JLp U^jjJj SJ^El c^Jai il .aSt./i \\ 

30.000 Jjii U J^»f idL 59 Jlj^ aJ j^^l 
J c-~J? 9000 J-ft **Uj 80 j oJb^£ll <J iJL^ cjUj^ 

^WV^Jt l3 650.000 J-^( ^ Jaii SiiL, 17 d-U^jjJ 

173 
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JS ljUS 1 74 



.2007 (2> r l* J 

vJ»J? *l ^-L j^^JLJLJ «-^«J A^a^i <^ijb l? Lp c5 y^- smart cards 
c^LSUaJl dJUb ^ ,cJ ^^JLp aJLLI c^CUjJI ^ j 

-b- ^^ip c^lS"" j u)^^ <J-^ j-* Lg-»t J>r;.4>V ^ij^i .i* 
Ji ^ ji ySCili J (OjO^di) ^ j^UJl j J — ij ^\ j — ^ 
4J jySOj <JiJl OLUi j 0 c^ljC ^ ^5jL« 9 J*- )l 

iijiij 1*5 j^v 1 Ifc^ f^" ^jte-^' oulu 

JajL» ^Jl cjULc. JujJt j t personalized content U .^ J ..,^-^U 

j>p J^-Jl fla>«i->Vt cmedia-rich applications A^^dl 

JLa .iJj^l ^IjiSfl jt PDAs vJ^ 1 ^>1jlp\,., \t 
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1 75 3*ljJ aUjli* 

. 2u j j j-^ail t_AjUs> jJt . LjLj J JSt hi j 0 jhjiCL*~j 

c^-J j .oJLp uUL (J 4\^ai\ <z~>\Jj j /tit j* ci^Lj^ 3 

Vt «^>U j&U L^j c .15 

.2007 Jl 2001 5>JI (J r u JT ^ ;C-/J~1 ^1 is ft- jUj 
i Js^ (j yJ- ^31 <£• j£J-t 4J jySO^l ^il jit Uajl Lj*>UL^ t ^lai; j 

^JLp j tbJL^os- Jxi^xll ftJL>*i*-V A^llil 4J j^J^fl £. it jit V- — 5 J 

oJla J j-» v-Jl y US' c^liMpt jl^J aJ j^J^I jit 

C^^U^VI O jUlJl j jialJt 2u]a^ j *UtP^t J jjjl 0 jUi J t£*t jit 

Organization for Economic Cooperation and Development 
jfcUsiV oASjyilt ^IzJ > J >dl ^ (OECD) 

. A^jt OjL» ji*it Lpr j! jaSsj jjflj ^^Lp 

jJ> v»jS^L\ 2uk-^Jt ^itjit ^ t^T Dt Jl4 cVU-l 
S^P Jj> jJ^\ ^LV jJt J ak^aJl ^tjljj *itj* ^ uJUs^? 
jJ> J j-Ot j-*a^ j) <_£>>-Vt JjAiJ £_ — 51 jili .oJU — s^t 
w> j^astJS ^L*L^ il^ipl Jl Jit (OECD j ^UapVt 

b Jjjtj L^T j J jJllt L y2*j j^J .3JLP JlSLiL ftJb^Vt 45-Ut jt 

2i£LjAi .a-k^aJl ^Ujl*it LptjJj^iJ ^pta^t jLJz -L c .15 

<JueJL>wJt (J 8 ybb <j^^L>- U ^JLi? Lit ^**»t j tojjilii^j 4oJL>t: — it 

Lss- jJ (3 c^t jl5>jjt j ©wL>- j^jL*» <3 j>^"t Lp-L^- 



www.ibtesama.com/vb 



^-ijfl vkll 176 



iTjyt £ -CL< ji-v* Jl J^sj OJ jliV 1 <J ^ 1-7 J jJ =M 

^Lj (4ilb 53.5) g^Ul Ja^l jj* jk^j <auLW 69.4) aX^I 

otj 10) Ja^ jSfi J _^sJi j (aAl. 3.5) J 

fjb«^ aiT j£T ^AJi olSLJt aUu; ^ (2ue lb 16.6) u a 

y (lull OlfL* ^io^t of br c2007 fl * J oJ^JVl 

sj jJu ..... S JULiji 4_>Lp Dl L*^" t^j-a-* jJl *L4ai) j^-jil Jul j ail 



- * - 

cJUj^JI tiaJ^ tOU^Jl cLJlil tiijlijJl c^jj^Jt ^ Ua^i 7,934 
aSL^ Oj^Jb^ Oi^j^ ^ 44 L-iry — ^-T j 

oi I jjlT p^jt AjdL 25 Jij .a^w? ^1 y^S/ oJj — ij^I 
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177 QjicMJi* 



(2007) AikiJI Oi jiMl fl.***t CiLji— :l-7 J>>* 











3.5 


32,765,700 


933,448,292 




10.5 


389,392,288 


3,712,527,624 




38.6 


312,722,892 


809,624,686 




10.0 


19,382,400 


193,452,727 




69.4 


232,057,067 


334,538,018 




16.0 


88,778,986 


556,606,627 




53.5 


18,430,359 


34,468,443 




16.6 


1,093,529,692 


6,574,666,417 





.2007 - www.InternetWorldStats.com ijJUail 
OV*-^ ^S^jLiAl cJj JS \ ^ t^Ls^aJt o>L*JiiM L$^jy 

JU^VLj pJiiAli j JUJl pjjdl c^LJJl ^ ULp pjb ^JUJu 

A^>jJu> 2006 fU- y>r\ OVyC^S Js>rj Jji . JUL W Js. t 4^*2 W 

OjUJb Harvard School of Public Health *A*Jl ^waU ^ yjU 
^>w? c^lijy Commonwealth Fund v±JL j£Jl J jJjl^ <*- — - 

25) Ul (Ailb 59) Sa^iLl J flijSfl 



Oyit jil JU-I yb US' alUaJl I j2i\ Js- U*- ,Ut_»j N j t <^f 

• ylt — j^l ...«.Q»Sl'j Ui-'J J ^'j oy^' t: g^ j 
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ty&Ji vtll 178 

Jl L4a3i Jtfl y <uk* Jjjl^ J? jlTLJL 5jl>^( 

dJL>c£ll 0»L»^ ^Jl ^'/s'i l2~7 J jjJrt (j j-« j>* \ <kSo 

(SiaiL 16) ^L^aJi 2uu> ^Ls^j ju-^ ^y 31 j - js— S'ty 

^Jli So^sll jJt »iUi ^ Sab jj . (6) Jal, ^Ji Jl_^ 

l^>- UNO ^Sli M WHO ak^_Jl 
L^r jJ _^So V*t JLp <i ^.jTj 2005 f UJI (J 5J j^V 1 ^ 11 

jJ^P (Ji-*^J jiJt IJLA (J j Jl^pt j ^jj .iSr^a ll c2jL» j — Lull 

J 51 jL^il j AJiJOJi JTL^ cSJJJlT J, c^UuJil ji>sW J ^ 
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179 ijljjdjjli. 



















16 


9 


9.2 


10.7 


9.8 


8.3 


9.5 




77.9 


79 


79.8 


79 


80.3 


78.7 


80.6 




34 


17 


9 


27 


12 


15 


18 




32 


22 


25 


16 


28 


24 


26 




49 


75 


70 


65 


36 


58 


62 


^ f ^ ^ ^ 



Cathy Schoen and others, "Toward Higher-Performance Health : j^Ua — Li 

.Systems", Health Affairs, November 1, 2007 



^ * 

^jJl JjJ* 2 ^ S-il J J / 7),, 2U^L^il j 4jL*^aJl ^ 

4jt 4J.UJI AjIS ^1 ( _ r J^-" iJliJt As>^si\ 5~U,-.. C-jJb-l tlfjU *i 

ojULJI ^ J jj— it "global e-health observatory *j jj^V* 

.L'Uii-l ll£ V^JI Jj^ ^ JjS&V 1 ^ ftJi c-*^t JiU 
JjjJl OLi Mohan and Suleiman (0UJL~> j oU j») jLM US"j 
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<^MvUI 180 



. (9) JiJ) j c4-£w*Jl 2uU>j c^^Ldl J *L,L-Vl 
aJsUJI A^waJi 2L4ai^ c^»li cj5"Li Ll oi ft £ - J^IjC Uj 

^i*JJ aJjoJI \**J*r\ j The World Health Organization 
*1>J\ J-SLi** International Medical Informatics Association 

jjU cGeissbuhler J s. ^ . p j» ^S"ij U5"j .aJ^JI ajIpj — ll 
aLa j^J-l jJ> c^LjiiUJ f lil j-4 AiU Kwankarn f l^ol j^j cHaux 

c^ljjij «±Ax^L ojLlAIj c^LjaiJU IJL* j . (10) ^ j^JI 

ut Eurobarometer J^jj^ijjji *z j>r\ oL-^i oii .1 — ? jj j\ 

20) OjayUJU t(2udb 23) <^-i f «aJ^aJl i> ^13 

.(J*t jt aalL 15) JUijJ 1 J WW-b ^J* 31 ^ J*' J 40 ) 
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181 olijli-. 



Sj^Ap .J^Ui JSLio 4li )\ 4JU-iJ\ 4^JI J jjJl ^ 

Iff 

3_-o j*£ ,_ijUs> jj ji^J aJjUJI 5-I)aJl ojL» jUll ^ is iL 95 ,j • j 

^ J^l jjf ^.u ^ j...Jaa So^cll a£JLii ojIjo t2004 fUJl ^ _> 
^ Li jl* l j± M J- JJij Connecting for Health "^^Ji J>4 
National Health Service (NHS) **-kJt *!• yJl oUoi-t ^ ^ 

. (13) S .,,.U 30.000 ^jfciOP (iJUl NHS o^UUl 
LLydi J^tiJl jlS cJtj iSj& o>lj^L* ^ji 2JUa L)L>- 

jjJLilt uU»LpUjL>rl Wait O j^JL>r.7... < o .SJL>*£ ll 4 ^JLAl j 

.4jiJb>xii 4~i*Jl cuUjAl ojj J-^i yJU videoconferencing \ y, y*A\ 
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yr-M ^hfl 182 



laptop systems 5J j^st «>$*-L ^ ^ii sijjs <sAx> c^ l .a.-^t.-U j 

^^AJ 4^ j-rfl^l L)Li 4£-v^l jJl Jjkl Jl p-Pj * J 

British Medical >K ^-JsJl ^Jrl aj *Li^l ^ii .^Ul 
CuU 0 jJj£ V j^jt Jl jLUl ^ 2ue1l 75 J l — Association 

^ * * 

Oli <*Jl>Jil c^LjV jJl ^±fL~*j> £-* JbLl yb U5" j .3fsUU <Sy~«* 

yu\j^> j . 4j ^*J| p_£*>b*c-^ t^JLflHj l)I ^j-* 0 5ljfiJj>3l (J/^JL^lw^ll 
^Jas^ ^ JJLSllJ 4*pL*- ^l*»l O^Ut^j 4^1 jo^*- 4 Oj^^I-j jtj i3l 

5? 

^LJJl JU^ OL-i^l ol^T c2001 (-1*31 .^j3l ap> ^ t> 
p^j. 4jdL 27 01 o-* 28 Ji 15 ay ^ jL^pI ^ jl — ll 

vl«J L» ^J^Jl j c aJ>t ll oU ^Ltil £^Jr oJ _/J*^l 0 j-»Jb^U^ j 

4iiJl 4idL 53 Jl J-^J t 2005 f^UJl J L Li cJ^Ua " 0( 

.< 15 >lib aT^JI 
Liaj Jlj L. Uj>; Oli t <Jj^J^» ^lLI c5 J^JI U 

0 ^IjJ |»^Jl I jJlS uwli^l J* iai3 45 Lb 6 01 O-; >- cL Jlif j 
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183 a^c^Ujli* 



" ' * * 

0)L-tj^ (S^l .V^t»j Lull L Pr ji j&j (J m-VI 

c^La ^ J J Health Information Network V*-^' 

tfU-^l ^ Jaii aAL 1.8 01 j^J c2L_H Jjjl lj* 15 J 

cVU-U .O^Jl <_JJ*Jl 2ujait flSjf j L^jI AlSLidl oJ * 

V- .U.aT 5L, jjj^I C^Liuii ^ -kii 2.2 <1M i 4 

/ 17) 2udb 2.5 5Jb>c£ll o>l/^ <} pi^l ^JL L^j c*Q*Sfl UaJ 
J jJJl J 5siL 5 Jl ^JjH U* (Jji. t2010 (■!—*■ 
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Sjl>«B.I aiXli j t(4ill< 98) j-J* J -ul* ^Jbtu-Vt t j * ^JL j j 

5JU v j^V 1 ^* 5i «^VU^I ot lJu> j . (18) (*dL 97) 

4jU> ^Ji C^Li^i* V* J*" ^ J-^ ta)a^ ^Ufy (Ji l-k 4prd J 

(dJL> jj — J ^ Alberta (U ^Jl) cu*S j J — ij .v^a — 11 

"<~>jj* i/\ ^j>r ^J' ^ aSV^ £• b New Brunswick 
4J j ^^Jt Ajjl? o*)^ j^a; c^ULj SjipU j — j jiaJ CGI Group 
(siLjj — 3 ^ jJ) ^IL* c-iilj oSj . (19) "one person, one record" 
2L0UJI yuJl c->1 j^Ji J^U ^juT o^JLa 250 Jt ^ tiliil JLp 

OlSL- ap tpeople Inuit jU^f ^-—JaJij 

4^-UJri oJUfc O-S^I-ii liljaJ J .4jc^1 ji\ A^ij^Jl ^jl^Lii (j o (^JU^t 

" - 
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185 U^cteji* 



jj^Jj *oA>r^ 4^L>L Ontario ji <J oIuL^uJl! c^15 jSj 
Telus Corporation 45" ^ £r-** v^U^ 
Ji J ^ j»J» J j ^Us^j is^s*^ oJ^Y^ JU^ — j^l 

0*Ua£ J-*-2J U^2j? jJi oJLA 4~Wl tl 

. (22) ^J yJl 4^0^ uJL ^^UJ £^Sj tS JiaJl v ,m> Oj*>B 

j^j) Health Canada Infoway c^o^Jt aJL^I <ju>U j — S"y> 
VL*T (y*Jl J 4J j^V 1 V*-*J' c^UjjLi ^ ajjj.. It ^iTj-Ji 

6 JjjJu^JI ( _ s 1j^ jS j Lit L »r ji ^jLai^. Li 



jUaJl 2U^ij 4^LjJ ^iS^j L* SjJtijl ^iLjb o? 4iLp c2l^ 

4^ 0>L» ^Ltli 4^4aJl jjaj ^JLp 01 O j-oJjo jb-wJl ^ j j Jail 
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<^-M 186 



S^^Vl £* J-^jJl ^ku-J Olj .Jjj — ^Vl Ojj^_iai» 

tjafel ^s^aJl fUkJl 0Vr»y So^£ll kuil V j 1-uT ^ 

. jJlj c .>-...^-Jl 

jp 4^Lp c^L. ji** ^j-L eCitizen website aJjjJI dlk j ^jjj^V' 

0*>L)l <3 2u^c^aJl iJ^UJiU 2LoJli JaA^j c^Lp^a li 4jLPj Jl 
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187 iJjJciUjtL. 



j Ut jiJaJ LjJUt OLUl f^SM «Ju* J j 

LjjT jJJL ^t^i <l£ OiJdJl j sjjdl ^>J^_JI 4. jail 

V ^Uaij J-^ y (3 ^ Jaj ^ 4 ^ , j . jUaJ — ll 

L L5 i^i^ flS 2007 fLJl ^ c JV — » J^t ur — I*- 
o^^r Oj^^Jl oJ (ol^- (3^1 — * Nagoya University Hospital 
JJ J^jJi ^^-j Fujitsu Primequest f^y server 

& j j&>\ o^w ^UaJ jiki gjJJl £ J^ 1 J—* ■■"^ 

.oJ 3 ^ JjJ - t ^w^ 1 ^UjLtJU 
IBA Health (v^JU -ut <^T) ^S*j-i ja ^\ ai j 
L?r jJ juIUi^l Shanghai People (J-h c^L^Li) Li jjJaJ j 
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uokil 1 88 



^j-w? OjJ-iJ aJ jjjiJU oUS (j^U^L ^ o>L» j UU 

if if 0 

suit 

at 

^SOj .cJ jd^l* VLm«JI Oj£l* UtfL. ^ J*ii fclb 10 c JULl 
SjU Jl aj^ ^JLJI HIV/AIDS jJ-^l/tJ <J s — j^I 

^■jg-ll j-iJ J, jJiJi dJLJl ^ ^ J^^^i 0^ S- \_ * 

rut . M j j — 11 j The National E-Health Transition Authority 
Council of Australian H\ o>U jS^J-l ^,-14 ^ iJL. j — c 
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189 JjljjcdJji. 



<u}b*~Jl j»Uai jijkJ Jl j->\ Jiy> jLU 130 Jl jp- Governments 

ji^j National Council on Health and Aging ^ j A^aU 
f Ji£ oJ ^Ip al^l &Ju«9 jjhj eGuild "wUJuj" — « 

J-^?l jlJl ^Lp jLd.1 ^ujajf OjJi Ijl Jj 01 j_5^>JJ OVI 

cJlS" I * Lj 'JULaJL IjJ^ij 01 J-i jj ^-Vt (Ji^^JLi ^uJaiVt 

L^r jjl^j c^^j>* jj^i j-* j ^ j JBA Health Limited 
13,000 ^ jrf J* IBA ytJj .(lUJl J 2L^Jt c^Uj—JUil 

Ol> 1 ^515 ^ 2udL 83 Ot LJl J OL^ -I J j Ji Si 

c>L. IjOj^ j oi I jJlT j^jt 4£iL» 21 j .j^lC^V 
o»L-ji*il IjJla ^ iAi, 18j (^jLit U k (i oJ^-^V 4 

r^ 1 ^ r*^ ^^^^ ^ ^ c^> 

Ciy&i I jits' 131 tip- I jk^. jja- j .c-5 <j^«U ^Jkll ^ 
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<*UI 190 



ajslb 5 j jib f+j* idL 88 e->U-f jii^l ^ ^iTl ^'fT Ul 
23 Jti j -oi^ I jits' iilL 7j ^ >^ 

* - 

JjJl ^2**S/1 ^ 4iLb 10 01 (^fjil ^» j5 (jL^l JL>r J J fli .4jj Al 

45 JlSipIj .j^^l fbJl J v^^-jJl Jb^l LUw? j^i^S" IjJ ifl 

^-Ul flJb^J Jt j ^iSl <L>JL4 OlS" Al JL>^ it o\ Lb 

Obio 0 ^ili p-^Jl 1 ^k^ jjSS\ *db 50 j tc-Jj — ^ 

Lp ^~"1 U\ ^i^l (Jl o jjjfii^ ©JL$5" jb£ Oli J *iJb j 

A^t^Jl (j 4lys» j./? j-1 j j^^l J ^ uy^\ <— * j' ^ *1j — Jl 

J .» * * * 

i jfl....* bT c^^J ^Jl L.tgll J.J-7 a <J ULu IJL^ Old JbM J 

3LIS 4j jj^Jj. ijlj^ ji ji*J '~ ».i^>^ ^ 4j! jJLo t^UJl ^UaiJl 2u JUi 

*i *i s 

OLi 4J^5 ,, ' SjUJl J^io jLui" j .Owj^lj ^ LJLj — il Jj^ 
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191 i^jJ^Ujlia 



5jdL 3 Oli tdUi Ji AiL^^bj . Ja2» aAb 29 ^* c£ ^JLniM Jt 
it* ccfJLJS JLa Sj«>U .cJ ^ OjAJbu^ ^1 1.6 

. <35 VVf \ji ja 3,158 jju^! v ^^sji j^jJ ^ >~Jt juj 

I uf 

a* c? 1 c^*" vi v> t ^ j^-^V 1 

J jUlil ^j^MaJl Jjc£ 4jj ^l>Jt JL^2jI WaJ* ^ j^r j f U*Ji 01 

# ^ #. 

ciiVUaJVJ ^ Jb" of J joJl oJlT Oli IJLAj .cJ 
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^-M irM 192 



jjiaJ ^ oil j ol jL^MJl j ^LiJl ^jbL- OS j .oJ ^i^l j^Ip a- psJi 

aJL^jI\ j aI^L ^ jiJi j>i ap Old cdUi . J j-iJi ^r^v? 

40JLP ^S"Uf ^ V J ^waJl jjiaJ j» 0>IUjI J i 2L iUiJlj 

tS^I yaJl cA^wiJl ^Lp c^ULJi jlpI jij J jjLixJl ca! 

* * * 

aJ j y5^J^I L^JI y> J 2uoi ^1 Ls^-^J j^dU AiJL >dl J Si 

U ^ yJ 2007-2001 jy. <-r-i^ JJ^ Ll*Jj 

.Lg^JJJ J ^1 c-JlS" L^JTj Jl>Ju?xJi Jujju oJlS" oiJiiJl c^i 

iiL^i tAiJ j£\ j« jf A*- >Jl i-J^- f JLi ^5 ^il jS^ j ) ^ >- * 
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1 93 i»ljJ CiUjtt* 



^Jl &f £ Up 3-7 J jJ_^M j—jfc 
ULu - 2001 fUH j ^ vjj^i ^ fJ * 

-of 2006 fUi £ ^ 29 Jl > aij to>UJb* 
t _j^3\ ^51^. J UUj^ j ^Jl o>ljAt j .2007 pip £ *^ 25 Ji 

availability J* J-U^ 1 jjWIj js*' — 1 <j-l*— 

<y> h j* 36 ^UiT j OECD g^Ua^H j* >dl j 0 jUJl ajii* J 

cLJlit cL-J y tLdLi tiJjlijJ\ cdJLidl ^j^^" tlJU S" tlSL *JL 

jj**~£ jJ cLjjj^ cObUi tUUssii tloJjjj c1JLlL*uT cLjUi* cOUjJi 

,eJl>*lU C^L)^^3lj 4<LL>*£U 45doAl lLS"" y tlj*-Jj— cJU^-Ji cLJL^l 

LiJlT OECD J *Ua*Sfl J joJl 4^ jii (if j^r \ — j 
.aSLiJl ^ *J Jj^'V 1 CjL.JLjL-1 jjiy ^UapS/l jiP !>W* 

J jjjl £ 2L>«-^> £»' jll (_r* ^ 40 oJl^ t^Ai* 2007 fl p tf ai 

OECD ^iUaa'yi ^ >Jl j 0 jbc_Jl » ^ ^Ua_pVl 
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<S&J\ t^UI 194 



5 J*!*** CJUli ^ A£jJSM\ 4±*£aJ\ 4^fl V-ufl :3~7 Jj^ 



2007 


2006 


2005 


2004 


2003 


2002 


2001 




25 


29 


22 


25 


15 


11 


4 




40 


41 


27 


40 


24 


21 


0 


(*] 30) OECD ^ *L^1 


17 


24 


20 


19 


11 


6 


4 


pijj 36) OECD J ♦U-J 



.2007-2001 ^ jL\ <^ky£ 0^3^ <jM : j-Uail 
Cj*\ 3 oLiy jliJl ^ (1) ^;Uj J Slxp J 0 f^\ j . c-Jj — sJ^I 

Of Jt jA> ^ 42007 r Uil J *fU« 22 Jl 2001 f u5 J ^ 4 ^ 
J jjJl ^ ^1 OECD 2uji^ ^ *U*pS/I J yuJt Oi 

J* iff* ^UapSfl JjjOJ sC. jS^I ^il ^ Ailb 52 oJlT ^2007 
Jl4 j .^Uop^I j>p J jjULS iaii 4±lb 21 JjUL* C<C** y**- ^-L^ 
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195 Uj*c*UJ1a 



CiULui d£U2 ^ ^jSaJI ^Lujj^t git j*U A^uD :4-7 Jj^ 



2007 


2006 


2005 


2004 


2003 


2002 


2001 




















32 


31 


21 


14 


15 


13 


7 


(a! 66) yWV 1 


52 


54 


32 


28 


36 


16 


20 


(Aljj 30) OECD ^*L^1 


21 


20 


16 


8 


6 


11 


5 


OECD ^ *U^cl 

36) 


22 


18 


8 


5 


10 


11 


4 


(<1>>66) UU^V 1 


40 


29 


9 


4 


24 


16 


10 


(*V30) OECD 


13 


12 


7 


6 


4 


9 


3 


(a! 36) *L^c1 



.2007-2001 £»l >l ojL. >at Oy^jlt J-l^ : 



.2007 r U)l J ^ oLL 

V J jjJI Of VI t2007 r U j 2001 r U S>uJl J o-t> 
oLU ^ Jaii 25 c c2007 ft-^Jt ^ iJli_Ll 

^jUJl j»iJL>t^-VI £i£ ?L*t*/?)\ £3\ jil (J sLl 

2udb 25 toAJLJl ^Ijls^-I ^lc 4jdb 12 ijljjJ' c^UjJUi 

d^TjLi l$Jl o> aA\j 13j c^l^^Jl o^U^Uit c 

.(5-7 Jj^ >il) ^bJUiijl aJ^UJI ^NlTjJi £• ojL»j Uil 
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^jMuiWI 196 



4#+S*ak£JuJ+M dHu ^tt Apjj&p Ci Jjj 4^1^ <^ :5~7 J>i* 

2007 2006 2005 2004 2003 2002 **-lu-fl 

~ 25 23 12 10 12 9™ g; jUHI ^ 

12 4 9 4 4 6 cjl£*£3l ^ 
25 21 9 10 12 11 <lu^^I i^U jk-JI aSjL^ 

13 23 6 9 8 7 ft- ci-jM e-- 

.2007-2002 jil jll ol* >ai Di*^ JJ^ ijJuA\ 

J. ..a. ^Lp .LjJL-or jJ^y^J} ^Jj^50^fl v^Ujixii J-* 

Ibii 4^J( ^j^i ^ Jaii 4iLL 25 cUlT 2005 fL^Jl J c Jl± I* 

J jjJL ijLLa ^ bA* (AiLL 52) OECD J ^ j .2003 ft* 

SjlpL^. JU- j j>si ^IdJ L*jL 4^Lp J^Jlu tj^J .(6-7 J i-l 

.aJ^JI 4jLp ^JJ Silt jS^Li ^ jll jJU^ ijJUii^o ^5" jJUll 

oJlT c2007 r UJ4 ^ .(7-7 J jjJr\ J*i\y a^ULi ( , ^Jb o»U_>Uit 
> JjJdt ^ }U X* 72) OECD J j* c — JIT j -cS^^ 
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197 ^Jv^Ujlia 



I*!*** o&yuA 4^11^ ^L Jjj^t Lj) Jjj £*l >J :6~7 Jj^ 

OECD ^ *U*P*fl j*Pj *UspVI J>iSI <> 

2007 2006 2005 2004 2003 " _ J>ifl 

~25 20 18 14 18 (y^66) ^L^yi 

52 50 36 32 36 30) OECD <Jk *L^1 

11 6 9 6 9 (*1jj36)OECD *L-*SM ^ 

.2007-2003 jil jUJjH JJ^ : jJUail 



*xusj tlAiL A^Ull Aoj jjiiWI Aa-all Cj^Jj ^luoII :7~7 <JjJ* 

OECD ^ *LiP<fl j*pj fliP^I Jj-ill <> 



2007 


2006 


2005 


2004 


2003 


2002 


2001 




60 


45 


40 


42 


46 


32 


39 


(aJ y> 66) yWV 1 


72 


67 


54 


72 


64 


52 


70 


(^30) OECD *l^acJ 


53 


34 


33 


28 


38 


20 


35 


(^36)OECD^^U*Sfl j£ 



.2007-2001 £»l ^Vs ^ oy>Jji' : 



*il jll cJ^f 01 il .2007 fUl ijU ^U!*Pt 0 : ,,^77 (*Ua p^I 
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<^M i_ikn 198 



v-ft-U c2L«^Jl Jj^l L* .(8-7 Jj-^M «>s»«i» 

^il j-* (J,L«^ ( j5s-io Lpt j^SsdJ J jjJi j»lJj?!fci^\ 4 JjLii 

4-JLp L*.t* j aJaJtJ 100 ^ aJj^iSsJ^I 4^ jSo^JLI L*>lJL» Ljw»jj .jlUJl 

:aJUI J*UJI ^ JfT J*U; gjl caj^i 2— »>- J-^ c^-c. 

— jj JUaJI ^UL- — 4-J j-^aJl ^Uit — culiLJl JLpI j3 — cjLp j- Jail 

lJt£j* j .PDA jJi aJIsCJI CjiJlPL^JJ J y±3 - * (J/ sl s ^cS\ 

.4^ 72 ^ c^l^ii dJjb 

if if if if £ 

bL*!Pl ^iU^I A^rj^ 28 J Uajl 4-l5s_C *i y> JS" 

* it 
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199 i^j-i^Ujli* 



<> $ jaJS ^tfl ^ujj^Nl A^ali ^ J Jj g&jjA :8~7 Jj^ 

2007 2006 2005 2004 2003 2002 2001 J^i 

i~~ o 3 o o 9 i (^66) yL^yi 

0 0 0 0 0 0 0 (*1>>30) OECD 

2 0 4 0 0 14 1 (a]^36)OECD^pL^Vi j£ 

.2007-2001 jtt oOJ jii JJL^ : ^JWall 

, f * * * 

j\ 2uJ^ 28 c^yi c^Jiit ^5 >JD 28 — * *t$^l j «j — ^1 j 

100 Jl (C^UJ^ Ij^rj f JtP J C^ljJLl J» (j\ J-JL£ f J P) JU* II 

: Jl a j« 2007 fl* J jll J^t cJlT JJ^cJl LU j 

*a jit Jit W .Jj jt jJl j tUdji cLJL — «.l cLjaJU 
.(^ly>ljUlj tJu^U tjfljJrl t^LM tcj/il cLiij—^ :j — * 
Oi Lf tikis' oii-JI j .-..Jl J jjJl v^'y" (9-7) J _>ajM (j^j— «i 
OlT o5j .aj J J./> »t *bf ^>b Li p OECD J ji 

^UaP^I j^P JjJlll ^51 y J!liu» J 15" Uj-j 37.4 Sux^aJi L$*Sl y* Jj jca 

*bty ^ y .a^ 100 ^U* J^t ^ 30 .3 
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2007 


*1 JJjJ A^jji^l ^al^l wj2 :9-7 J>i* 




it kH 










OQ 
Zo 


J 1$ 11 


34 




97 








32 




64 




25 




32 




59 




oo 
2o 




32 




52 




Z5 




32 




51 




OA 

24 




32 




49.5 




24 




32 




49 




24 




32 




49 




24 


i»i tail 


32 




48 




^yl 

24 


1 N't 


30 




47 


0dLh» 


OA 

24 




29 




45 




24 




28 




44 




24 


^t i 


28 




44 




OA 
24 


si il tl 


28 




44 


JJS» 


24 




28 




44 




OA 
24 




28 




41.7 




20 




28 




40 




20 




28 




37 




20 




28 




36 




20 




28 




36 




20 




28 




36 




16 




28 




35 





.2007 t^l jll c^Ij Oy*Jj^ Jt^ <JLp ^ cJuLs^ill : j^alt 



,Ubi j-^ j^* J jjjl oJLfe ApUi y-.-** 

^ * 585 J 
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201 ^Ji* 



44jj^S0^\ a^U 1UI ,bty 2L>l£)l «_A~*S/I ajj^dj 

international Internet bandwidth J^Ul a^^ ij^j—* 

^ zXs>j cbits per person J^J *^LJl ^*Uj I — 

23-12 J (JLi-l) LjjikxJt jl> jy>«jilil V- 5 

^OaJi JUJ^I JjL*^ j^p a^.^H o jJLaJ! ^Lij dAJAS" U qJ 

t jU-^fl ^ yJi J^aJI <JU;Vt j 4 Jb-I jii u ,^^ii 

"jj Uli yU" (^aJj Freedom House jL* -Cj — 
^Jl aI*j ^idl wLpUli a^j j>p) ^L^Ji ^^LiJJ Tatu Vanhanen 



Jic aJ j>^J a-^j yt>j bit o-Ji ^ LiU- Al^Lill oJL^- j 

,p*r - byte ti^Ul a*^ U (Vs) 
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^-M ^ta 202 



c jSLiu . JsUsJl UU gfU3 10-7 J jJL-tl j—iJ^ 

^Jp jA tij* J £J»\ jl\ <S jZl J — jjJ- j UUa — 5-1 J-l j — *Jl p *l 

^ a> * ^ 

cjUJiLL Lip j Lj?wj L^w US ^JLSJ jl J,l 5j jjJt J^* 
^li OjSCj ot JAl OtS' i jJl » dob jl 1 JS*j 

* * * <» 

ji j . (jLaJ^Lj L^J 2uLp 2L£>*iJl a- ;Jl oj i 

fin- * 

Sip ^ *UaP^\ J jjJl ^ 2uL*^. OECD U2; - P^l 

t4-w^ j-^a>cJJ C*>L>*L«» $J jlp-i ^1 jji^ tjlill ^J*^ cJ^" ' ^' Uyg< 

^ Ot uSy cOECD a^ia J ^L^p^t J jjJl ^ j 
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203 Qj* oUJi. 



i^Lu^i\ & \#.JjiS231 ^L-aJl JA^JiS :10~7 ds* 

2007 - ^HJuSS^I *a-«sll *ti ^4 

(.00) .00 ^XJl ^>JI 



"(.04) .11 




(.01) .01 




(.00) .00- 




(.96) 1.46 




(.72) .85- 




(.34) .05- 




(.28) .10- 




(.06) .00 




"(.06) .11- 




(1.80) 1.99- 




(1.22) .32 




(.10) .06- 




(.00) 00- 




"(24.5) 42.2 




percent 22 


igjlj* flti <-jl jaJVl (^JJ-a Jl^a) £-JJ-*l 4 VS« flit <Aji!t 


"2.265 




65 





0.10 OjJ - * 

0.0L Oji JUi^t - ** 
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<^M uJafl 204 



ijjbj .oL. jLtil j^si ^jl>^I fjJo^i c£j a3) 

jj j£j 3 LiV j^l ^.ti^.J .q\ j^A-t j^Lp tUaS ju* U 

<* if 



^jjJl -i^^y^^ jjkiU ^-LaII interoperability — ^ jJl 

. JL^j^I cjLiijj 5LIjL«jl4 juljt» ^ Lp 2L jj^ill c^tjU-t: ^1 

U3» M\ £ AjaiS I jfU J* aU^pVI 
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t-ila^ jjjki 



j^j LLiw? L*L£I QpLJj! ilL * 01 j J^j j ^ 

LJij cU^Ap^I ^ bJLP dilp ^1 .^77 2UjL??tI It 4j j j I>J^i 

205 
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^-M <*b» 206 

c>i-u-L-^ jf iJuAj jU—L laptops ^ ojv*-^ j^y 3 *^ 

4^ 2Ljj J} jL±L*-^lj c3 ^IT^I w- jj PDAs 4- aS" *U *S j 

v_-j jJLJl p-P^ ^^Lp ^ll j^jj^j 0 jS^lgT.^U J-,^ jl L» <J>z^a II 

c^lJl ILiJl ^jJaJ 2LJ J^V 1 V^ 51 ^L-^Ll fLb*^l 

pJLcll Jl AiU^U c(JbJb^l) j—ijksJl >_^>J CJUl j_iljJ~lj 

Jt 4^^ 01 flJbWU^Vt Jts4—^ £>\ j> 0t j - <l) S^ — 

cuLIOj J Uj L-j . (3) ^i ^Jl Lja.lt JJii^ OLiu OjIjU^ ^ 

iff 

J S^LJl o>!>\jJudi jf Jl jy!^> j £J j c3u ^ jj y£jl Sj^i Si 

t,jw^<ail ^ajjit i_-)jJjj 4 t j ^ l^ : .i* V t (%-J*i! cjUsss-JI — ^ — 
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207 L-Sj <->M jijki 



jJ^\ l\JA j oJ ^ ^ Ui^t 2006 j 3 

Jl ^.^1 <J^a — 1> Pew Internet and American Life Project 

Ji j .(4ilLj 49) W >l ^U^aJl ^y»a^i«A\j (fciL 20) O^k^ jill 

^IST pj* :>Lu; Jaii Aib 8 Oi 1 3 .ij^J\ 

J 0 jJlii o ^ jL^ j\ information omnivores n *o^L* jl** 
asUj 11 d)t Oi>- j tULc oJift ^jl^ islL 15 .cjUj Ull 

jXJLP 4jdL 8 J cLpr jJ j^SoU 

V jlSLJ .aLu; ^ (*AL 83) V-j *5L* Cj i I *J1 Jj >- 

ji y jiw^Jt jtS"j ^.^i jJlJ t^iL jtLdl J ^ijJ*UJi jt cj— 11 

ojjdl Ijlju Jlj U ol^wJl ^Iju; j-* I 0i I 111? 
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^-ijM uJiA 208 



J . (6) 4l*i ^Jl 4 .Tig II C^UJLiU wUl j3 \y£ j J j Ai_jJ^L| 

^wJl AjIp^JI ^Ui» juw LU-P UJ-P J-j>6i~Jj ^ ^r..,r-?.^ j cA* — jJaJl 

.2L*i ^Jl Lpr jJ j^SCill j>p aL»Lo> aa> ^Jaj 

Oli a^jJ >^Jt AiUiJi A^U ^ j . aIJ ^1 5upaJl ^jl jit j L^^J j^di 
> jai*^^ ^ji^^ Ja^^Ail j*lJL>tI d)l S^Jbc * J 

j .o>U.%Ji j ^i ^S/l ^ ^i j ejJ* aknV 

* i * * * 

Ji b> C^L. 4iUiJl o ,...1 c^U^S/l >ft JI 2L~Jb j / 8 > r U 

- (9) 2j ^ ^ i->w> ^JLuj J^ai ^ ^gjL. 

J-'J -iJ^aJ\ OjU^^i*!! U>rjJ>Sj 
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209 L-ij uJafl jijiu 



<_$ j^UJlj t^Toill p-UJl jjij t hj...U J^J — !l ^U, — 

3]?L^j 0_jSCLj:. V y/-^l p-s^lj JjJL^I J^^Jl jjJi jj^/I 

^^Lp- 0 jj^U i-U j (U- >1 >^Jt (-5 -if* jj^VI Ol£L»l 

Jii V ^Jl <^%'UJl ^ isilj 37 t^JJ OJ JUa— 5« JU-j-^i 

^Jl c^UJl ^jJ L.t c^j^t 30.000 ^ >~Jl I4JU0 
0-0=^ JU^V* Ji^i t^Tjyt jj 30.000 ^ IfUj J_4s 

. <10> Jaii islL 18 l^^J 

VUa;\ dJLii ap^^t aJL* Adb 75 01 ^Sji Li j - ,4^i J It 

^ajjr. JUa;!A! JUjj II fUb^r ,.,lj il 

.5SLiJl ^ 5-3*31 c-L. jJL*il j-. SjUi^^U JU ^1 j£\ 
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<j-M ujU 210 



^^ip <J^)U jJUil { v r P C^>tJl ^LjI 2l>-1 ^]| ^ 4— ujj (_£ ^»Jrl ycJUj 

. (14) 4^ a ^Jl c^*UiJl ^ ^ JU^VI tjJU^i pjk 

• (15) (3 J^V 1 ^J^'j <JJt>lj cyj--^l 

^J! JJI j*Jl ^ ^ ^ 0 j £ lg : «~ U i^a^l J^Lioj 

29 ccJ ^1 C*^^ obu 0 yii ^Ul ^ 4jdL 39 OU i^ajt^gU 

cJ ^13^1 c5 >^ 0 Ailb 13 j t^iii jJz> s5LjJ\ ^^Lp 5^ jj*- jil 
Lfcip ^Ji oU jl*il ol 0 jyt^io D j^J^mAI o\ r oj 
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211 U*ij j^ks 

c4-jv^ y*ai-\ JlS^Uu^ o ^**L^>- ^y^V^ ( J^L^j c-->L*tJt 

j! I y 4j J-fl-ii ^j^l {J^~ jJU>» C^>S-JL> L) J 

Jjo U J Jil j^^i^ 0j>o O yU4 jj^JI 01 — i 

/ 17 >^k^Jl cA*>JLl J JLp aU»V Jl 

^ jlp j? 0l£~Jl c5? j King County (SJ^j^ * — *Js>Ui 
jfl y> ^ jfUS' *ii£Jl V*l J^U: v^^Jl Ur^j £• <ju <s» 
aALj 38 OLs t JtiiA J*:** ^JLp .^L*J\ <^\j 2L*i ^Jl c^Liaiil ^JL>ci 

^^Li^wol ^JLjJ ^...mC y jj.;^^ jLgJr L^^lil ^il jilt (Jl 1 JjL^l 

V I ^> *dL 36 j ccJ JLp ^wJt 2u> > ^l^U. ^ 
tjbll JLp .Sb-lj^l J.g,.J 4^j^l ^Ujadl cJUp 
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<^M uU 212 



fJ&t One Laptop Per Child (JiJ* J y^- jj-**' - al*US^_J 
I j-s 350 yt^u (XO Laptops a) J - ^^Sl) yj-^T 

jUl Linux r U*J r o*^~J 5j_ prSf» 

1* 

/ l9) 4PU 12 j-A-J Ji cJ^Jl 4,jU^ 

^l^Ji p-* 5 ^ jU-^Jl jj ^i>cii O^t ^k^f aij . JUjC — — ^ 



L^*Uaj ^ S^UJl 4ss^Jl I o^j^ Redhat oUj jj i ol * 

^ - jA£ 4jt ajI^ jjjbtj c Redhat Linux 10 
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j S^r-^i *Jla SJu'li j^Jj .PDAs vJ^Ji SuixJl c^IjipL- It 

j^p 5j tL$j £ Je\ ±£\ 

y^^5" jtg^r p^AJ Jaii 4 cl)t — ^- J t J^j cJ» 

a* * 

.< 23 >^LJI ^ a,>UJ 
2Ll^l y> j aJ\ c^LL^ jJi O^UIp ,J>.../77 ^Ll^SU £-3 C ■ ^ 
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^jll^kn 214 



4~JaJl c^b. jLtil ^ j^i&l ^jub c^L* jo ^ii^ Palm PDAs b" 

jj y£j oil y JLs^ JUL j oJ yi^l JJ J^jil j — * 5 — Ll&l 
JUaJl Oji ij 4yV>\\ cj*>1=wl^J\ Jii _ji X-rays 
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215 L-ijuJafl jjjki 

j*5 ^ji jj-uaJi ^lul. 2i»uii* ( _ s ^s> j^jj j^Lc. *y j .'as- JL. it <. lip 

<S*jy ^ j t4iijJ-l 2L^w2J\ iujaj^l C^UrLls-l ^-PjJ 2L ilSClt 

t>y <J J J^Lp (3LkJt 4jt^|j c^lSLjJl jLJs*-l 01 J 4 

^JLp ^JL* jUiLw-L jSCi-l c^l5 c^j^LaJI j ^p ^ .»LJi 

d JU*J .^jlUlj t^l (3 j Ml j 44-_5^j t4_^Jb^ jJLSL^_Jl 
jj-v^l jji j j . m 1 yL*J(j jL?!ejJJ r- LwJlj cA-JjJlll SjLscJl J^g'" s J 

^ 4^LjL\ c->l5" (3 ~~ j^-ll (>Jl y - p& — 

^iJl j 4^>tJl 2LiJ| £,LJ ^UJ| IjaiJl I y»J^L^»\ Jj t2>tAJi C^VU«a ?! 

If * 

Ji J >^ jJ 1 ^Ldi ir^-J jJ >^ J^-^/ ^Lp^-Jl 4 



www.ibtesama.com/vb 



^-M 216 



cuUjSCJ-l L _ r 5^P c5 Lpj ,<iQaJl J C->NUaJ!>U 4^>3 <L Jl 

4-i>d5l 2lJI ^ jjai" aJL^p Jj j£ L^JLp ^ ^j* - f I sJt kill 

^jij ^UU ^UaiJl c-Ty Uii UJj cJl,W; II 4w ,„1 j ^Ua_T>U 
*ib£jl jt J^jJl Sis y /Jl jUAt Oli cdiiJJ a*,. t:<T j ,Ui, «vr, 

<jy>- ^ii (Ul j** ijfr <_JJL>*Ij jbsdJl j>lJ Aj jl^?U 2Ul>wJl 
L^r jj j^llJ J jJl jl^LJL 4jLi£jl 2u ^2 J-l jkL Ll L)t 

' " 

4>L^ ^ j^rj V-XJJ I fr^ai U J CJ ^i^fLj JU^Vl Jj5^-OJ 

4SLi C^U ^-1 

^Lj j 4JL j-C ^jfiL^a^- p gJLp (^^x-j—ft c4-p^a ll aJ jj_l^J^I 
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217 uiM jijkl 



Ju^jll iSjJ^Z <j\ ^Jl k_JaJl j I ^ *Jl 

Sujal* y6*J J jUM «Jh-.*iTll s UUiU 201 1 ft Jl J 

World Health Organization's International *J,UJl W — II 
.^LJl Jl ^Ul c5 jiJil ^ (ICD) Classification of Diseases 

f u Jo 1 >> ( _) y j=~l> j » 1995 f U SJb^li a <LU _> L-_; y 
r UJ» £ oy^ilj '2001 f UJl £ IxSj <1999 r I* W — d998 

. (27) 2002 

o>U^U Y2K Jb- Ji Jj-^Jl UT UUj .L^uu 

i£*jy> y^t ICD-10 iS y~^S ' ji ^-ioJl j c^^l 0 jiJl 



O^Jl ^ =Uaif ^Jbs^-I ^ <^** (Year 2000 jt) Y2K ^U- 



L. Jl JUJ^I Jupj ...99 t98 c97 Ji* fUJl ^ j^xU iaii o^j ^^J 1 
0\ ...02 tOl c00 ^ y OtiC^Lj jl« ^ 2000 fUJi J — «j 

.(96- l? jLw 99 03) Ji* c^LLwP fr l c-^-o <JL- I -U^t 

.^^1 - 2001 
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<S*J\ ^ 218 

<u> L. jj& jlJ McKesson (o j-^L-) aT^A Jli cjlill J- — ^ 



^^L^u^i j call-digital hospital "UaJL* L«i j ^^ljcu ^ 
Jau aJu\^A bar-coded wrist bands iy> y> jj*-*^ 

J j\Jl>t j jjJl 2Lp j*. 

, (28) jou alLTJl t^^J j 44J j^Ji 

The Cerner Corporation jJ jw o. aij 

SLi^» jj^j : Smart Room n 4-S*UJl *i yjf a£c- ^L X c ^ a 

ui j , (29) U ^Jl o>U-!>UJtj c yaj ^il c^jJ ^ 5l 11 

J^fc-Jl ^»^J ^jl health homes "wJl Uajt <^>Li^ 

.4jLpf ^ 4ijJbLi UrUil c^ljL^ jf c^^Jt 
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219 l-ij j*jki 



4.:..H jjfij j < j^l^:..Al *JUj ^^Ip Jaii ( j-wJ j-jS" ^ill j»Lil a 

^Ij^&l**! j>P j\i ^Ji wb y \j£* jlj . ^j>r C^L»j Lall L 

UOjI ^aj I JLL of jw3 ^^il j ^LL^i ^Jp ^^?c-i t2u<J J' 4~JaJl :> J JJ 

J ^* 2L>«-^!l AjIp Jl <o (jLio LJbs- (1) jJaii Jl ^yaju 
jlpI jil ^» o ^-J!>ta- j 0 jJL^ ^^Jd 01 j aJUJI o>lj^i 

0 ^f 0 y^U- j tcJ ^^1 aSLi ^Jp cjLLv^ Jl ^ S^Wj 

J ^JLC o ju^iiJl cut jL> Jl c j^Jj Jl ^ J' 

* m * 

.r-tA*Jl ^ 4^L* 0>U JL*» ^4 ^\ aZjo*}\ aL^*^ 

01 j .^aA-iJl jjl jP <jJs£ Jvl 

SulM aApJI jiijJ aJ j^V 1 ^ ^^UJj ai^SU bij I c 

^Ui o»U-U ^ a^J J^ o^*>UUiJt 04 ,<J 4 ^ .0 j£1«-,m Ll 

,Ai^Lw«J 2u jp Jl (jlJLfc^l 
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^-M uta 220 



JlPjII ^> j -13 j . <32) aJ jj^tyl c/**~Jl 2014 fU» Jj_ 

x^iJ JL^- Jl c_ilS" Jx-io flJbw^VI 01 JtflilJ y-j UaJl 

j*A 3* 13,100 V jj&y <j^>U-J» o-J5 4_^iT 

* * - ^ 
46,400 jlJULc. UUM til*! j5Lio IJlaj .^L^aJl j c^jlJI oUj^. j 

jVji 24,300 cjj^l r UJl «^ J/jyt jVji 5,700 Jlj* Sjb^J 
ccJLdl r U!l ^ ^f>{ jV 24,300 c^l^Jl (-L^Jl ^ T^f 
£ 50,300 j l~\ J\ f l*Jl J ja 50,300 

154,900 o>l >u- 5> J jtijiJl JU-I £LJ — ^-i r » — -J* 
jVji 86,400 <->U* ylfJl a^-rJl j .*-S~jy>f jVji 

* * ' ** t t 

01 Jl jy^? cAiLfi^l iyi ^JaJ^I dJLfc j^JLp ^jJlJI ^Lii 

rf* tf* M> 
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221 LhSj^j^ 



140 ^Sj r U*dJ 4JU-^\ LilSCiJl cuJlTj .Lbr LlLp c 51T 

L *U*^I j od-UJl pjlt ^ OIT j . JjT>f jV c-a— it 

oijj cjlj J,l "^jj^i" j fU*Jl caIL^J! 

. Jill ^Jdl U» f^L» jl j^iSOl fUai ^^1; ^ — Lp o jil — 5 O j — £j 
5uuxJl <_>Lp- 3ijJ-l 2Ljaity pl-b^l J_JI J s-t 

hardware jjs^SSS Sj^tj software Vj^^V 1 ^W^v* 
jJ» .^JU- V=- y >^Jl 5-Ja3^l 0 jJ — 5 jf - Interoperability 
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<S*J\ Jail 222 




10 

Phil Breeden "o^j JJ" ^ jit j t'^Ai* Tennessee 

^»JJl IjLjC c^L* ^Ui; Vanderbilt University oJL jjjti 

ti* Jslo .il^-li^t **Ja;Vt ^ SjLjT all 

. (38> «o1j> J~*~dt _j «- Id! iL^pl JLp 

^ jkJl j JtjJUijl jjjJl JU> — s j — S j£\ J — It oi j — II 
^ JlPt c2008 .^J j>^V' V-^W* — II 
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223 W-ij ^ jijfa 

Aj ^3 jtCJ * *J 

4jLp <0 ^pr £$j JL5 AjL 0 Jj*£* >U I jl-^aji ^jJlSI *V J 

ji51 C^Ubj j*j jjJallj ^LLVt f*-?-^ — aI^ j*^ A-aJai* j-fc j — Jo jJrl 

c3*>U^U cJLiS^J Ji Boeing ^jj aS' ^ .Sj1*ju 3 jLpj 

[^JUs> aJ j^J^i c^\jLi^*^J aJU ^Lif^l JUjjiJ p*U ^» 

<^JLJ cr J J yi\ JTUw. ^ l.jJ JUb j tf Jail f UiJl £^>^4 
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{ Js- I j^L>i Microsoft oi j^SCu 45" ^ ca l k ? J — 5j 
j^Lj" o j^L- £• OjUdt - HealthVault "cJ ji o~La" ^ — 
- McKesson 0 ^ — ^ ^ — I Relay Health M ct — U 

^ AA * 

* * * 

Ml * * 

J*w> <j oU jLtll I yy^ j LJ ji5U*Ji IjjU^j 01 *Us»!>U j — S^c 

Ml 

iZJ>\ JjjtC. llixlil jJ^UL.ll ^jSs-C cjlill jj^' •Ui-s*^* ^^"^ >- 

^Tj^Sfl c^JUJi ^1 jr-f ^e-) 4(Mayo Clinic dJLJT ^U) o4 
OtSL- ^JmN) c(MedStar c (American Heart Association 

/ 46) ^%Ji ^Uit ^ cs^l ^U^w. iJu> j (LifeScan 

c^UjL^ Ij-I^j 01 jljjU jSlc. il^r. — \S 

iJLA ^a^jj .Ajjj^-Jl ct>UiVi J jJUUJIj J 4j jjcJlS" 
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225 L*-ij 



IOjU- cuij^-jjSoU .cL^tJi l-JI^ sponsored links 

5 Jl eBji jVj^ jLU 1 Jl 500 uy 

^(Peter Neupert ji J ji* aSLiJl J* olftU^I J j — - 

<L?U iUL~* j A-JLiji 4S" L*yi; ^Ji jv?=J-i JlpI jij £_^2 £ 

Health Insurance Portability and Accountability - 
O^^il j ^Lt^lT O^juUJI 0 j .Act (HIPAA) 
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^-M <*Ut 226 



j - ' 
^U^*i / 49> 4J 4jijUl* £t*i* li ^J! 4j ^ilJl 4^L^ Jl J^l ^ 4 

ijjj — 5j 01 

JLjPi ^ll oLs^L; yC j Q>U JV.rH JaJ>- 01 L*5" t<ULJl i_,..*.->- JLjw ^ 

4^Jb jJl oj! jLi^VI 0 ilxSCi! cutjljjJl o»L^aj jjJ lib* cuJLS" 
pj*U? ^ i»L*^i Jl lil 0 y <^llUVl Li » 2U j j tCI^I 

c^ljLio^tA) C^L^aj jjJ c^t ^JLaJ V uy»tJl 0->15^ ^J- ^ 

0j-^ Oy- OLiU O^Ljw ^U?S!1 1 Oli Jbilj j c^LJ jj ^0^1 

J*A» tC^b-1 ^iSVl wLxf J-*-s^J j^J^l ^1 ^ jA JjI — 

o^Lu l^-? ^ jNj^ 100 ry* ^JL» ^ijj ^> ^il 
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227 L-Sj uU 



" * * ' 

*l jjJl ^Jw?j o^U-l caSLjJI jjlp ju pi j :L — SU- i jz» ^ 
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vUl 228 



<3 2L*l~o- d>L4jJU-« <Sjj* t)^**H O^^-ri c-^L-lJli . c^»LJj! 

W!>U 0^L4j .fU JS^i — i 
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229 Inij jrf>5 



J -p*^' ^ j Js^ ij J*t ib^s^/yi 

JTLill oJl* ol4 ^**\ ji\ uJ^aill t ^TjJb 01 jt yiJl ^ll^ l5 Lp 

jji .4j^b>r ^LiJt <_£ y 0 j^UX. V j! yll! ^-^JUj? 0' 2b»rj^ 

.L^-Ll* I jL^ J^p 0 LijS^Jt jlaj 

^ ^Ji LsUJi sjL>cii l^l^ jji j oils Si 

a* ' 

L^r Oj*^x-So p-^^ (0 j^-i5" j!>L*)j (1 — «Ujl — /) j 
V*l jJLp ^L^Ji ijLjkil t ^ r w» ^U-l ;^rj j dJLi V cJjU: — )l 
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Ij^^jJ ai jjjjSL^ c c ^*i jJi j»L*Jj^ f-^jj tl^J^ u*^Jj^' shj^J 



FARES_MASRY 
www. ibtesama. com/vb 
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<^-«M <-^% Jj^ fUfi ^\J1 <^ji» oUWtfl 

uLjuJ *l ^-b Lui 2005 jliJt j^ljy^y 10-5 Oi 2 

oW^jJl J-JyUj^ 18-UlL U**-i 1,428 

jU) jy£- <j ^jjjj^Uj ^jjjjUtj:. .48 H *S — /,UJ\ 

The John Hazen White Sr. Public f UJl <J\ JS (j c^l j OjU 
.Brown University ojl ^> **-*U- £>UJ Opinion Laboratory 

lJUb J UiiU .3^vadJ . , , J^J Sij 5 .15^1 



231 



www.ibtesama.com/vb 



^-M vUl 232 



jLj^i Jij Survey Sampling, Inc. (£~L«L* J ^ c^bI*Jl 



abtt ji oJtr jju 5000 c ij-^u j, jU/yi o 1 - 22 — ; j 
j au^ ojit 3 L\iJ \ 

U 1,428 «_tfUI UUl Su> Vj—^. 3,725 ^— ' J 

\ yjai j (J ^*-i 500 |«i jJl 1 JJfc j « .^7^ j .idb 38,3 V- — i JjI — )y 

(3,725 J**f ^ 928) JjQl ^ ^ 25.0 ^ 
(1,428 J-^t 928) U LL^-t ^Ji JjLlI 4i_iU 65.0; 

.American Association for Public Opinion Research 
AjtA^r <j A^UJl oLLJl jS' ^» ^ <iJL J-^ajt I if cLp-j *" 

,(Jj — dl j o^^_^ - jjfi jf 41^. 18 - AiJb ^jil j^Sf 
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233 AjaJ-ll 



jTi - I O 
^-20 
jit V - 9 O 

iJbt - 1 O 

t-^-' iy - 4 o 

^ V - 8 O 
V - 9 O 

\jJ - 1 O 

^ V " 3 O 

(Jpf V - 8 O 

AjLp-j ^JJ-* J' c-jik' cJL^ajt o *-S" cSj^^i 4^*Jl .4 

IjuI - 1 O 

v-3o 
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^-M 234 

pOpt V - 8 O 
2bUI V - 9 

iJbl-lO 
^^il ^ JS' 5/ - 2 O 

>ijr;>-3o 

,Jpf V - 8 O 
*<M V - 9 O 

£ j>£3^l Jb jJt dWJbw«.l Jo** dl^ ^ to jj^-Sfl 2u~_Jt £ .6 

U<i - 1 O 

j** 3^ - 3 O 
^ jSf 5^ - 4 O 

2ob.i V - 9 O 

\jJ - 1 o 
^ S> - 3 O 
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235 A 



^ \f IjA - 4 O 
,Jpt V - 8 O 
V-90 

- i o 

£_j-.t JT 5> - 4 o 
JuUl V - 9 O 

Lut - i o 

^ - 4 O 
pip! V - 8 O 
V - 9 O 

Vj^V 1 4 ^ Jo*, oir ^ cSj^Sft a-.,. » ^ .10 

Lot - i o 

j$5>\ ax^sj JS" o ^ - 2 O 

^ y s> - 3 o 

JS" 5>. - 4 O 
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y-M 236 



,JpT V - 8 O 
a*H V - 9 o 

a-Jj^&V' ^iijil J <Ja~ aiT tSjj^V* a-,.,. H .11 

U*t - 1 O 

^ - 4 O 
fipt V - 8 O 
^U-l N - 9 O 

?2L^aJl ttJbJU- J-^U- Jii£ LJ jj^tt L^w ^JUL2 Ja .12 

V - 2 O 

r-Uf v - 8 o 

a*WI V - 9 O 
?UU viJbiw* pi ouT < r U J5Lso .13 

lp£ - 1 O 

iJ^r aJLs* - 2 O 

©JL^r - 3 O 

V - 4 O 

4JL^ - 5 O 
|JL>r 2f..» —6 O 

,JLpt V - 8 O 

V - 9 O 
^i^L ji jJLu-jljr JIa*. U .14 
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(as determined by Nielsen/NetRatings) ji^a j (J uuaJ ^^Ip bl^pl 

US Fitness — www.usfitness.com . 1 

WebMD — www.webmd.com .2 

Drugstore.com — www.drugstore.com . 3 

Walgreens.com — www.walgreens.com .4 

Yahoo f Health — http://health.y ahoo .com . 5 

About.com Health — www.about.com/health .6 

MSN Health & Fitness — http://health.msn.com .7 

AOL Health — http://body.aol.com/health . 8 

MedicineNet.com — www.medicinenet.com .9 

Medco — www.medco.com . 1 0 

Everyday Health Network — www. everydayhealth.com . 1 1 

Quality Health — www.qualityhealth.com/psp/homepage.jspa . 1 2 

Weight Watchers — www. weightwatchers.com/index.aspx . 1 3 

Real Age — www.realage.com/homepage.aspx . 1 4 

Drugs.com — www.drugs.com .15 

CVS Pharmacy — www.cvs.com » 1 6 
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Aetna — www.aetna.com/index.htm . 1 7 

LifeScript — www.lifescript.com . 1 8 

MyUHC.com — www.myuhc.com . 1 9 

RX List — www.nclisLcom/script/main/hp.asp .20 

HealthLine — www.healthline.com .2 1 

ThatsFit — www.thatsfit.com .22 

eMedicine.com — www.emedicine.com .23 

Prevention — www.prevention.com/cda/homepage.do . 24 

AmbienCR — www.amb iencr.com .25 

Healthology — www.healthology.com .26 

eDiets — www.ediets.com .27 

ExpressScripts.com — www.expressscripts.com .28 

eMedicineHealth — www.emedicinehealth.com/script/main/hp.asp .29 

Lime Health Blog — www.lime.com .30 

Medscape — www.medscape.com/home . 3 1 

HealthGrades — www.healthgrades.com . 32 

Nutrisystem — www.nutrisystem.com .33 

Pfizer — www.pfizer.com/pfizer/main.jsp . 34 

Blue Cross Blue Shield Association — www.bluecrossb1ueshield.com . 35 

iVillage Health and Fitness — http://health.ivillage.com .36 

Rite Aid — www.riteaid.com .37 

The Biggest Loser Club — www2.biggestloserclub.com . 3 8 

Care Pages.com — www.carepages.com . 39 

HealthcareSource — www.healthcaresource.com .40 

Mercola.com — www.mercola.com .4 1 

Health Square — www.healthsquare.com . 42 

Chantix — www. chantix. com . 43 

NetDoctor — www.netdoctor.co.uk .44 

(as determined by the Medical Library Association's Consumer and Patient Health 

Information Section) 
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The Mayo Clinic — www.themayocIinic.com - 1 
Kid's Health — www.kidshealth.org .2 
FamilyDoctor.org — .3 
http://familydoctor.org/online/famdocen/home.html 

MedHelp — www.medhelp.org .4 
HealthLink Plus — www.healthlinkplus.org .5 
Hardin ME) — www. lib.uiowa.edu/hardin/md . 6 
Net Wellness — www.netwel lness.org .7 
The Cleveland Clinic — www.clevelandclinic.org .8 
NOAH Health — www.noah-health.org .9 
National Women's Health Resource Center — .10 

www.healthywomen .org 
Our Bodies Ourselves U^iil l^L^f . 1 1 

www.ourbodiesourselves.org 
The North American Menopause Society ^XJl aJU-iJl 15" jJ\ \*jt^ . \ 2 

www.menopause.org/default.htm 
American Urological ^ ^ J*4^ s-W j**^ ^Jr\ . 1 3 
Association — www.urologyhealth.org 
American Academy of Pediatrics — Jukty ^J^ a-T j^Sm . 1 4 

www.aap.org 

The Virtual Pediatric Hospital— >V» JUk^l ^ a .- * .15 

www.virtualpediatrichospital.org 
The American Geriatric Society y^sJi ^ y»l *S jjSr a^Ja . 16 
— www.healthinaging.org Foundation for Health in Aging 

The Family Caregiver Alliance — *L*UJl SUj alii .17 
www.caregiver. org/caregi ver/j sp/home.j sp 
The Alzheimer's Association — www.alz.org J* y • 1 8 

The American Academy of ^oLM j* yhb aJ^\ i£j>\£H\ . 19 
Dermatology — www.aad.org/default.htm 
The American Dental Association — b\±~H\ eJaJ *SjJi\ ^Jr\ .20 

www.ada.org 

The American Diabetes Association — <j ^£~Jl *U1J ^ ju^\ .21 

www.diabetes.org/home.jsp 
The American Heart Association — sJU3» j*\ \g \*+±A .22 

www.americanheart.org/presenter.jhtml 
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The American Lung Association — J\ J*\ ^ .23 
www.lungusa.org/site/pp.asp?c=dvLUK9O0E&b=22542 

The Asthma and Allergy Foundation — j yj\ je>\ i~~»y .24 

www.aafa.org/index.cftn 

American Academy of Orthopaedic cr*&^ c^i^U <f j^H\ .25 

Surgeons — www.aaos.org 

Memorial Sloan Kettering Cancer oil* ^-JJ j£ d jL-" j$" y> .26 
Center — www.mskcc.org/mskcc/htal/1979.cftn 

Health Web — www.healthweb.org .27 

The Public Library of Science — www.plos.org f ^ULl i*UJi .28 

American Medical Association Doctor Finder — .29 
http ://webapps .amaassn. org/doctorfinder/home j sp 

HighWire Press — http://highwire.stanford.edu .30 

Alabama: "Department of Public Health" — www.adph.org . 1 

Alaska: "Health and Social Services" — www.hss.state.ak.us .2 

Arizona: "Department of Health Services" — www.azdhs.gov .3 

Arkansas: "Arkansas Department of Health" — A 

www.healthyarkansas.com 

California: "Health" — www.ca.gov/Health.html .5 

Colorado: "Department of Public Health and Environment" — .6 

www. cdphe . state . co . us 

Connecticut: "Department of Public Health" — www.dph.state.ct.us . 7 

Delaware: "Health and Human Services" — . 8 
www.dhss.delaware.gov/dhss/index.html 

Florida: "Department of Health" — www.doh.state.fl.us . 9 

Georgia: "Family and Health" — . 1 0 
www.georgia.gov/00/channel_title/0,2094,4802_4965,00.html 

Hawaii: "State Department of Health" — http://www.hawaii.gov/health . 1 1 

Idaho: "Department of Health and Welfare" — . 12 
www.healthandwelfare.idaho.gov 

Illinois: "Health and Wellness" — http://health.illinois.gov . 13 
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Indiana: "State Department of Health" — www . in .gov/isdh . 1 4 
Iowa: "Department of Public Health" — www.idph.state.ia.us . 15 
Kansas: "State Department of Health and Environment, Division . 16 
Health" — www.kdheks.gov/health/index.html of 

Kentucky: "Department of Public Health" — . 1 7 
http://chfs.ky.gov/dph/default.htm 
Louisiana: "Department of Health and Hospitals"— . 1 8 

www.dhh.louisiana.gov 
Maine: "Department of Health and Human Services" — . 1 9 

www.maine.gov/dhhs 
Maryland: "Department of Health and Mental Hygiene" — *20 

www.dhmh.state.md.us 
Massachusetts: "Department of Public Health" — www.mass.gov/dph .2 1 
Michigan: "Health" — www.michigan.gov/som/O, 1607,7-192- .22 

29942,00.html 
Minnesota: "Department of Health" — .23 
www.health.state.mn.us/index.h1ml 
Mississippi: "State Department of Health" — www.msdh.state.ms.us .24 
Missouri: "Department of State and Senior Services" — .25 

www.dhss.mo.gov 
Montana: "Department of Public Health and Human Services" — .26 

www.dphhs.mt.gov 
Nebraska: "Department of Health and Human Services" — .27 

www.hhs.state.ne.us 
Nevada: "Department of Health and Human Services, Health .28 

Division" — http://health2k.state.nv.us 
New Hampshire: "Department of Health and Human .29 
Services"— www.dhhs.nh.gov/DHHS/DHHS_SITE/default.htm 

New Jersey: "Department of Health and Senior Services" — .30 

www.state.nj .us/health 
New Mexico: "Health Department" — www.health.state.nm.us .3 i 
New York: "Department of Health" — www.health.state.ny.us .32 
North Carolina: "Department of Health and Human Services" — .33 

www.ncdhhs.gov/health/index.htm 
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North Dakota: "Department of Health" — vmw.health.state.nd.us .34 

Ohio: "Department of Health" — www.odh.ohio.gov .35 

Oklahoma: "State Department of Health" — www.health.state.ok.us .36 

Oregon: "Department of Human Services" — .37 
www.oregon.gov/DHS/index.shtml 

Pennsylvania: "Department of Health" — .38 
www.dsf.health.state.pa.us 

Rhode Island: "Department of Health" — www.health.ri.gov . 39 

South Carolina: "Department of Health and Human Services" — .40 

www.dhhs.state.sc.us/dhhsnew/index.asp 

South Dakota: "Department of Health" — http://doh.sd.gov .41 

Tennessee: "Department of Health" — httpy/heallh.state.tn.us/index.shtml .42 

Texas: "Department of State Health Services" — www.dshs.state.tx.us .43 

Utah: "Department of Health" — www.health.utah.gov .44 

Vermont: "Department of Health" — http://healthvermont.gov .45 

Vhginia: "Department of Health" — www.vdhstale.vaus/indexJitm .46 

Washington: "State Department of Health" — www.doh.wa.gov .47 

West Virginia: "Bureau for Public Health" — www.wvdhhr.org/bph .48 

Wisconsin: "Department of Health and Family Services" — .49 

www.dhfs.state.wi.us 

Wyoming: "Department of Health" — http://wdh.state.wy.us . 50 
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Algeria: "Ministry of Health" — www.ands.dz . 1 

Argentina: "Ministerio de Salud" — www.msal.gov.ar/htai/defeu1t.asp .2 

Arab Emirates: "Ministry of Health" — www.moh.gov.ae/intro .3 

Australia: "Department of Health and Aging" — www.health.gov.au -4 

Bahrain: "M inistry of Health" — www.moh.gov.bh/index.asp .5 

Belgium: "Ministry of Public Health" — www.health.fgov.be .6 

Brazil: "Ministerio de Saude" — http://portal.saude.gov.br/saude .7 

Canada: "Health Canada" — www.hc-sc.gc.ca/index_e.html .8 

Chile: "Ministerio de Salud" — www.minsal.cl .9 

China: "Ministry of Health" — www.moh.gov.cn . 1 0 

Cuba: "Ministry of Public Health" — www.dne.sld.cu/minsap/index.htm . 1 1 

Denmark: "Ministry of the Interior and Health" — www.im.dk/im . 12 

El Salvador: "Ministerio de Salud" — www.mspas.gob.sv .13 

Estonia: "Ministry of Social Affairs: Public Health" — . 14 

www.sm.ee/eng/pages/index.html 

Fiji: "Ministry of Health" — ^www.fiji.gov.5/publish/m_health.shtml . 15 

Finland: '"National Public Health Institute" — www.ktl.fVportal/English . 1 6 

France: "Ministere de la Sante" — www. sante.gouv.fr . 1 7 

G ermany : "Ministry of Health"— www.bmg.bund.de/cln_04 1 / .18 
nn_6 1 7002/EN/Health/health-node,param=.html nnn=true 
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Great Britain: "Health and Wellbeing"— . 1 9 
www.direct.gov.uk/en/HealthAndWellBeing/index.htm 

Hong Kong: "Department of Health" — www.dh.gov.hk/index.htm .20 

Hungary: "Ministry of Health" — www.eum.hu . 2 1 

Iceland: "Ministry of Health and Social Security" — .22 

http ://eng.heilbrigdisraduneyti. is 

India: "Ministiy of Health and Family Welfare" — http://mohfwiiic.in .23 

Iran: "Ministry of Health and Medical Information" — .24 
www.mohme.gov.ir/FFolder/web.aspx 

Iraq: www.iraqigovernment.org .25 

Ireland: "Department of Health and Children" — www.dohc Je .26 

Israel: "Ministry of Health" — www.health. gov.il .27 

Jamaica: "Ministry of Health" — www.moh.gov.jm .28 

Japan: "Ministry of Health, Labour and Welfare" — .29 
www.mhlw.go.jp/english/index.html 

Kenya: "Ministry of Health" — www.health.go.ke .30 

Kuwait: "Ministry of Health" — www.moh.gov.kw . 3 1 

Lebanon: "Ministiy of Public Health" — www.publiohealth.gov.lb .32 

Lesotho: "Ministry of Health and Social Welfare"— .33 

www.lesotho.gov.ls/health 

Luxembourg: "Minist&re de la Sante" — www.ms.etat.lu .34 

Malaysia: "Department of Public Health" — www.dph.gov.my .35 

Maldives: "Health" — www.maldivesinfo.gov.mv/info/include/ .36 

health_health_status.php 

Malta: "Ministry for Health, the Elderly, and Community .37 

Care" — www.ehealth.gov.mt 

Mexico: "Secretarla de Salud" — http://portalsalud.gob.mx .38 

Mauritius: "Ministry of Health and the Quality of Life" — .39 

www.gov.mu/portal/site/mohsite 

New Zealand: "Ministiy of Health" — www.moh.govt.nz/mohjisf .40 

Norway: "Ministry of Health and Care Services" — .41 
www.regjeringen.no/en/dep/hod.html?id=42 1 

Nicaragua: "Ministerio de Salud" — www.minsa.gob.ni .42 

Panama: "Ministerio de Salud" — www.minsa.gob.pa .43 



www.ibtesama.com/vb 



253 C jald 



Paraguay: "Ministerio de Salud Publica" — www.mspbs.gov.py .44 

Peru: "Ministerio de Salud" — www.minsa.gob.pe/portal .45 

Philippines : "Department of Health" — www.doh.gov.ph .46 

Poland: "Ministry of Health and Social Security" — .47 

www.mzios.gov.pl 

Qatar "Ministry of Health" — www.hmc.org.qa/hnxv'mpha/defaulthlin .48 

Saudi Arabia: "Ministry of Health" — www.moh.gov.sa/ar/index.prfip .49 

Senegal: "Minist&re de la Sant6 et de la Prevention M^dicale" — .50 

www.sante.gouv.sn 

Singapore: "Ministry of Health" — www.moh.gov.sg .5 1 

Slovenia: "Ministry of Health" — www.mz.gov.si/en .52 

South Africa: "Department of Health" — www.doh.gov.za . 5 3 

South Korea: "Ministry of Health and Welfare" — .54 
http://english.mohw.go.kr/index.jsp 

Spain: "Ministerio de Sanidad y Consumo" — .55 

www.msc.es/en/home.htm 

Sweden: "Ministry of Health and Social Affairs" — .56 

www.sweden.gov.se/sb/d/206 1 

Switzerland: "Federal Office of Public Health"— . 57 
www.bag.admin.ch/index.html?lang=en 

Syria: "Ministry of Health" — www.moh.gov. sy . 5 8 

Taiwan: "Department of Health" — www.doh.gov.tw/dohenglish .59 

Tanzania: "Ministry of Health" — www.tanzania.go.tz/health.htm .60 

Thailand: "Ministry of Public Health" — http://eng.moph.go.th .61 

Turkey : "The Ministry of Health of Turkey" — .62 
www.saglik.gov.tr/EN/Default.aspx? 1 7 A 1 6AE30572D3 1 3 AAF 

6AA8498 1 6B2EF4376734BED947CDE 

Ukraine: "Ministry of Health" — www.health.gov.ua .63 

United States: "Department of Health and Human Services" — .64 

www.hhs.gov 

Vietnam: "Ministry of Health" — www.moh.gov.vn/homebyt/ .65 

vn/portal/index.jsp 

Zimbabwe: "Ministry of Health and Child Welfare" — .66 

www.mohcw.gov.zw 
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